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“EUROPA” FIRE CAUSES 
BIG JUMP IN RATES UPON 
MARINE BUILDERS’ RISKS 


New Business Placed in London 
Costing Twice What Original 
Policies Did 


$12,500,000 ON “BREMEN” 





Protection for German Liner 
Difficult to Secure in Face of 
Disastrous Loss 


Rates on builders’ risks policies in ma- 
rine insurance have taken a big jump 
since the burning a few weeks ago at 
Hamburg, Germany, of the North Ger- 
man Lloyd liner “Europa.” This risk, 
considered one of the best offered in 
many years, has turned out to be a 
heavy loss for marine underwriters the 
world over; heavy in comparison with 
the volume of premium income received 
for accepting liability. In fact, this one 
loss tends to make underwriters believe 
that builders’ risks in general have been 
accepted at rates which are inadequate. 

Immediately after the burning of the 
“Europa” the British marine markets 
were offered large amounts of reinsur- 
ance on the sister ship, the “Bremen,” 
now being constructed on the Weser 
River at the port of Bremen. Also 
amounts in addition to the original in- 
surance on the “Bremen” were placed 
in the London and Liverpool markets 
because of the increased value of the 
liner as she nears completion. it is 
understood that the original coverage on 
the builders’ risk policies on the “Bre- 
men” was for 40,000,000 marks, or about 


$10,000,000. This insurance was. after- 
wards increased and has lately been fur- 
ther added to so that the total now is 
50,000,000 marks or $12,500,000. 

Rates Jump To $1.25 

When the original “Bremen” policies 
were placed in 1927 the rate was equiva- 
lent to about sixty cents for every $100 
of insurance. After the “Europa” fire 
the rate jumped to $1.00 to cover the re- 
mainder of the builders’ risks, and a day 
or so after that a large amount of in- 
Surance was written at $1.12 and it is 
Teported that even $1.25 was paid. The 
Marine insurance markets are becoming 
Tather full of these building risks and 
after a loss such as occurred to the 
Europa,” it is often necessary to offer 
substantially higher rates to induce un- 
€twriters to increase their commitments 
when these are already large. An addi- 
tional reason for caution on the part of 
Marine underwriters is the heavy liabil- 
ity incurred on account of the costly 
Te on the “Europa.” 

The “Bremen” is scheduled to inau- 
urate her sailings to the United States 
toward the end of August, so that the 
additional coverages and the reinsurance 


Month or more for each $100 of protec- 
tion for the few months the policies 
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PHOENIX 


Assurance Company, Lid. 
of London 


150 William Street, New York 


A Corporation which has stood the test 
of time! 147 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








DRPERDACLE Excellent Service and Facilities 


HOENIX 


Indemnity Company 


150 William Street, New York 
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DELAYS DESTROY DOLLARS! 


Life insurance like every other business, is done at fast tempo 
in the metropolis. The underwriter who delays loses. And 
the company whose routine is slow is shunned. That’s why 
the Penn Mutual maintains Split-Second Service— not an 
advertising slogan, but a universally recognized fact. Our 
Home Office and our metropolitan agencies are as close as 
hand-in-glove, with every finger fitted, as well as the thumb. 


The following are our General Agency Offices, located at 
strategic contact points. Any one of them will be glad to de- 
monstrate what speed can be. 


J. Elliott Hall 50 Church Street Cortlandt 7800 
McWilliam & Hyde 285 Madison Ave. Caledonia 3720 
John A. Stevenson 150 Broadway Rector - 2090 
Ralph G. Engelsman 2 Park Avenue Caledonia 1872 
J.A.Goulden & Son 80 William Street John - 1030 


Barclay 0264 
Circle - 7162 
Triangle 0178 


Rooney & Vermilye 141 Broadway 
David B. Adler 1775 Broadway 
Jos. A.Eckenrode 26 Court St., Brooklyn 





Wm. A. Law, President 
Wm. H. Kingsley, Vice-Pres. Hugh D. Hart, Vice-Pres. 





The Penn Mutual Life Insurance Company 
Philadelphia, Pa. 


Founded 1847 


Independence Square 














PRUDENTIAL REALTY LOANS 
NOW A BILLION, DUFFIELD 
INFORMS FIELD CONFERENCE 


Enthusiastic Annual Convention of 
Superintendents and Assistants 
Held in Newark This Week 


MONTHLY PREMIUMS GROW 


Debit Passes Five Billion; Geo. H. 
Chace Made Supervising Head 
of Seventy-One Ord. Agencies 








Proud of the record made by the com- 
pany last year when it passed the two 
billion mark in assets, increased the 
number of its policyholders to more than 
33,000,000, and brought the total insur- 
ance in force up to $13,000,000,000; and 
gratified likewise by the fact that the 
company so far this year has made an 
unusually remarkable record, field repre- 
sentatives of The Prudential met in an- 
nual convention in Newark for four days 
this week. Following the meetings the 
convention wound up with a banquet at 
the Hotel Commodore last night, one of 
the largest affairs in the history of the 
Commodore, which, by the way, has the 
biggest banquets in town. 


Applaud Duffield 

President Duffield received a warm re- 
ception when he arose to address the 
convention at the opening session. He 
is a popular chief executive. One of the 
most interesting statements he made was 
that the company’s real estate loans this 
week passed the billion dollar mark. At 
the end of last year they had aggre- 
gated $975,635,000. In 1928, 139,715 loans 
were made on real estate, the average 
loan being $6,983. Of these 23,155 loans 
were made on private dwellings and 1,346 
on apartments having accommodation 
for 44,669 families. The year’s loans on 
other city property and on farms 
amounted to $53,158,900. 

“The Prudential continues to hold a 
larger number of individual loans on 
homes, farms and business property than 
any other insurance company,” he said. 

Mr. Duffield then told of the signifi- 
cance of such loans; how they reached 
the very heart of the country; what 
they mean to the families of America. 
Of all the loans made by life iftsurance 
companies none are more important than 
the real estate loans and none contrib- 
ute more to the happiness and stability 
of the nation’s families. 

In discussing the other investments 
in the asset item of more than two bil- 
lions, Mr. Duffield said: “Among such 
investments are government bonds, state 
and local bonds for roads, schools, water 
supply and similar projects. There is 
also a large investment in the bonds of 
railroad and public utility companies, 
thereby aiding these companies in ren- 
dering a wider and more efficient serv- 
ice to the public.” 

Dividends of $68,454,990 have been al- 
located for the year. This includes $41,- 
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BRONX INVASION :: 566 COURTLANDT AVE :: MELROSE 2225 
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—Organized Service— 


THE KEANE - PATTERSON AGENCY 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


225 WEST THIRTY FOURTH STREET, NEW YORK CITY Telephone Chickering 2384 


a TLEYENDECKER BRANCH 


225 BROADWAY, NEWYORK CITY Telephone Barclay 3670 
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Prudential Field Conference 





Silent Fiske Tribute 
At Prudential Meeting 


FIELD MEN STAND FOR MINUTE 


Prudential President Discusses Power, 
Influence, Helpfulness and Personality 
of Metropolitan President 


Following a sincere tribute to Haley 
Fiske by President Edward D. Duffield, 
the field force of The Prudential in con- 
ference this week in Newark stood si- 
lently in memory of Mr. Fiske. 

Mr. Duffield said that Mr. Fiske had 


EDWARD D. DUFFIELD 


stood for many years as the leading ex- 
ponent of life insurance. “I am indebt- 
ed to him for helpful advice; I am in- 
debted to him for that personal interest 
which he displayed on many occasions 
evidencing the regard for the institution 
with which I am associated, and evi- 
dencing the hope for its success along 
every line of progress,” he said. 

“Our companies have been rivals, but 
Iam glad to say it has been friendly 
tivalry and no record that we made was 
so high that it was not immediately rec- 
ognized by Mr. Fiske and he was will- 
ing that this recognition should be pub- 
li. We are indebted to him for many 
Suggestions.” 

Continuing, the president of The Pru- 
dential said: “Mr. Fiske’s death is a 
Oss not only to the company which he 
guided so efficiently and for so many 
yeats, but it is a loss to the whole busi- 
hess of life insurance.” 

Last Letter Received From Mr. Fiske 


Mr. Duffield then read the last letter 
he had eceived from Haley Fiske. It 
Was written following the exchange by 
the two companies of their 1928 records. 

During his talk about Mr. Fiske Mr. 

eld said that the late president of 

the Metropolitan had done much to 
make the American people respect life 
Msurance as an institution. “By reason 
of the creat work he did; by reason of 
© great obligations we are all under, 
and in recognition of the passing of this 


Steat friend of industrial insurance and. 


of The Prudential, we would like this 


Convention to stand as we pay a silent 
tribute to this great man,” he said. 

After the convention stood Mr. Duf- 
eld discussed Mr. Fiske’s successor, 
aerk H. Ecker. Upon the election 
et t. Ecker to the presidency of the 
: Topolitan Life, Mr. Duffield wrote 
M a letter of congratulation. 


Taxation Burdens As 
Seen by W. I. Hamilton 


POLICYHOLDERS PAY IN END 
Says Companies Were Taxed More 
Than $63,000,000 in 1927, Exclusive 
Of Realty Taxes 


Willard I. Hamilton, vice-president of 
The Prudential, in addressing the field 
conference of the company this week 
declared that the amount of money 
which the life insurance companies have 
to pay for taxation, exclusive of taxation 
of real estate ownings, is inequitable, 
burdensome and an injustice to the pol- 
icyholders of the companies. Therefore, 
they are the real sufferers in the long 
run. He declared that it was a tax upon 
thrift and predicted the time would come 
when this tax would be greatly cut down. 
In quoting some figures, he said: 

“In 1927 these taxes, exclusive of real 
estate taxes, cost the companies more 
than $63,000,000. In the last five years 
The Prudential has paid $43,000,000 in 
taxes outside of real estate taxes.” 

Mr. Hamilton told the field conference 
that the sixty-three odd millions for 
taxes would pay the annual average pre- 
mium on life insurance coverage of more 
than $2,000,000,000. 

Sweep of Insurance 

During the course of his talk Mr. 
Hamilton discussed the tremendous 
sweep of life insurance until it had be- 
come irresistible and touched directly or 
indirectly every home in the United 
States. He briefly described the situa- 
tion in production a quarter of a century 
ago, and then traced the growth of sci- 
ence and industry, bringing with it the 
radio and other inventions, and explain- 
ing how they added to the economic 
wealth of the country. The growth of 
life insurance walked hand in hand with 
the growth of the material wealth of 
the country. 

He told of the ramifications of life 
insurance as indicated by the spread of 
its usefulness and he asked the super- 
intendents when they returned home to 
pause a moment and think what this 
country would be without its life insur- 
ance coverage, with its protection to 
business, credit, family and home. 





COULDN’T RESIST 


S. Lipani Twice Left Insurance Field But 
Came Back; Fine Showing In 
Net Industrial 

One of the assistant superintendents of 
The Prudential who has made a fine rec- 
ord in net Industrial, standing No. 3, is 
S. Lipani of 221 Fourth Avenue, New 
York City. 

Mr. Lipani entered the service of The 
Prudential in July. 1916. Upon two oc- 
casions he retired from the insurance 
business to enter other lines, but the far- 
ther away he got from insurance the 
better it looked, so each time he came 
back. By December, 1924, he had done 
so well he was promoted to assistant su- 
perintendent. 

He is one of the hardest working men 
in The Prudential organization and each 
night plans his work for the following 
day. Mr. Lipani not only has the faculty 
to bring out the ability of agents but 
has done very well in putting courage 
into agents who have not made the best 
of their own resources; in other words, 
making them enthusiastic for their 
work. 

In the first year of his assistant su- 
perintendency, Mr. Lipani’s standing in 


’ The Prudential was No. 28.. The follow- 


ing year he was tenth; in 1927 he was 
fourth and last year third. 


Prudential Has 8,000 
Home Office Employes 


D’OLIER DESCRIBES GROWTH 


700 Added to Clerical Staff; $500,000 
Printing Plant Addition to Be 
Erected e 


Franklin O’Olier, administrative vice- 
president of The Prudential, addressing 
the annual field conference in Newark 
this week, started by telling of the fine 
record the company has made so far 
this year. He invited the superintend- 


FRANKLIN D’OLIER 


ent and assistants to go through the new 
building of the company in Newark in 
order to try to visualize the operative, 
administrative machinery of the com- 
pany. 

Colonel D’Olier said there were 8,000 
employes at the Home Office. In order 
to take care of the increased business 
it was necessary to add 700 employes in 
the past twelve months. Twoentire flooors 
were necessary to handle the additional 
business over what was handled a year 
ago. The great printing plant of the 
company has been outgrown and it will 
be necessary to add a $500,000 addition 
within the next twelve months. 

“Look around you while you are here,” 
he said, “and you will get a true per- 
spective of the size of the company and 
will more keenly appreciate your indi- 
vidual responsibility for keeping pace 
with our growth.” 

The increase in insurance in force in 
1928 over 1927 was $1,003,000,000. The 
company had been in existence fifty- 
three years before it had that amount 
on its books. 


Gore and Munsick Speak 


Among others who spoke at the field 
conference on Monday were John K. 
Gore, vice-president and actuary, and 
George W. Munsick, vice-president in 
charge of production. Mr. Duffield paid 
a warm tribute to both of them and in 
speaking of Mr. Gore said he had for- 
mulated every policy The Prudential is 
now issuing. 

“Others have made suggestions, but 
in the last analysis, before we can issue 
a policy and know it is safe and proper 
to do so, we have to have the O. K. of 
the actuarial division,” said Mr. Duffield. 
“One reason The Prudential is so strong 
is that the initials of Mr. Gore are on 
every policy we get out.” 


Helen D. Foster Led Pru 
Women Agts. Last Year 
IN BIRMINGHAM 


WELL-KNOWN 


Mother of Two Children; Built Her 
House By Selling Life Insurance; 
Easy to Sell Women 


Among those who attended the Pru- 
dential convention this week was the 
company’s leading woman agent, Mrs. 
Helen D. Foster, who is associated with 
Arthur C. Crowder & Son, managers 
for northern Alabama and Mississippi, 
Ordinary department. She is one of the 


MRS. HELEN D. FOSTER 


best-known women in Birmingham. 

Her life insurance experience has been 
limited to the two years in which she 
has been under contract with the Crowd- 
er agency. A. C. Crowder said to The 
Eastern Underwriter: 

“Mrs. Foster possesses ability and is 
one of the most successful and constant 
producers connected with our organiza- 
tion. She has several times been hon- 
ored by our company with invitations 
to national and divisional meetings. She 
has placed some of the largest policies 
in force on our books.” : 

Mrs. Foster is the mother of two most 
attractive children. Incidentally, her 
home has been built. and paid for out 
of her earnings in life insurance. 

Mrs. Foster was born in Syracuse; N. 
Y. Her father, Ambrose C. Driscoll, was 
at one time consulting engineer for the 
city of New York: Her uncle, Michael 
Driscoll, was in Congress for twenty- 
five years. 

As Seen By Newspaper Writer 

In a story about her in a Birmingham 
newspaper, Dolly Dalrymple said: 

“Married at a very early age to Henry 
Bacon Foster, son of Tudge Henry B. 
Foster, of Tuscaloosa, one of Alabama’s 
shining legal lights, Mrs. Foster has 
made friends by the score, her home in 
Tuscaloosa being the rendezvous of the 
younger set and always she. and her 
husband were the center of attraction 
at any party they were included in. 

“When she and her husband moved 
to Birmingham and later when little chil- 
dren came to bless their home she gave 
her undivided attention to them and.as 
they grew the longing for something 
more than society, bridge, teas, recep- 
tions and balls began to gnaw at her 
heart and one fine day she made the 
resolution that she was going to do 
things more worth while. ; 

“And while she is proud of her own 
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family connections and those of her hus- 
band, she is far prouder of her two 
children, Jeanne and Helen, and the first 
policy she ever wrote for $100,000—than 
anything else: in the world. 

Didn’t Tell Her Husband At First 


“Asked how she reconciled her hus- 
band to her career as a business woman 
in ‘addition to her family ties (because 
we know husbands are very ‘touchy’ 
about such. things), Mrs. Foster replied: 

“‘T had. been at work for several 
months before he knew anything about 
it. Then when he found that I was 
successful, like any one else, he was 
very proud of what I ,had done. 

““On the question of insurance for 
women, I’d like to say that education 
has done a great deal toward awakening 
women to the necessity of protection 
by insurance. Once they are informed 
they become interested. I’m strong for 
women and their sense of values and 
their ability to succeed in whatever line 
of work they enter—and if I ‘were asked 
what is one of the best and most lucra- 
tive fields for women to engage in, I'd 
unhesitatingly say insurance.’ ” 





WORKS FOUR NIGHTS WEEKLY 





S. L. Birnbaum a Production Leader in 
Ordinary Started Business Career 
As An Accountant 
S. L. Birnbaum of the South Orange, 
N. J., district of The Prudential, stood 
No. '4,among. thé jleading agents of Or- 
dinary last year. He is an unusually 
energetic young man who started as an 
acéountant in the financial district of 
Néw* York. He first began writing life 
irisurance in 1922 for another large con- 
cern, and’ had such a good record that 
he.was promoted to assistant manager- 
ship in 1926. He resigned to enter the 
general insurance field, having an office 
at Forty-second street and Fifth avenue, 

New York. 

In 1927 he came to The Prudential. 
His Ordinary writing last year was $405,- 
000. Incidentally, he had paid for more 
than $400,000 this year. During a spe- 
cial campaign for business in February 
he wrote sixteen applications for $260,- 
000 in one week. Due to the fact that 
he was handling his debit at the same 
time the record is regarded as most ex- 
cellent. 

He told The Eastern Underwriter this 
week that he sometimes works as many 
as four nights a week. His ordinary 
policies aevrage about $8,000 or $9,000. 
He writes a large amount of interme- 
diate insurance. Considerable of his 
business is done in Maplewood, N. J., a 
suburb of Newark inhabited by people 
who largely work in New York or New- 
ark. 





CELEBRATE ANNIVERSARIES 
Superintendents W. B. Patterson and 
R. E. Baker of Ohio Complete Twenty 
Years of Prudential Service 


Two superintendents of The Pruden- 
tial inthe Ohio districts completed last 
month twenty years of active service 
with the company. Walter B. Patterson 
in charge of the Springfield, Ohio, dis- 
trict, waS appointed an agent in the 
McKeesport, Pa., agency in 1909. Fol- 
lowing this, he was promoted to be an 
assistant superintendent at Charleroi, 
Pa. in 1910, and was promoted to his 
present position as superintendent on 
April. 21, 1919, when he was placed in 
charge of the Mansfield, Ohio, district. 
His transfer to the present location 
dates from July 11, 1927. 

R. E. Baker, recently celebrated his 
twenty years of service by giving a ban- 
quet to his entire staff at Dayton, Ohio, 
where he has been superintendent for 
several years. Mr. Baker joined the 
company as an agent in the Toledo dis- 
trict. 


DOUBLE ACTION ARGUMENT 





Schweiger Says Men Protect Depend- 
ents If They Have Small Incomes, and 
Also If They Are Wealthy 


N. Schweiger of Middletown, N. Y., 
and one of the leading agents of The 
Prudential, is a firm believer in straight 
canvass. He has been with The Pruden- 
tial sixteen years. He keeps a record of 
each policy and the date of birth and 


has been successful in increasing pro- 
duction from time to time on his own 
old policyholders. He keeps track of his 
clientele, watching their advances in 
their careers, and gets as much informa- 
tion as possible before seeing a pros- 
pect. He does not believe in driving his 
prospects hard or in appearing too eager 
to make a sale. 

In describing his canvass he said re- 
cently: 

“T keep a picture of his widow and 
children clearly before him and point out 
that they will not get what he antici- 
pates if death comes before he accumu- 
lates sufficient funds. I show him that 
for those who live up to their income 
there is no other way in which one can 
create a large estate with such small out- 
lay as through life insurance. I do not 
let them forget that we never grow 
younger; that rates must advance with 
each year we wait to buy insurance. 

“T show the prospect that the brainiest 
men not only advise the carrying of life 
insurance, but are sufficiently protected 
themselves. It is, therefore, a fact that 
if a man can afford to ‘he should protect 
his dependents, and if he is one whue 
thinks he cannot afford it, it is usually 
true that in his case protection is all the 
more necessary.” 





JOHN HANCOCK SERIES 


Life Conservation Service 


JOHN HANCOCK MUTUAL 
LIFE INSURANCE COMPANY 


Early Discovery means Early Recovery 


Prudential Realty Loans 
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409,895 for weekly premium policies. 
Nearly $8,000,000 has been set aside to 
meet the extra claim payments expected 
under the accidental death benefit pro- 
vision introduced by The Prudential dur- 
ing 1928 and extended by a widesweep- 
ing concession to more than 25,000,000 
Industrial policyholders. The amounts 
held to the credit of policyholders in 
the form of reserves and dividends were 
increased by $233,810,515, which together 
with the total payments to policyholders 
of $224,409,947, make a grand total of 
$458,220,442 for the year 1928 in pay- 
ments and credits to policyholders. Since 
its organization in 1875 The Prudential’s 
payments to its policyholders, plus the 
amount it holds for their security, have 
reached a total of more than $3,823,- 


000,000. 

Mr. Duffield discussed the new policy 
developments in 1928, including the se- 
ries of monthly prémium contracts and 
the new Ordinary policy, which is called 
Modified Three. The monthiy premium 
policies have met instant popularity and 
Mr. Duffield looks for a considerable 
extension of that popularity this year. 

In talking of the Industrial record he 
said the field force could well be proud 
of its work in view of the fact that The 
Prudential wrote more Industrial insur- 
ance than any other company. He called 
attention to the increase of the debit, 
which ‘s now in excess of $5,000,000. 

Conservation 

As usual, he was eloquent in his com- 
ments on conservation. 

“Conservation is the great fundamen- 
tal of our business,” he said.- “No one 
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——— OVER SIXTY-FIVE YEARS IN BUSINESS——_ 


The National Tuberculosis Association is again 
calling attention to the vital importance of early 
diagnosis in the early cure of tuberculosis. 


The John Hancock Mutual Life Insurance Company, 
wishing to co-operate in this campaign, joins in focus- 
ing attention upon this idea. 


information about the early discovery of 
tuberculosis, the prevention and cure of the disease, 
write the National Tuberculosis Association, 370 
Seventh Avenue, New York. 


For further information, send for our new booklet 
on the subject,—“ Three Portraits,—Is One YOURS?” 
Free copies will be mailed on request. 


INQUIRY BUREAU 


LiFe INSURANCE COMPANY 
cr BOSTON. MASSACFUSETTS 


197 Clarendon St., Boston, Mass. 


Address— 








comprehends more than you gent!cmen 
do the necessity of building well from 
the foundation. When the wall is built 
we must not remove bricks from the 
wall. Once the wall is erected we must 
see that it remains intact. I am not 
looking for the millenium but I am sure 
that this problem will eventually be 
solved. 

“We must ever visualize what li‘e in- 
surance means both when the family is 
protected and when it isn’t. Whiena 
policy lapses it is not only a loss to the 
company and to the field but to the 
policyholder. It is a reduction in the 
protection which was needed when it 
was taken out; and the need has not 
disappeared. The situation is all the 
more serious because so many families 
which need protection are not insured 
at all or are inadequately insured. So 
there is not only a financial loss, but 
a loss to the home, to the family, to 
the business of the head of the home. 
We want The Prudential field force to 
appreciate its responsibility to the na- 
tion. We must do what we can to save 
the home and to keep the family to- 
gether. This we can accomplish by sol- 
idifying and perpetuating our business.” 
George H. Chace and Other Changes 


President Duffield announced a re- 
alignment of the field organization of 
The Prudential. 

Seventy-one Ordinary agencies, lo- 
cated in various of the larger centers 
of population, are involved in the change. 
Heretofore, they have been divided into 
five territorial classes, each group under 
the supervision of an assistant secretary 
who also supervised the company’s In- 
dustrial districts within’ these certain 
territorial limitations. Under the new 
arrangement, however, the entire sev- 
enty-one Ordinary agencies will be 
grouped together and placed under one 
supervising head. He is Assistant Sec- 
retary George H. Chace, formerly in 
charge of the southern group of Ordi- 
nary agencies and Industrial districts 
combined. Assistant Secretary Chace 
will be assisted in his supervision of the 
new Ordinary group by Albert E. \. 
Gray, who has been promoted from as- 
sistant supervisor of field instruction to 
supervisor. 

Supervisor George W. Williams, of the 
western group, has been appointed at 
assistant secretary and will succeed As 
sistant Secretary Chace in the southert 
territory. To fill the vacancy caused by 
the promotion of Assistant Secretary 
Williams, Supervisor B. H. Harris has 
been transferred from the northem 
group to the western group, and his 
place will be taken by Supervisor Harold 
M. Stewart, who has just been promoted 
to that office from the post of inspector. 

George H. Chace is a Harvard mat 
who started with The Prudential in @ 
clerical capacity. That was twerity-tou! 
years ago. His first work was in / 
dustrial division. Later, he wes made 
divisional manager in charge of the 
Southern group of Ordinary agencies 
When Edward D. Duffield was elected 
president of The Prudential M-. Chace 
became his secretary. Some time later 
he was placed in charge of the Souther" 
group of Ordinary agencies an Indus- 
trial districts combined.. He is an 
telligent, industrious, diplomatic worket 
‘with a fine personality, a mon wh? 
stands exceptionally well with ‘%¢ field. 


PUBLISH DISABILITY CL4IMS 

The Penn Mutual Life is to ‘ake ™ 
the publication of a monthly lis: of dis- 
ability claims again. The company ceas 
publishing the list some time «go, bt! 
the field men requested that it be co” 
tinued. 
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‘Leadership As Seen 


By Supt. R. W. Heithoff 








ing prospects; follow-ups and various 
phases of the sale. , 

“We consider a present policyholder 
our best prospect and promote the idea 
of making service calls and have repeat- 
ed talks on the value of this phase 
of business. : 

“The agent coming into. the business 
is backed up with office co-operation in 
the form of letters to his prospects. 

“The assistancy co-operation we con- 
sider an important phase. Our assis- 
tants are in close contact with the agents 
every day in the week. —- 

“We encourage and foster the spirit 
of rivalry not only in connection with 
other districts but between staffs, be- 
tween men in the districts and labor 
continually to make a man feel pride 
in his district’s record. 


Leadership 


“And, last though very important, we 
believe ourselves good enough to be 
leaders, and leaders must do big things, 
contract for big amounts and a great 
number of calJs in one day, one week 
or one month. We feel that our men 
are capable of establishing records and 
encourage them to feel the same way. 
We tell them that the fellow who writes 
$1,000 applications is not to be despised 
but that there are big fish in the sea 
and they are good enough and big 
enough to get them.” 





PLACED $422,000 ORDINARY 


David Silverstein of Newark Also Col- 
lected a Large Sized Debit and Wrote 
Much Intermediate In 1928 
The best year of David Silverstein of 
The Prudential, Newark No. 2, was last 
year when in addition to collecting a 
large-sized Industrial debit, writing con- 
siderable industrial and intermediate 
policies, he also placed $422,000 of ordi- 
nary business. He stands No. 3 in the 
company for Ordinary production among 

Prudential agents. 

In discussing his insurance experience 
he said to The Eastern Underwriter: 

“In the beginning my career in insur- 
ance was such that I did not believe I 
would make it my life’s work. However, 
after making a study of the business I 
realized the necessity of being sold on 
the proposition one’s self before attempt- 
ing to sell it to someone else. Then I 
realized that one could not too thorough- 
ly understand the contracts one is sell- 
ing. I mastered these to the best of my 
ability. 

“When I was finally successful in plac- 
ing a policy I made every effort to prove 
to my customer that I was worthy of his 
confidence. Occasionally, I would make 
calls on the people with whom I had 
done business with the idea of keeping 
up the acquaintance and explaining fea- 
tures which the company from time to 
time added to their contracts.” 


Newman’s Three Weeks 
With Staff’s New Men 


SHOWS THEM COLD CANVASSING 





New Agents Not Thrown on Their Own 
Resources Until They Have Had 
Training 





R. Newman, assistant superintendent 
of the agency of The Prudential at 80 
West Kingsbridge Road, of which James 
Baker is superintendent, was No. 2 last 
year in net Industrial. His assistancy 


record for the past five years follows: 
Ind. 


Inc. Ord. Inc 
1924 585.39 825,460 
1925 567.69 642,460 
1926 440.52 506,512 
1927 493.72 536,050 
1928 812.36 671,462 


His Experience 


In talking with The Eastern Under- 
writer about his career, he said: 

“In 1901 I entered the service of The 
Prudential at what was then called a 
straight canvassing office on East Thir- 
ty-fourth street, New York City, in 
charge of Superintendent P. Siebert. I 
was employed as a straight canvasser 
at a salary of $3 per week. There were 
no Industrial debits at the time, and 
the canvassing territory covered all of 
Manhattan Island. The only policy we 
had to offer was a Whole Life policy. 
When [I had built up an Industrial debit 
of $20, my salary was changed to 15% 
of my collections. 

“In 1903, when my debit had grown 
to $60, I was promoted to assistant su- 
perintendent, at a salary of $18 per week, 
and assigned to a staff of six agents. 
with a yearly allotment to write of $52 
Industrial premiums. Ordinary writings 
were rare, so that no allotment was re- 
quired. The territory then assigned to 
my staff covered all of Manhattan north 
of Twenty-third street, east and west, 
up to the Harlem River, which was the 
largest assistancy debit in the office. 

“Having been brought up on straight 
canvassing, and having demonstrated its 
worth to my own satisfaction, I educated 
my staff to become firm believers in its 
merits. I always make a practice to 
take each new agent assigned to me un- 
der my close personal supervision and 
to be with him constantly on his routine 
duties, both day and night, for the first 
three weeks; to teach him, by my ex- 
ample, the art of straight canvassing at 
every available opportunity, while col- 
lecting his debit, and especially on 
Thursdays and Fridays, after his weekly 
collection account had been turned in. 
After that, I arrange to go out with him 
for several additional days, when he can 
put into practice what I have taught 
him, by letting him take the initiative 
and demonstrate his canvassing abilities 
in my presence. I keep this up until 
I am convinced that he had mastered 


straight canvassing. I then arrange that 
for the following few weeks he should 
be teamed up with a live-wife veteran 
agent, so that he will not lose the value 
of his training nor become discouraged 
by association with other new or timid 
agefits. ; 

“T continued to supervise the new man 
closely until satisfied that he fully knows 
our contracts; that he has learned to 
conserve both new and old business by 
giving the policyholders a better under- 
standing, and, therefore, a better ap- 
preciation of their insurance; that he has 
learned to sell the proper policy to cover 
the particular need; and that he knows 
how to maintain a good condition of 
accounts and reports all lapses promptly. 

“The finalling of agents was thus re- 
duced to a minimum; the men are in 
a better position to produce more busi- 
ness; they are always drawing special 
salary, and. consequently in a better 
frame of mind to give service to the 
policyholders and discharge their other 
duties more efficiently. I believe in be- 
ing with my men at all times and know 
what they are doing, and I am ready 
to assist them, day or night, whenever 
needed. They.are always teamed up 
so that the newer man is not left to 
drift alone. 

“The result of this procedure is that 
my agents have plenty of prospects at 
all times—new families to interview, so 
that when I go out with them to assist 
them, it is not necessary to constantly 
approach those families already on our 
books. . 

“T have always had the personal pride 
to lead in whatever district I was con- 
nected with, and my agents are imbued 
with this spirit, so that from year to 
year my staff has always forged ahead, 
in step with our company’s slogan: Beat 
Your Last Year’s Record! 

“By the faithful application of these 
precepts, it has been possible for me 
to be a leader in whatever office of the 
company I was a&Ssigned to, and in 1928 
I had the honor to lead the entire com- 
pany’s field, closing my fiscal year with 
Industrial writings for my staff of 
$812.36, along with a staff Ordinary rec- 
ord of $671,462, and personal Ordinary 
writings of $100,000. 

“I wish to stress the importance of 
straight canvassing at all times, to which 
I attribute my own personal success and 
that of my staff. The possibilities today 
in the insurance field are unlimited and 
may only be properly reached through 
the medium of straight canvassing.” 





R. G. GREGORY SPEAKER 

Raymond G. Gregory, agency super- 
visor of the Pittsburgh agency of the 
Aetna Life, and formerly in charge of 
educational work for the Aetna, in New 
York, will address the Philadelphia Life 
Underwriters’ Association at the next 
meeting. 




















Some Prudential Field Leaders 

























net) pRIDE IN BETTERING EFFORT 
nal Superintendent Stimulates Spirit of Ri- 
me valry Among Ambitious Agents Who 
= Want to Improve Records 
- Robert W. Heithoff, superintendent of 
“DE the Prudential at No. 868 East 180th 
: in. HB street, one of that company’s leaders in 
ly is BH Ordinary in 1928, was also more than 
en a & 4 routine success when he was an agent, 
» the FP back in 1919. At that time he wrote 
the J nineteen Ordinary applications in one 
the BH week; quite a record for an Industrial 
Nt BH agent. 
» not Mr. Heithoff started with The Pru- 
the J dential in 1915 as an agent under Super- 
nilies J intendent T. J. Stewart. His Industrial 
sured BF debit amounted to $75 and he covered 
So & part of Washington Heights, Harlem and 
» but the Bronx, an area of about three square 
ly, t0 B miles. The size of the territory did not 
home. BF daunt him at all. He arranged his 
ce t0 B work systematically in order to embrace 
e na Be this large territory. 
. oe Was in France During the War 
y sol- During the war he fought in France, 
ness” fe but upon his return he joined The Pru- 
denital again; this time with Superin- 
nget Be tendent Baker, spending three years as 
a te Ban agent and then being promoted to 
ion of MM assistant. One of his good records as 
assistant was in 1915, when the eight 
s, lo Hi} men under him produced close to $1,000,- 
enters 000 Ordinary and $700 Industrial in- 
hange HM crease. In 1926 he was promoted to 
‘d into B§ New York No. 16 district, of which he 
under I is still in charge. 
retary During the two and a half years the 
y’s In- BR district has been in operation, it has 
certai! BS led The Prudential in Ordinary practi- 
ie NeW BF cally every month and led the country 
€ Se\- Be in 1927, finished second in 1928, and is 
‘ill be BR going fine this year. The district has 
ler one BM also had a good record in Industrial, fin- 
nt Sec: BS ishing second in 1927, and was among 
erly the first dozen in 1928. At the present 
f yen time it is running close to second. 
a How He Runs Agency 
of the In discussing how he runs the agency, 
E. N. Mr. Heithoff says: 
rom as- ‘In planning a successful year we look 
stion to fe Ver the weakness in our force, take 
stock of our resources, strengthening the 
;, of the weak links and in some few cases elimi- 
nted an fm "ating the weaknesses. 
eed AS €n, irrespective of what has been 
southern done in the past along the same lines, 
used by et the start of the year and periodically 
ecretary throughout the year, we sell and re-sell 
rris has the agent the business and his opportu- 
rorthern J tes in it. Along these lines we hold 
and his educational meetings, not only in the 
+ Harold J OMPany’s contracts, but in the business 
,romoted and the opportunity afforded him. These 
nspector. JB "eetings also cover methods of secur- 
ard man 
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Turndown On Rainy Day 
Didn’t Dampen Kessler 


—_—__—_ 


MADE FRIENDS; GOT HIS CHANCE 


i in The Prudential of Agent 
eS hee Successful Assistant 
Superintendent 


n March, 1913, A. S. Kessler, assistant 
Paste of The Prudential at <a 
press avenue and Cornelia street, Brook- 
lyn, No. 1 in Ordinary among) the as- 
sistant superintendents, walked into that 
office of The Prudential and asked for 
a position as agent. It was a rainy ~~. 
His application was turned down and he 
blamed it on his poor personal appear- 
ance at the time as he did not have an 
ee he made friends with the 
assistant superintendent and was invited 
to lunch, Before they left the restau- 
rant the assistant gave Kessler his um- 
brella,: borrowed another from the res- 
taurant proprietor, and they walked out. 

On the journey back to the office the 
superintendent was seen. Kessler told 
him that he was engaged to be married; 
was very anxious to be married soon, 
and was very sure he could make a suc- 

of life insurance. : 
eA right,” said the superintendent. 
“We are going to give you a chance. 

Kessler thanked him and promised to 
make good. He !eft the office and began 
to think of where he could find a pros- 
pect. By the end of the first month 
he had placed $10,000 Ordinary. 

- One: day the agents were asked for 
pledges as to the amount of Ordinary 
insurance they could write in ten days. 
Kessler thought he could produce $25,- 
000: and did so. 

Sympathetic With New Men 

When Kessler was made an assistant 
superintendent three years after going 
with the office, he decided—largely on 
account of his own experience when he 
first. entered the office—that he would 
be more than usually sympathetic with 
agents who needed assistance or who 
were looking for a chance to break into 
insurance. His helping hand has been 
appreciated by many agents. He says 
that as long as a man is honest, willing 
to. work, and will pick up information 
about the business, he will go the limit 
in assisting. him. Discussing one case 
along this line, he said: ; 

“One of my agents had been consid- 
ered to be finalled for non-production 
in Ordinary in November, 1927. I in- 
spected ‘his debit and could not find a 
single irregularity. Instead of closing 
his account, I wrote a few applications 
for him, and came back with an appeal 
to the superintendent to give him an- 
other chance. I am proud to say that 
he is still with us and is one of the 
top-notchers in the Brooklyn No. 8 dis- 
trict.” 

In 1928 Kessler had his banner year. 
He knew he was the Ordinary leader of 
his district and division and dreamed 
about reaching the top of The Pruden- 
tial. A speech made by President Duf- 
field at Atlantic City gave him inspira- 
tion. A month later he got a letter 
from his division manager congratulat- 
ing him on his work and asking him 
what his aim was for the year. His re- 
ply was: “My aim is to lead The Pru- 
dential field in Ordinary.” The entire 
office shared his enthusiasm; everybody 
worked hard; morning, noon and night; 
and then went over the top. 

In canvassing for Ordinary, among 
other things, he places The Prudential’s 
disability pamphlet and demonstrates the 
number of cases being so liberally paid 
to the unfortunates who were fortunate 
enough to carry the company’s protec- 
tion. 


Car Accident Spurred 
Efforts of H. I. Myers 


HIS SUCCESS IN BRONX SECTION 


How Superintendent Builds Staff; Be- 
lieves There Is Much New Talent 
Which Can Be Trained in Insurance 


Harry I. Myers, who is superintendent 
of The Prudential at 1068 East Tremont 
avenue, the Bronx, New York City, is 
succeeding in bettering his record each 
year. Telling about his experience, he 
said to The Eastern Underwriter: 

“TJ joined The Prudential in Septem- 
ber, 1917, and after conducting an agen- 
cy for three years—which, by the way, 
was always the leading agency of the 
district in productive items—I was pro- 
moted to assistant superintendent. 

“At the time the staff was offered to 
me there were five open debits out of 
eight, and the territory covered from 
Classon Point, the Bronx, to City Island, 
or approximately twenty-five square 
miles. My promotion dated January 1, 
1920, and the building of a staff where 
the territorial lines were so scattered 
was indeed a problem. But I made up 
my mind that I had to make a go of it, 
and after covering all of my debits, I 
closed the first fiscal year as assistant 
superintendent with $500 Industrial in- 
crease and $500,000 of Ordinary increase, 
and each year I have bettered that rec- 
ord. 

“In 1924 I stood No. 3 for the country 
in. Industrial. In 1925 I stood No. 3 in 
Industrial and No. 4 in Ordinary for the 
entire country. 

His Accident 

“In October, 1927, I was promoted to 
superintendent. Two weeks after this 
promotion I was in a very serious auto- 
mobile accident. My right arm was 
broken in several places and Mrs. Myers 
was confined to a hospital for a period 
of nine weeks. 

“Again I realized that with my added 
responsibilities, together with my new 
troubles, I was facing a problem, but I 
fully determined that my leadership was 
not going to be sacrificed and at the 
close of 1928 the New York No. 15 dis- 
trict stood No. 4 in Industrial for the 
country, and No. 4 in Ordinary, having 
written $1,000,000 more Ordinary than 
we had the preceding year. 

“T am a great believer in straight can- 
vassing, for new blood is the only means 
that will lead us to bigger and greater 
achievements in the life insurance busi- 
ness. J am very careful in hiring a new 
agent, generally preferring a man who 
has a bank account, together with a 
wide acquaintance, so that while our 
new applicant is learning our business, 
he has some way of measuring up pro- 
ductively through his acquaintances.” 


A NEW ENGLAND SUP’T 


J. L. Hanley, Prudential, Bridgeport, 
Conn., Was Once President of Un- 
derwriters Ass’n of That City 


J. L. Hanley, superintendent of The 
Prudential in Bridgeport, and one of the 
leaders in Industrial actual increase, was 
at one time president of the Bridgeport 
Life Underwriters Association. He en- 
tered the service of the company in 
March, 1899, as an agent in Derby, 
Conn., later becoming assistant super- 
intendent of the Derby district. When 
The Prudential opened in Maine Mr. 
Hanley was assigned to Bangor as an 
agency organizer. Later he was made 
superintendent of the Waterbury, Conn., 
district and from there went to Bridge- 
port. 

In addition to the rank of the Bridge- 
port district as No. 4 in Industrial actual 
increase last year, it stood No. 2 in Or- 
dinary increase. 





Seven Calls Daily By 
Agent Ordinary Leader 


HOW S. R. HENDERSON WORKS 
Learns All About Prospects Before See- 
ing Them; Aims to Close One 
Case A Day 


Sherman R. Henderson, of Columbus, 
O., who is attached to the A. M. Kemery 
agency of The Prudential, and who stood 
No. 1 in Ordinary with that company 
in 1928, gives The Eastern Underwriter 
the following summary of his investi- 
gation of a prospect before he approach- 
es him to sell insurance: 

“First I find out the exact nature of 
his position in the business world and 
his ability to pay premiums; next, how 
many dependents he has, how much in- 
surance he has now and what his great- 
est problem in life is,” he says. ‘“Forti- 
fied by this data, I endeavor to sell the 
form of policy best suited to his particu- 
lar needs.” 

An Insurance Idealist 

Mr. Henderson told The Eastern Un- 
derwriter that he has always felt that 
life insurance was his chosen vocation 
and moreover that it is the finest busi- 
ness in which a person could be en- 
gaged. He is an idealist so far as life 
insurance is concerned and he knows 
that when he undertakes to sell a client 
a policy he would be derelict in his 
duty unless he is persistent in making 
the sale. Coupled with enthusiasm is de- 
termination, and he also has the wisdom 
to plan his work. He aims to make 
about seven calls a day and from these 
calls he is disappointed if he does not 
obtain four real interviews. It is rarely 
that he does not produce at least one 
application a day. 

“T feel that every man should have 
an aim, a goal to reach,” said Mr. Hen- 
derson. “In other words, a certain 
amount of business must be secured by 
him each week, and each month, that at 
the end of the year his record will show 
favorably to the company and himself. 
Know your company and its policies, and 
then present them to your prospect in 
an interesting way, pointing out what 
the policy will do for himself and his 
beneficiary.” 





PLANS CAREFULLY 


D. Shuster of Brooklyn Made Two 
Months’ Survey After Joining Pru- 
dential; Then Became a Most 
Intelligent Agent 
R. W. Goslin of The Prudential in 
Brooklyn, sold D. Shuster of Brooklyn 
No. 10 district the idea of going into 
insurance. Shuster stood No. 4 among 
assistant superintendents in Ordinary 
last year. For two months after start- 
ing with The Prudential, which was in 


1925, Shuster, who had had a year ¢ 
active military experience in Franc 
during the World War, reviewed th 
situation carefully, trying to figure hoy 
he could use his energies to the beg 
advantage. He was associated with Wi. 
liam. J. Ellis, superintendent, a good in. 
structor. Finally, he got busy and jp 
six months wrote $250,000 Ordinary anj 
made a $200 Industrial increase. Hj 
debit was about $350. Then an assis. 
ancy was offered to him. 

The year 1927 brought along a $7) 
Industrial increase. In 1928 his Ori 
nary was more than $800,000 increas. 
His 1929 goal is to exceed past record 
He is a careful planner. 





RENEWS MEMORIES 


Edward Gray, Former Vice-President o 
The Prudential, Addresses Field 
Conference of Company 

Some weeks ago Edward Gray, afte 
forty-five years of service with The Pn. 
dential, resigned as vice-president. | 
introducing him to the field conference 
on Monday of this week President Dut. 
field praised the devotion and loyalty he 
had shown The Prudential and said that 
when he accepted his resignation he dit 
so with the understanding that Mr. Gry 
should at least appear once a year zt 
The Prudential convention and _ renew 
his friendship with the field by his per- 
sonal contact. 

Mr. Gray told of the early days of 
The Prudential and how he had seen it 
grow. Recently he discussed insurance 
with a number of business men in th 
course of private conversation, and he 
was especially pleased with the talks he 
had with various credit men who tol 


him what an important prop life insu- 


ance is to the credit of the Unite 
States. 





ALWAYS IN ONE DISTRICT 


Samuel W. Jandoli’s Twenty-four Year 
With The Prudential; Made As- 
sistant After Two Years 

Samuel W. Jandoli has been twenty- 
four years with The Prudential and a: 
ways in one place: i. e., South Orange, 
N. J. Among the assistant superintent- 
ents of The Prudential his staff rankel 
No. 2 in Ordinary last year. 

Two years after he began his caret! 
as an agent he was made an assistatl. 
At the present time he is in charge 0 
the South Orange detached office. Ther? 
are five staff units in the office and Jat- 
doli’s, consisting of twelve men, is tht 
leading one. 


CONSERVATION CONTEST 

A conservation contest among. th 
branch offices of the Lincoln Natiovl 
Life was won by the Detroit branch, 
with the Cleveland branch second 2 
the Fargo, N. D., branch third. 
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 Niutual Benefit Explains Its New 


Disability Policies 





Company Will Pay Under Supplementary Policies When Earned 
Income Has Dropped To 25% of Average; Provides for Pro- 


rating of All Disability Insurance to Maximum of 75% of 
Earned Income; Makes Insured Co-insurer for 25%; 
Has Four Months’ “Elimination Period”; Policies 
Will Have Cash Surrender Value; Applies 
Federal Income Tax Definition of 


**Earned Income” 


The new supplementary disability policies of the Mutual Benefit Life, which have 
been awaited with the keenest interest by both the home offices and the field, 
were sent out to the company’s representatives this week and one of the contracts 
is reproduced in this issue of The Eastern Underwriter. There are two contracts, 
one providing for waiver of premium only and the other for both waiver of pre- 


In no state has 


They provide 
Benefits are payable when 


A sup- 


nection with. only four of his life in- 
surance policies, four supplementary pol- 


Supplementary Policy Forms 


We issue two forms of supplementary 
disability policies, one providing only for 
the waiver of premiums on the supple- 
mentary policy and one the life insur- 
ance policy with which it is connected, 
and the other providing for such waiver 
of premiums and also for a monthly in- 
come during disability. The waiver of 
premium benefit can be obtained in con- 
nection with life insurance for not more 
than $100,000. The monthly income ben- 
efit is limited to 1% of the amount of 
the life insurance policy, or to $250, 
This means 
that the monthly income benefit can be 
had in connection witha policy of life 
Insurance in excess of $25,000 but not 
in excess of $100,000. In such case the 
income benefit cannot exceed $250 ‘a 
month. A supplementary disability pol- 
icy providing only for a monthly income 
benefit will not be issued. A supple- 
mentary policy will not be issued in 
connection with a five year convertible 
term policy, or to an applicant whose 
insurable age is under twenty or over 


The so-called “double indemnity” pro- 


dent oe mium and monthly income, their general conditions being identical. 
ield Some who have had a pre-view of these policies have called them “revolu- 
tionary” in their method of attacking the much discussed problem of disability 
‘ on insurance. E. E. Rhodes, vice-president of the Mutual Benefit, the creator of the 
ra i new contracts, returned last week after visiting many of the State Insurance De- 
ference partments in the Middle West and he said that these policies were hailed in some 
nt Duff departments as the solution of the difficult disability situation. 
dey the contracts been disapproved. 
a Among the features of these policy forms are the following: 
ke. Grayfqe for cash surrender values equal to the net reserve. 
year aff the income drops to 25% of the average monthly earned income. There will bea 
1 renei® prorating of all disability insurance and a maximum of 75% of earned income in 
his per benefits. An “Eliminatton Period” of four months is included, the policyholder 
days cigs thus becoming a co-insurer to the extent of at least 25% of his earned income. 
1 seen if The waiver of premium benefits can be obtained in connection with not more than 
a $100,000 of life insurance. The monthly income benefit is limited to 1% of the 
. a amount of the life insurance policy, or to $250, whichever is the smaller. 
talks hem Plementary policy is definitely identified with a life policy which is designated as 
who toll the “Co-existing Policy.” 
." s The Mutual Benefit’s description of the conditions of the contracts follows: 
> Unitel 
Explanation of Supplementary Disability 
Policies s 
ICT The supplementary disability policies cies would be issued. 
of the Mutual Benefit Life have the 
ur Year same purpose as the disability provisions 
e As- incorporated in the life insurance poli- 
rs cies of otHer companies. That purpose 
| twenty MF Ss to safeguard insurance against lapse 
1 and af if the insured’s earnings are cut off by 
. Orange teason of accident or sickness, and to 
erintend- JM teplace 2 part of his earnings. The re- 
ff rankelfM sult, however, is accomplished in a very 
different way. In the contracts of other 
iis care COMpanics disability benefits are condi- 
assistant im tioned upon an impairment of mind or 
charge of body wi ich will probably render it con- 
ce. There “nuously impossible for the insured to 
and Jat follow 2 gainful occupation. The bene- ela 
sn, is the fits undcr the supplementary policies of Wchever is the smaller. 
the Mutual Benefit are conditioned upon 
the inal lity of the insured, by reason 
EST of accidental bodily injury or sickness, 
nong thm ' €arn not more than one-fourth of 
National the inec ne which he earned prior to his 
+ branche "Ury cc sickness. The distinction will 
cond € recocnized at once. The company 
I. lses the term “total and permanent dis- 
ability” i. its contracts because it is re- 
__—— fH ted t> do so under the interpreta- 
| pe by ‘surance commissioners of the 
‘WS governing such contracts. It is only fifty-f 
a the use of these words that our con- adie 
eta tesembel the disability provisions 
of other companies. 





































































































upplementary disability policies will 
Y 'ssuec only in conjunction with new 
t old iife insurance policies in this 
Company. 
is € Policy to which a disability policy 
& upplementary will hereafter be re- 

ted to as the “co-existing policy.” 
fea Cre must be a supplementary policy 
wae life insurance policy in con- 
a sey with which disability coverage 
. €sired. For example, if an insured 
cm Six life insurance policies with the 
age a and desired disability cover- 
pr ia Connection with all of them—six 
; Plementary Policies would be issued. 

€ desired disability insurance in con- 


vision, under which double the face of 
the life insurance policy is paid in event 
of accidental death, is not incorporated 
in any Mutual Benefit policy. 
Application to Old Policies 

_ Supplementary policies will be issued 
in connection with life insurance policies 
already in force, subject to a satisfac- 
tory medical examination free of ex- 
pense to the company, provided five or 
more. full years’ premiums are yet to 
be paid on the life insurance policy. 
For example, the company would not 
issue a supplementary disability policy 
‘in connection with either a twenty pay- 
ment life or twenty year endowment 
policy issued sixteen years ago, as there 


are less than five more years’ premiums 
to be paid thereon. 


Proofs of Claim 

Waiver of Premium.—To effect a claim 
under the waiver of premium benefit 
proof must be submitted within one 
month after the due date of any pre- 
mium payable on the co-existing policy 
that, for a period of four months, the 
insured, by reason of accidental bodily 
injury or by sickness, has been so dis- 
abled that his average monthly earned 
income during that period has not ex- 
ceeded one-fourth of his average month- 
ly earned income for the twelve months 
immediately preceding such four months, 
and that such disability existed on the 
premium due date. If it shall be shown 
that it was not reasonably possible for 
the insured to give the company notice 
of his claim and complete the proof 
thereof within such month, the notice 
and proof may be given as of a later 
date, but no benefits will be payable 
as of a date more than four months pri- 
or to the date of receipt of the notice, 
and in no event as of a date prior to 
the date when the insured is regarded, 
under the provisions of the policy, as 
totally disabled. Disability, it will be 
remembered, must exist at least four 
months before the insured is regarded 
as totally disabled. 

Monthly Income.—In order to effect 
a claim under the monthly income bene- 
fit, proof should be furnished when the 
insured’s average monthly earned income 
for a period of four months has been 
reduced by reason of accidental bodily 
injury or sickness to one-fourth or less 
of his former average monthly earned 
income. The proof that his former av- 
erage of premium benefit will be suffi- 
cient for the monthly income benefit. 
The same limitations that are applicable 
to dating back the waiver of premium 
benefit apply to dating back of the 
monthly income benefit. 

Within two years of the first approval 
of proofs of disability, the company may 
require proof of continued disability 
once in each three months. Thereafter 
such proofs are required on the due 
date of any subsequent premium, or, if 
the policy is paid-up, on the date when 
the annual dividend is payable. 

In certain cases of disability, however, 
it may be obvious that the disability 
will continue for a long time or prob- 
ably until death. In such cases the com- 
pany may waive its requirements of 
proof for the convenience of the insured 
and the company. Such waiver, how- 
ever, may at any time be withdrawn by 
the company. The insured will be noti- 
fied of any withdrawal. 

Definition of Earned Income 

Earned income is defined in the policy 
as wages, salaries, professional fees, and 
other amounts, received as compensation 
for personal services actually rendered 
in any profession, trade or business, not 
including therein amounts received as a 
pension or as a retirement allowance or 
as a temporary continuance in whole or 
in part of customary earned income 
when the insured is compelled to abstain 
from business on account of accident or 
sickness. 

The first part of this definition is simi- 
lar to that used by the federal govern- 
ment in connection with the federal in- 
come tax, where capital is not a ma- 
terial income producing factor. Where 
income is derived from the use of capi- 
tal as well as from personal service, the 
actual circumstances of each case must 
govern the determination of what is 
earned income. These circumstances 
vary so greatly that no general rule can 
be prescribed. 

A farmer’s earned income will be com- 
puted for the purpose of establishing a 
claim under the supplementary policy, in 
the same manner as it is computed for 
federal income tax purposes. 

Suppose a clerk of the Blank Manu- 
facturing Co. was forced to cease work 
because of illness or accident. His reg- 
ular salary was $200 per month. The 
company paid him, as an allowance, dur- 
ing his enforced absence from business, 

(Continued on Page 15) 
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The 


Agent Prospers 
Accordingly 


In 1927 the average 
policy under all plans was 
$3,362. From May 1, 1928 
to date the average Low 
Rate Life Policy was 
$9,438. The average low 
rate term policy was even 
larger. 


Fidelity Agents 
prospered accordingly 


In addition to these 
modern selling tools, Fidel- 
ity offers a very productive 
lead service, close Head 
Office cooperation, and 
a live-and-let-live con- 
tract, available in thirty- 
nine states. 

Write for Booklet 
“What's Ahead?” 
i IDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 
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WE CAN HELP YOU TO 


DON'T START LIFES JOURNEY WITHOUT A “SPARE” 


INCREASE YOUR INCOME 





YOU cannot afford to turn 
down our agency proposition. 


CUT OUT COUPON AND 
MAIL TO US TODAY. We 
will then furnish you with com- . 
plete information regarding 
same. 





Gentlemen: 
Am interested in an agency connection in 
the State of. 


Name 
Address 
City Stat 























od 


Grin 





ESERVE LOAN LIFE 


INSURANCE COMPANY 
[—_—*INDIANAPOLIS, INDIANA. — 
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Solution Of Surviving 
Stockholder Problem 


HOW INSURANCE PLAN WORKS 





w. A. R. Bruehl, Jr., Suggests Agree- 
ment to Protect Surviving Stock- 
holders; Factors Involved 





When a large stockholder-executive of 
4 corporation dies such stock becomes 
his estate asset and the surviving stock- 
holder-executives must assume greater 
responsibilities to offset the loss of his 
services and still split the profits on the 
same basis as before, points out W. A. 
R. Bruehl, Jr., in discussing the need 
for corporation life insurance in which 
he qualifies as an expert. In effect the 
surviving executives are paying 20%, 
25% or 30% for the use of the deceased’s 
money in the business, whereas if they 
could get credit and if the estate would 
sell, they could borrow at 6%. On the 
other hand, the family had been receiv- 
ing a good living and 20% to 30% on the 
capital invested and it is not likely that 
they will be willing to sell at a rea- 
Hence, bickerings ensue 
and the corporation ofttimes must pay 
a comparatively high price. 

But at that, the purchase by the sur- 
viving stockholder-executives might be 
cheap at any price, for the decedent’s 
estate representatives, attorneys or heirs 
of the estate have rights of investiga- 
tion of corporation books and procedure 
not to be denied. Or, the estate might 
sell to a competitor who in many in- 
stances is willing to pay an exorbitant 
price for the privilege of being on the 
inside, for the purpose of learning trade 
secrets, formulae, lists of customers or 
even for the purpose of putting it out 
of business. 

Problem’s Involved 


Continuing a discussion of this situa- 
tion Mr. Bruehl says: Would it be 
cheaper to liquidate the concern and 
possibly lose a great part of their in- 
vestment and organize a new concern of 
just the survivors, with their hazards 
fully insured against in this second ven- 
ture! 

This often happens if the major stock- 
holder dies. 

On account of the comparatively high 
yield that the deceased’s money, in- 
vested in his corporation, gave during 
his lifetime, on a sale at real worth the 
family cannot possibly secure the same 
income through the usual channels of 
Investment. The estate must get as 
much for the stock as is humanly pos- 
sible—and the surviving stockholders 
want to pay as little for that stock as 
Possible, a fruitful cause for long drawn 
out dissensions in arriving at the value 
for purchase and sale. 

Or, should the capital represented by 
the stock certificate pe permitted to re- 
main in a venture not quite as safe now, 
possibly, as when the stockholders had 
4 voice in its use and direction? Would 
it not be better to get it out and invest 
it at Icast safely, even when a lower 
Yield results? 

The will of the deceased stockholder 
has a d'rect bearing upon the estate as- 
sets. For instance,—should he give his 
widow » life interest and the principal 
ultimate! to children who are minors 
at his death, or should he leave a pro- 
Portion to minor children’ direct, or 
should he not leave a will and the es- 
tate be then distributed according to the 
Intestate laws, if again there are minor 
children, no probate court in the land 
could permit the funds in which minor 
¢ ildren have an interest to remain in- 
Vested in the average business enter- 
pl bear gy % for such funds must 

- Invested in i er- 
mitted by lave those investments p 
", forced sale rather quickly is neces- 
high, and the estate must sell to the 
a bidder—a problem not pleasant 
nag Surviving stockholders to contem- 
iottaybe a trustee is named in the will 

the handling of the estate assets, 


and, most important of all, taking a place 
on the board of the corporation. What 
the outcome of such a procedure might 
be to both corporation and estate is 
hard to imagine in all of the many prob- 
lems that arise. 

While the surviving stockholder ex- 
ecutives are wréstling with these prob- 
lems, their competitors are giving their 
attention to prosecuting the advance- 
ment of their own concerns and taking 
away the trade of the corporation whose 
attention has been diverted to estate 
problems. 

Solution Simple and Effective 

A solution of almost all of these prob- 
lems can be worked out during the life- 
time and good health of the executive 
stockholders as Mr. Bruehl points out 
in the following: 

Fixing a value for each stock interest, 
making that value elastic to take care 
of appreciation but yet guaranteeing a 
minimum below which the stock interest 
value at death cannot fall— 

Providing means for the securing: of 
the funds necessary to make the pur- 
chase, costing about one-third for the 
purchase of these funds that it would 
require to merely borrow the money re- 
quired— 

Obviating the necessity of paying 20% 
to 30% for money that is only worth 
6%— 

Whereby the living work for the liv- 
ing and not for the dead— 

Enabling an offer of stock to a new 
executive whom they wish to bring in 
without diluting their own stock inter- 
ests, or giving each surviving stockholder 
a larger stock interest, holding the 
shares in the active hands— 

Keeping these funds, provided for such 
stock purchase, out of the assets of the 
business if desired so that no matter 
what creditors the corporation may have, 
these funds cannot be attached by 
them— 

Providing a sure means of the de- 
ceased’s estate getting the value set no 
matter what condition the corporation 
may be in at that time— 

Assuring the surviving management 
the certainty of securing the deceased 
stockholder’s stock without being com- 
pelled to meet the highest bidder— 

Assuring the continuation of the busi- 
ness without interruption— 

Making certain a fair deal all around, 
to estate as well as surviving stockhold- 
ers, on the basis determined by all dur- 
ing life—no bickerings and bad feelings 
afterwards. The family know they are 
getting the value set upon the interest 
by its: deceased head, a value satisfac- 
tory to the one who knew what the 
value was. 





SUCCEED THEIR FATHERS 





Hope & Dobbins Appointed General 
Managers For Georgia; Parents Had 
Agency Twenty-Five Years 

George M. Hope, Jr., and Hugh C. 
Dobbins, under the firm name of Hope 
& Dobbins, have been appointed general 
managers for the National Life of Ver- 
mont for the state of Georgia, succeed- 
ing their fathers, George M. Hope and 
Walter C. Dobbins, who died recently 
and who, together with Paul H. Dobbins, 
represented the company in the state for 
twenty-five years. The latter retired at 
his own request. 





VALUE OF LIFE INSURANCE 

The value of life insurance and the 
importance of preparing a will was told 
East Orange Rotarians in the Hotel 
Suburban last week by O. L. Gooding, 
Newark agency manager of the North- 
western Mutual Life. He urged a will as 
a measure of protection for families and 
also urged them to guard against the in- 
surance agent who writes policies mere- 
ly for his own financial gain and cares 
little for the welfare of the policyholder. 





A. Rushton Allen, of Mellor & Allen, 


.Inc., representing the Home Life in 


Philadelphia, addressed the Boston Life 
Underwriters Association this week on 
analysis of the estate. 


Bruehl Corporation Agreement 


THIS AGREEMENT made and entered into between certain owners of shares 


of stock of 


as follows :— 


_. IN_ CONSIDERATION of the mutual promises herein contained and in con- 
sideration of the sum of one ($1.00) dollar, each to the other paid, the receipt of 
which is hereby acknowledged, each hereby mutually agrees: 


1. 


Upon his death to sell such shares of stock in said corporation of which he 
may die possessed, to the stockholders of record on the books of the said 
corporation on the date of his death, who may survive him, in the proportion 
to their respective common stock interests in the said corporation, the pur- 
— price, and the conditions of payment therefore being hereinafter set 
orth. 


The value of such deceased stockholder’s stock interest is to be determined 
as follows: 

The above parties to this contract agree for the purpose of this agreement, 
that each will carry certain life insurance upon his own life in a company 
satisfactory to the above parties hereto, payable in event of his death to the 
beneficiary designated by him as follows: 

Name of Stockholder Amount of Policy Name of Beneficiary 
THE PURCHASE PRICE of said deceased stockholder’s stock interest shall 
be the value (determined in paragraph 2 hereof) less the life insurance pro- 
ceeds (stated in paragraph 3 hereof) when received by the said respective 
beneficiary, less any indebtedness standing against such stock or due the 
said corporation from the decedent stockholder; provided, however, that. if 
the purchase price thus determined is less than the life insurance payable, 
— life insurance shall inure to the full benefit of the beneficiary there- 
under. 

Said purchase price of paragraph 4 hereof, shall be paid to the legal repre- 
sentative of the deceased stockholder by the surviving stockholders of record 
at the date of such stockholder’s death in proportion to their respective 
stock interests within ninety (90) days after demand therefore. 

Failure on the part of any such surviving stockholder of record to exercise 
his privilege of purchase of his proportionate share or shares of such deceased 
stockholder’s stock interest within ninety (90) days of demand therefore, 
shall relieve the legal representative of the deceased stockholder of complet- 
ing the sale of such portion of stock and shall permit him to retain such 
stock interest not purchased, with full power to sell, assign or transfer unpur- 
chased portion of stock to any person or corporation whatsoever. 

It is agreed that 

shall act as Trustee for the purpose of holding such life insurance policies 
above mentioned, or which hereafter may be added hereto, for the purpose 
of carrying out this agreement and shall deliver said policies of a deceased 
stockholder to the beneficiary named thereunder, upon the delivery of the 
said deceased stockholders shares of stock duly endorsed for transfer. 
This agreement and the provisions hereo, shall be binding upon the legal 
representative, administrator, or executor of the estate of any deceased 
stockholder, who is a party hereto, and may be amended, cancelled or revoked 
by mutual consent and upon written notice thereof. 














with reference to The Midland Mutual Life Insurance 
Company: 


The Midland Mutual Life Insurance Co. 


Assets $17,000,000 


“EXCELLENT” 


Best’s Reports for 1928 make the following comment 





“It was organized without promotion or stock- 
selling expense, which is commendable. It has re- 
sponsible backing, is under efficient management and 
has had a rapid and persistent growth. The ratio of 
net resources to liabilities is more than sufficient. The 
expense of management and the cost of new business 
is very moderate. The mortality rate is very favroable. 
Its investments consist mainly of mortgage loans, are 
of excellent quality, and yield a most excellent return. 
The actuarial methods are sound. Death claims are 
promptly paid. The company has returned all extra 
war premiums received and had paid all war claims 
in full. Its policy contracts are fair and equitable. 


Net cost is low. Our general rating of this company 
is excellent’.’’ 





COLUMBUS, OHIO 


“Its Performances Exceed Its Promises” 


Insurance in force $101,000,000 
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Hancock Insures Park Cops; 
E. G. Leterman Pays Premiums 


Elmer G. Leterman, one of the leading 
life insurance agents in New York City, 
Central Park every Sunday 
morning with Police Commissioner 
Grover Whalen. Meeting the various 
policemen detailed to duty in the park 
he found that insurance plays a small 
part in their lives as most companies 
rate them up eight or nine years, some 
companies will not write policemen at all, 
and the average policeman in the park is 
carrying less than $500 protection. 


rides in 


Leterman went to Boston and asked 
the John Hancock if it would insure the 
policemen in the park. He wanted to 
pay the premiums himself. The com- 
pany gave its assent and the’ insurance 
Those of the force covered 
are a captain, a lieutenant, two sergeants 
and eleven members of the force who 
are not officers. 

After, the insurance was written one of 
the Central Park policemen committed 
suicide. As the policy had not been in 
effect a year there was no claim. Leter- 
man paid the policeman’s family $500 on 
his own and is educating one of the chil- 
In telling of his interest in the 
policemen Leterman said to The Eastern 
Underwriter: 

“They are the hardest working public 
servants; have long hours; their wage 
scale is low; and as a rule they have 


was written. 


dren. 





_ ans 
ELMER G. LETERMAN 


family responsibilities. Furthermore, 
here is an instance of where insurance 
is difficult to get, cannot be bought ex- 
cept at considerable sacrifice, and their 
very work penalizes them in the form of 
extra sized premiums.” 

The policies on the Central Park po- 
licemen have a face value of $1,000 each. 








AVERAGE PRODUCERS’ NIGHT 





Los Angeles Association Hears Many 
Discussions On Selling Smaller 
Policies 
An “Average Producers’ Night” was 
held by the Life Underwriters Associa- 
tion of Los Angeles at their last month- 
ly dinner. The speakers explained how 
they adapt the various policy contracts 

to the prospects. 

George Hodell, of the Equitable So- 
ciety, discussed the circumstances under 
which Ordinary life was advisable. He 
remarked that even the large insurers 
carried about 87% of their insurance in 
Ordinary policies. Mr. Hodell had just 
finished writing seventy-four applica- 
tions for a total of over $300,000 in sev- 
enty days. “Limited payment Life” was 
the subject of J. E. Young of the Equi- 
table of Iowa, who during his talk took 
a “census” of life insurance on the 
agents present. The one hundred and 
fifty carried over two million, two men 
carrying $200,000 and another $150,000. 

Miss Edna Maddox of the Pacific Mu- 
tual told of short term endowment for 
depreciating human machines, and H. R. 
Van Cleve of the Provident Mutual dis- 
cussed the investment side of long term 
endowments. A. W. Braun of the New 
York Life finished the evening with a 
discussion of term policies. The chair- 
man was Samuel McCurdy of the New 
York Life. The Fred C. Hathaway Cup 
for new members was given to the Mu- 
tual Life Los Angeles agency. This 
meeting was, one of the first under J. 
Charleville, new secretary-manager. 











In establishing connections with 


has a well-earned reputation for a 


happiness of its representatives. 


Pittsfield, Massachusetts 
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1851 BERKSHIRE LIFE INSURANCE COMPANY 1929 


equation of its official family is of paramount importance to the prospective 
agent. The Berkshire Life Insurance Company of Pittsfield, Massachusetts, 


Office and the Field Force that is of inestimable value to the success and 
"Ask any Berkshire Agent” 


BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


ARTHUR HALL MONTH 

May will be celebrated as Arthur F. 
Hall month by the Lincoln National 
Life in honor of its president’s birth- 
day. A miniature newspaper, the Hall 
Month Rose, will be published six or 
seven times during the month. A rose 
arbor will be erected in Mr. Hall’s of- 
fice to hold the applications sent in on 
rose cards. 





HUGH HART ON PACIFIC COAST 

Hugh D. Hart on April 22 will address 
the Tacoma Life Underwriters’ Associa- 
tion, and the next day will be a luncheon 
guest of the Seattle Association. He will 
visit the company’s agencies in Spokane, 
St. Paul, Minneapolis and Chicago on his 
return to the East. 
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New Insurance. . 
Increase over 1927 .:. 
Insurance in Force. $1,113,816,563 


An Increase of .. . 
Representing over 63% of the New Business 


New England Mutual Life Insurance Co, 


BUSINESS OF 1929 


- $143,573,589 
- 6,083,386 


. 90,547,161 


BOSTON, MASS. 











An Opportunity: 


110 Fulton Street 


General Insurance Brokers 


To promote your general business without your present excessive 
overhead, and to increase your income by managing a life unit 
is offered to an experienced man who can qualify. 


Describe the character of your business, requesting appointment. 
Address: 


BOX 1108 THE EASTERN UNDERWRITER 


New York 








New Business Gained 
7.5% In First Quarter 

MARCH HAD INCREASE OF 5.1% 

Life Presidents Association Figures 


Given to Government Show Gains 
in All Departments 








During the first quarter of this year 
the new life insurance production was 
7.5% greater than during the corre- 
sponding period last year. Such new 
insurance during March was 5.1% great- 
er this year than in 1928. These facts 
are indicated in a report by the Asso- 
ciation of Life Insurance Presidents to 
the Department of Commerce for official 
use. The compilation aggregates the 
new business records—exclusive of re- 
vivals, increases and dividend additions 
—of forty-four member companies, which 
have 82% of the total volume of life 
insurance outstanding in all United 
States legal reserve companies. 

For the first quarter, the total new 
business of these companies was $3,- 
167,287,000 this year as against $2,945,- 
125,000 last year—an increase of 7.5%. 
New ordinary insurance amounted to 
$2,173,629,000 as against $2,016,990,000— 








an increase of 7.8%. Industrial insur- 
ance amounted to $771,601,000 as against 
$731,803,000—an increase of 5.4%. Group 
insurance amounted to $222,057,000 as 
against $196,332,000 — an increase of 
13.1%. 

For March, the total new business 
of all classes written by the forty-four 
companies was $1,169,881,000 as against 
$1,112,659,000 during March of 1928-a 
gain of 5.1%. New ordinary insurance 
amounted to $830,244,000 as against 
$781,122,000—a gain of 6.3%. Industrial 
insurance amounted to $274,824,000 as 
against $273,551,000—a gain of one-half 
of 1%. Group insurance was $64,813,000 
as against $57,986,000—a gain of 11.8%. 


ON EXECUTIVE COMMITTEE _ 

Frederick H. Ecker, president of the 
Metropolitan, has been elected to fill the 
vacancy in the executive committee of 
the Association of Life Insurance Presi- 
dents caused by the death of Haley 
Fiske. 








PHILIP BURNET TO SPEAK 


Philip Burnet, president of the Conti- 
nental American Life, Wilmington, wil 
be the speaker at the meeting April 2 
of? the Pittsburgh Life Underwriters 
Association. 





in the chain of success 


THE LINCOLN NATIONAL LIFE INSURANCE COMPANY OF FI.WAYNE , 


a life insurance company, the personal 


co-operative spirit between the Home 


FRED. H. RHODES, President 
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EB. J. Hi 
George T. Smith, Vice-President 3 
Chas. F. Nettleship, 2nd Vice-President 


The Colonial Life Insurance Company of America 
Over ONE HUNDRED MILLION DOLLARS 


A strong and progressive Company, affording agents unusual money-meing 
opportunities through a wide variety of Industrial and Ordinary policies adapted 
to the insurance needs of the whole family. 


Home Office—Jersey City, N. J. 


" L 


S. R. Drown, Secr«*at7 
B. C. Wise, Treasuret 
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Coolidge Affiliation 


With Life Insurance 
Pleases Field Force 


WHAT SOME OF THEM SAY 





Look Upon Former President’s Going 
On New York Life Board As 
Tribute To Insurance 





The acceptance by Calvin Coolidge of 
a place on the board of directors of the 
New York Life has been highly pleasing 
to the field organization of the company 
and especially the high note of human 
service and dignity with which he stamps 
life insurance in general in explaining 
his acceptance. It is recognized that all 
life insurance agents may well congratu- 
late themselves on this step by the for- 
mer President of the United States as 
it emphasizes the loftiest ideals of in- 
surance. 


J. J. Parker of Cleveland, agents 
counselor-at-large for the New York 
Life, says: “I am very much pleased at 
the election of Calvin Coolidge as a di- 
rector of the New York Life. Mr. 
Coolidge, as I have understood it, has 
always been a firm believer in life in- 
surance. He has written on one or two 
occasions, while President of the United 
States, his opinion why people should 
carry life insurance, and has shown his 
sympathy and confidence in and with 
the business of life insurance. I think 
his acceptance of the directorship in a 
company like the New York Life carries 
further his endorsement, showing that 
he is willing to associate himself with it 
ina way that carries a recognized re- 
sponsibility—and he wants the world to 
so understand. 

“As you well know, life insurance has 
become a prime necessity in the calcula- 
tions of the people at large in this coun- 
try, and the people have shown their 
confidence in American life insurance 
companies by taking on great sums for 
protection of family and business. This 
confidence in my opinion will be greatly 
added to by such a conservative,. care- 
ful and courageous man as Mr. Coolidge 
becoming a director in one of our fore- 
most companies.” 

John B. Cannon, special agent for the 
company at Spartanburgh, S. C., com- 
ments as follows: 

“The further recognition of life in- 
surance as the great fundamental serv- 
ice to business and human happiness, in 
its broadest sense, is recorded in Mr. 
Coolidge’s acceptance of directorship of 
the New York Life Insurance Co. It 
must be that Mr. Coolidge accepts the 
Position as an opportunity to continue 
the constructive contribution his career 
has made to the life of the nation along 
established lines of service. 

“And while Mr. Coolidge’s connection 
with the New York Life will bring to 
our company distinction, it will be gen- 
erally helpful to insurance, reflecting 
standards the business sets for itself. 

_ Above other things, Mr. Coolidge has 
impressed the nation as having his 
Values fixed and beyond other men, as 
being able to maintain them with un- 
swerving purpose. ‘This characteristic 
Contributed to the remarkable confidence 
= People of the United States placed in 
va as President. If life insurance in 

ese days needs further public confi- 
€nce, that will be a contribution Mr. 
oolidge’s connection with it will make.” 


Tribute to Herrick 


The following minute on the death of 
" assador Myron T. Merrick, a direc- 
or of the New York Life, and am- 
Nosador to France, was adopted by the 
ew York Life board: 
€ career of our deceased associate, 
: on, Myron. T. Herrick, emphasizes 
Sain the facility with which an Ameri- 


comes 


. a successful diplomat. 
The o 


ld world diplomat, trained until 


+40, trained in big business or the law, 


he makes the punctilio of his profession 
greater than the end sought, does not 
easily understand, nor does he properly 
value the diplomat of Mr. Herrick’s 
school. Formal diplomatic training 
would probably have marred rather than 
advanced his success. 


“He belongs to the school of Benja- 
min Franklin, Alphonse Taft, Joseph H. 
Choate, Edward J. Phelps, Walter H. 
Paige and Townsend Harris. He came 
up through the law, banking and _ poli- 
tics. His brilliant success as Ambassa- 
dor to France followed after these va- 
ried experiences; but his personal charm 
completed his equipment. 

“Death has ended a useful even a 
great career. Few men have lived fuller, 
richer lives. It is difficult to recall an 
instance in all diplomatic history where 
an ambassador from a foreign country, 
dying, has received such evidences of his 
conquest of the hearts of the people in 
the land to which he was accredited. 

“His mortal remains, now on the 
ocean, borne back to us with such hon- 
ors as are seldom accorded any man, 
will finally rest in the soil of the state 
where he fought his way to distinction. 
This city and this nation will stand un- 
covered as his bodv passes to its final 
resting place. 


“We have been inspired by his 
achievements; we are proud of the as- 
sociation we were privileged to have with 
him in this board room; we shall miss 
him, but we shall not forget him.” 


Two Other Viewpoints 


~The opinion of George A. Kederich, 
manager New York Life, No. 16 Court 
street, Brooklyn, follows: 


“T most heartily applaud the entrance 
of Mr. Coolidge into the governing body 
of life insurance. No other man that I 
know of would attract the attention of 
the country or add so much as he will 
to the institution of life insurance. His 
name stands for stability and for a sane 
moral desire to meet one’s obligations. 


As he carried the country through a fi- 
nancial problem the thoughts of the 
American people will be that life insur- 
ance will help one to not only meet an 
individual moral obligation but that a 
general policy of thrift can best be car- 
ried out through life insurance. Surely 
all of us can be happy that he has be- 
come part of the great institution that 
we have been associated with for so 
many years.” 

Anna T. Rusche, agency director of the 
New York Life at No. 2 West Forty- 
fifth street, the company’s largest 
women’s agency, has this to say of the 
election of Mr. Coolidge: 

“Having served the people as chief ex- 
ecutive of the nation it is perfectly nat- 
ural that Mr. Coolidge should become 
affiliated with an enterprise where 
human service is the dominating factor, 
and his decision in joining the New York 
Life adds further prestige and confi- 
dence in the great fraternity of life in- 
surance.” 





SOUTHLAND LIFE MEETING 


Dallas Company Holds Annual Conven- 
tion of Agents; Now Has More 
Than $135,000,000 in Force 


The Southland Life of Dallas held its 
annual convention this week at Kerr- 
ville with 150 of the company’s field 
representatives in attendance. Among 
those from the home office were Presi- 
dent Harry L. Seay, Vice-President and 
Treasurer Clarence E. Linz, who pre- 
sided at all business meetings and Vice- 
President and Actuary P. V. Montgom- 
ery. Colonel W. E. Talbot, agency man- 
ager, had charge of arrangements. The 
meetings were featured by  instruc- 
tive sales talks. Among the entertain- 
ment features was a luncheon by the 
Kerrville Chamber of Commerce, a bar- 
becue and a cabaret dinner and dance. 

The Southland Life has just celebrated 
its twentieth anniversary and crossing of 
the $135,000,000 mark of life insurance 
in force. 








More Serious Accidents, 
More Liberal Benefits 


As accidents become more serious they 
also become more costly. The automobile is 
deadly as well as omnipresent. 


In our recent revision of our accident ‘poli- 
cies we took this new situation into account. 


Hospital benefits have been almost doubled. 
X-ray fees are paid and allowances are made 


for all operations. 


For revised Brokers’ Outline of Accident 
and Health Insurance, write 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





McNamara Agency 
Celebrates Record 


$1,269,000 PAID IN ELEVEN DAYS 





Entertainment Features Dinner Which 
Has J. A. McLain As Honor Guest 
From Home Office 





The John C. McNamara Organization, 
managers for the Guardian Life in New 
York, gave a dinner to the agents and a 
number -of guests at the Fraternity 
Clubs Building Saturday evening, the oc- 


casion celebrating among other things 
the writing of $1,269,000 in the first 
eleven working days of April. About 
125 were present. 

The agents of the Guardian Life are 
paying tribute this month to Superin- 
tendent of Agencies James A. McLain, 
and Mr. McLain was a guest of honor 
at the McNamara dinner. The occasion 
was also used to honor Charles Minar- 
cik, who in his first six months in the 
business paid for more than $500,000 on 
fifty lives. 

The dinner was a lively informal affair 
in the capable hands of Philip F. 
Broughton and Walter E. Knowlton as 
masters of ceremonies. In addition to 
a number of musical features the guests 
were entertained in highly humorous 
fashion by two famous cartoonists on the 
art staff of the New York “World”— 
Will B. Johnstone and Denys Wortman. 
Mr. Johnstone in addition to doing his 
regular cartoon features in the “World,” 
is a playwrite of note. He wrote the 
first big hit of the Marx Brothers, “T’ll 
Say She Is,” and is the author of a num- 
ber of other plays. Philip Broughton 
is a talented musician and has written 
the score for a musical show the book 
of which is by Mr. Johnstone, and which 
has been contracted for production this 
fall. Mr. Wortman is the artist who 
does the famous cartoon series, “Met- 
ropolitan Movies.” 

Among those from the home office of 
the Guardian Life were, in addition to 
Superintendent of Agencies McLain, J. 
C. Lockwood, assistant superintendent of 
agencies; Dr. M. B. Bender, assistant 
medical director; Edward Ruge, under- 
writing secretary, and J. C. Barnsley, as- 
sistant actuary. Among other guests 
were Gustav C. Wuerth, president of the 
Life Underwriters Association of New 
York City. 

Among those who spoke were the two 
ranking agency leaders—Donald Russell 
and Henry Sheldon—and A. B. Siegel, 
who led in number of lives. 





R. C. TAFT WITH PENN MUTUAL 


Royal C. Taft, prominent business man 
of Providence, R. I., has joined the Man- 
ual Camps, Jr., agency of the Penn Mu- 
tual there. Mr. Taft is a graduate of 
Brown University. For more than thirty 
years he was treasurer of the Coventry 
Co., of Providence. He is a director 
of the Rhode Island Trust Co., the 
Blackstone Mutual Fire, the Merchants’ 
Mutual Fire and the American Supply 
Co. Also, he is a trustee of Butler Hos- 
pital, and civilian aid for Rhode Island, 
to the Secretary of War. 





FORM DUCK PIN LEAGUE 

At the April luncheon meeting of the 
Richmond Association of Life Under- 
writers, President Pryor Campbell was 
directed to appoint a committee to ar- 
range for the organization of a duck pin 
league. The plan is for each general 
agency in the city to supply a team to 
compete for honors in the league. The 
president was also directed to name a 
committee to arrange for a speaker to 
make an address on the subject of life 
insurance on the WRVA broadcasting 
station. 





KEFFER IN PINEHURST 


Roscoe H. Keffer, general agent Aetna 
Life, No. 100 William street, is in Pine- 
hurst, N. C., on a vacation. 
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OT only does THE EQUITABLE through its - | 





The Equitable has Incidentally, thou- 


nearly 10 Millions of investments in Telegraph and Telephone sands of telephone 





Telephone Company Equitable on a Salary 





“Bonds. 








Savings Plan. 








national service—rapid intercommunication—but 





Dollars invested in var- company employees 
ious Telegraph and Company securities help to make possible a great _ ‘| 2"° ‘nsured in the. 











the very network of wires it has aided in creating 






is used by it constantly, often to expedite the dis- 










































tribution of money to policyholders and beneficiaries. 


THE EQUITABLE is 


LIFE ASSURANCE SOCIETY OF THE UNITED STATES eee [438 


Siac: 393 Seventh Avenue. New York 
“ Thomas I. Parkinson, President 
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Every day upwards of 15,000 incoming and out-going 
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messages pass through the central telephone ie. Tet. 
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plant in the Equitable’s Home Office. 
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gD. cA. Gomments On | 
“owo News Stories 


Franklin P. Adams of the New York 
“World,’ most famous of the columnists, 
and at one time a life insurance agent, 
representing the Equitable Life Assur- 
ance Society, makes the following com- 
ments upon two life insurance stories 
which recently appeared in the news col- 
umns of the daily newspapers: 

Yesterday’s newspapers contained two 
news stories concerning the lite insur- 
ance profession. One came from Con- 
cordia, an., and said that Mr. Walter 
Cyr, found after a three days’ disap- 
pearance, said that he had tried to com- 
mit suicide; that he knew no other way 
to escape the life insurance man who 
had been bothering—bothering is the 
Associated Press’s word—him. The 
story omits mention of the insurance 
man’s name; our belief is that he de- 
serves honorable mention, because he 
probably was a good solicitor. It occurs 
to us that the papers considered the in- 
cident as news; also that they do not 
consider news the many, many life in- 
surance agents who are driven to sui- 
cide by the persistent refusal of “pros- 
pects” to give them “fifteen minutes of 
your time.” 

But what drives most life insurance 
agents to the cyanide of potassium bot- 
tle is the “prospect” who says, “Well, 
I'll talk it over with my wife tonight 
and let you know.” In the days when 
we were begging prospects to go around 
to Gage E. Tarbell’s office, to let Dr. 
Franklin Wells examine them for only 
a $1,000 O. L., premium at age twenty- 
one, $29.84, there were prospects that 
most solicitors were willing to sell for a 
dime, cash. Those were the men who 
said, “Well, I’ll talk it over with my 
wife and let you know.” For either they 
didn’t let you know, or, if they did, the 
F answer was no. The average wife says 
| that she’d rather have her husband live 
than have the face value of the policy; 
as though it were an alternative. Also 
most wives would rather have one pair 
of new shoes than be the sole beneficiary 
of a $100,000 policy. 

Probably the insurance agent who 
drove Mr. Walter Cyr to attempted sui- 
cide is after him again, to tell him that 
if he takes one of his incontestible poli- 
cles he can commit suicide at once. 

Insurance story No. 2 told about Mr. 
Calvin Coolidge’s acceptance of a direc- 
torship on the board of the New York 
Life Insurance Company. Mr. Coolidge 
will receive $50 a meeting, of which there 
are ten a year, and $20 for other each 


a 


meeting, the number of which varies. 
He will get his transportation and living 
expenses while in New York. “Such a 
man as Mr. Coolidge,” observes Mr. Ar- 
thur Brisbane, “could not remain idle.” 
Not only do we consider such work as 
Mr. Coolidge will do as a director com- 
parative idleness, but also a job in dis- 
cord with the principles of thrift so dear 
to the Coolidgian heart. It looks to us 
as though it would be a big year if Mr. 
Coolidge got $1,500 for his insurance 
work. If he would go into the agency 
business he could probably make $250,- 
000 the first year, exclusive of renewals. 
But as things are, he probably hasn’t 
the authority to bring us a blotter or a 
calendar. Weston, Conn., first house on 
the right after going up the hill past 
Lyons Plains. 





N. Y. PUBLIC WELFARE LAW 





Provides For Comprehensive Adminis- 
tration of Public Relief and Elimi- 
nates Old Poor Law 
Governor Roosevelt last week signed 
the Feason-Shonk bill providing New 
York state for the first time with a uni- 
fied, comprehensive law for the adminis- 


tration of public relief and. care of per- 
sons in need. The measure enacts a 
Public Welfare Law and repeals the ob- 
solete Poor Law some sections of which 
are nearly 200 years old. 

In signing the bill Governor Roose- 
velt said: 

“The Public Welfare Law, which is 
now placed upon the statute books, will 
put the administration of public relief of 
the poor on a par, as to its legal basis, 
with the administration of public health, 
with the care of the insane and with the 
care of the mentally deficient under the 
laws above referred to. 

“The new law has been enacted after 
a very careful study of the existing stat- 
utes in the light of modern conditions 
and needs. It represents the joint efforts 
and judgment of the three state-wide 
organizations, public and private, which 
best understood what was needed to put 
the administration of public relief of the 
poor on an effective, modern basis. The 
bill was drawn by a joint committee ap- 
pointed for the purpose by the State 
Department of Charities, the State As- 
sociation of the County Superintendents 
of the Poor and Poor Law officials, and 
the State Charities Aid Association.” 





GERMAN SOCIETY TO BUILD 





American Companies Interested in Ber- 
lin Center of Information Used 
By Scholars 

The German Society for Insurance 
Science of Berlin held its annual meeting 
last week and announced its intention of 
raising funds for a building of its own 
to house its library and records, one of 
the most important collections of insur- 
ance information which is drawn upon 
by insurance scholars in many countries. 

A_ number of American insurance com- 
panies are corporate members of the so- 
ciety. M. Albert Linton of Provident 
Mutual! Life, Philadelphia, is a member 
of the board of directors of the society, 
and E. W. Kopf, assistant statistician of 
the Metropolitan T.ife, is a member of 
the executive committee of the insurance 
law and economics section. 


COMMITTEE ON TRUSTS 





Philadelphia Association Names Group 
To Co-Operate With Corporate Fidu- 
ciaries Association 
The Philadelphia Association of Life 
Underwriters has appointed the follow- 
ing special committee of seven to co-op- 
erate with the recently organized Cor- 
porate Fiduciaries Association for the 
“purpose of developing further the great 
co-operative movement between these 
institutions” in the matter of life in- 

surance trusts: 

Thomas Scott, Penn Mutual; James 
Elton Bragg, Union Central; E. J. Ber- 
let; A. Rushton Allen, Home Life of 
New York; Joseph H. Reese, Equitable 
of Iowa; James M. Blake, Massachusetts 
Mutual, and Clayton M. Hunsicker, Fi- 
delity Mutual. 
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proposition. 
Address, 


PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent connection with an old | 
well established company with a progressive management and an un- 
equalled dividend record, it will be to your interest to investigate our 


PERMANENT, 
Care of The Eastern Underwriter, 110 Fulton Street, New York City 
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| THE EUREKA-MARYLAND ASSURANCE CORPORATION 


BALTIMORE, MARYLAND 
Incorporated 1882 


Issues all modern forms of Life sn including Industrial, Ordinary 
roup 


J. N. WARFIELD, President 


























Assets Over 


dends of the mutual. 


company. 


ACACIA MUTUAL LIFE ASSOCIATION 


Insurance in Force Over........ 


THE IDEAL POLICY 


The low initial premiums of the stock company, combined with the divi- 
A privilege a Master Mason cannot find elsewhere. 


ACACIA agents place more insurance per capita than agents of any other 


RENEWALS BASED ON VOLUME OF BUSINESS— 
NOT ON PREMIUMS COLLECTED 
If you care to better your position, write to 
WM. MONTGOMERY, President, Washington, D. C. 
101 Indiana Avenue 
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STATE MUTUAL LIFE 


ASSURANCE COMPANY 
OF 
WORCESTER, MASSACHUSETTS 








Announces as of January 1, 1929 
| New and Increased Limits — 
Affecting Age Groups 
| and 
Amount of Insurance Carried 




















Incorporated 1844 
And now in its 


Eighty-Fifth Year of Service 


























per $1,000. 
Income—Non-Medical. 


Are you Interested in an agency? 
you all about it. 





Concord, New Hampshire 





A POLICY YOU CAN SELL! 


Our Company offers complete protection. 


$5,000 
ALL IN ONE POLICY 


EEG REGEN os ois os Wal ste oaewcsonscnes $5,000 
BM ROR GIN ooo oon cc Scene ne dacbicaciedaawest 10,000 
Certain accidental Geate. «wo oc cicc.-sscecccstas --- 15,000 
Accident Benefits $50. per WEEK for fifty- two weeks 
$25. per WEEK thereafter 


JNon-cancellable) 
Disability Income, Waiver of Premiums, etc. 
Also $5,000 ‘‘Preferred Risk’? Policy—high value— low premiums; age 35, $19.91 
Endowment age 85—Juveniles age 10 years and upward—Monthly 


Insures and assures your client’s future and yours 


Our Vice-President, Eugene E. Reed, will tell 
Write him direct—and directly. 


UNITED LIFE 
and ACCIDENT INSURANCE COMPANY 
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Mutual Benefit’s Disability Policy 





Below is reproduced in full the supplementary policy to be issued 
by the Mutual Benefit Life in connection with its regular life insurance 
polices providing for disability benefits. The supplementary policy is 
issued in two forms, one providing Waiver of Premium and Monthly 
Income and the other Waiver of Premium Only. Following is the text 
of the policy: 


THE MUTUAL BENEFIT LIFE INSURANCE COMPANY 


in consideration of the payment of Premiums as hereinafter provided, hereby indem- 
DUO aG sits oakaes son sn eer eae , (herein called the Insured) against the loss of 
earned income, by disease or accident, under the following provisions and agree- 
ments: s 

If within one month (of not less than thirty days) after the due date of any 
Premium payable under the provisions of Policy No. ...... seceee, issued by the 
Company on the life of the Insured, and bearing the date Of ..........seeeeeeeeeee ‘ 
(herein called the Co-existing Policy), there shall be presented to the Company 
at its office in Newark, New Jersey, proof, satisfactory to the Company, that on such 
due date the Insured was totally disabled as herein set forth, the Company will pay 
a sum equal to the Premiums then due on this Policy and on the Co-existing Policy, 
by creating the said Premiums in the accounts of the Company. The credit of the 
Premiums as above provided will continue this Policy and the Co-existing Policy 
for the same time and with the same force and effect as though said Premiums had 
been paid in cash when due. No payment and credit as of the due date of any sub- 
sequent Premium will be made without new proof, as herein provided, that the 
Insured is then disabled as herein set forth. , 

The insured will be regarded as totally disabled when, by reason of accidental 
bodily injury or by sickness, his average monthly earned income for a period of four 
months has not exceeded one-fourth of his former earned income (averaged monthly 
for the twelve months immediately preceding such four months) and such disability 
will be regarded as permanent while the earned monthly income of the Insured, on 
account of such injury or sickness, does not exceed the said one-fourth. 

The Company will also pay, subject to all the provisions hereof, a monthly 
PRQIEINE FOR isn ncns dice Sccwicn cua aeenies Dollars while the Insured is regarded as totally 
and permanently disabled. If no further Premiums shall be payable on the Co- 
existing Policy, successive proofs of disability shall be furnished within one month 
(of not less than thirty days) after the date when the annual dividend on the 
Co-existing Policy is payable. 

The proof of disability herein required may be submitted at other times than 
those above designated, and upon approval thereof by the Company the monthly 
income provided for herein will be paid subject to all the provisions hereof. 

Within two years of the first approval of proofs of any disability, the Company 
may require proofs of continued disability once in each three months, 

No benefits will be payable hereunder after 
unless the disability set forth herein then exists. i 

Premiums are payable annually in advance at the Company’s office in Newark, 
New Jersey, or to Agents, in exchange for receipts signed by the President or 
Treasurer, but in lieu thereof the Company will accept semi-annual or quarterly 
payments. The Annual Premium or the first annual or quarterly payment, as set 


forth in the margin, is due on the First day of.................0000. in each year, 
until full years’ Premiums, calculating from............ 
 Sekebancdonsed , shall have been paid, or until the death of the Insured, should that 
event sooner occur. The Premium payable on delivery hereof to maintain this 
Py 4. 5c cca cases tacnepa cer eenGee ean ob aeekne PAG Ghawnsscsetae nace wat wieveerts 
SNES RIN 92 27 iro oe an een nba ee ce .cents, 


The risk hereunder, by reason of the profession, trade or business of the Insured, 
and the duties incident thereto, as set forth in the application hereof, is classified by 
the Company as Preferred. 

This Policy shall not be assignable except to an assignee who is also the 
assignee or beneficiary of the Co-existing Policy. No assignment of this Policy shall 
affect the Company until it shall have received written notice thereof at its office in 
Newark, New Jersey, and assented thereto. ‘ 

The General Provisions printed on the second and third pages hereof are a 
part of this contract. 

As to Dividends the effective date of this Policy is lst March, 1929. 

IN WITNESS WHEREOF, The Mutual Benefit Life Insurance Company has, 
by its President and Secretary, signed this contract at the City of Newark, in the 
State of New Jersey, this day of 
one thousand nine thandred! and 2... iiss iiss oc eosccasecsitenecsc oe 


GENERAL PROVISIONS 


Definition of Earned Income 

As herein used the term “earned income” means wages, salaries, professional 
fees, and other amounts, received as compensation for personal services actually 
rendered in any profession, trade or business, not including therein amounts received 
as a pension or retirement allowance, or as a temporary continuance in whole or in 
part of customary earned income during the Insured’s enforced absence from 
business on account of accidental bodily injury or sickness. 

7 Changes in Time of Premium Payments 

No change shall be made in the due dates of the Premiums on this Policy unless 
the due dates of the Premiums on the Co-existing Policy be likewise changed at the 
same time, and any change in the due dates of the Premiums on the Co-existing 
Policy shall likewise apply to the due dates of the Premiums on this Policy. 

Waiver of Proofs 

The Company may at any time determine that successive proofs of disability are 
unnecessary, and notify the Insured in writing of the waiver, for the time being, 
of such requirement. In such case the Company will continue to make the payments 
herein provided without further proof of disability until notice shall be given the 
Insured that such waiver is withdrawn. 

Termination 

_ Except as provided in this Policy, any default in Premium payments hereon will 
immediately render this Policy null and void. 

If the Co-existing Policy shall cease to be in full force and effect this contract 
shall be immediately terminated, unless disability, as set forth herein, then exists, 


———__ 


in which case this contract shall be continued in force, without further payment of 
Premiums hereon, for the sole purpose of meeting the liability of the Compary, with 
respect to the monthly income benefit, incurred by reason of the Insureds the 
disability. 

Misstatement of Age, Alteration of Co-Existing Policy, or Change of Ris: 

If the age of the Insured has been misstated, or if the plan or amount of th 
Co-existing Policy shall be changed, or if the risk hereunder shall be incre: sed « 
diminished by reason of any change in the Insured’s profession, trade or busines, 
or in the duties incident théreto, which would alter the Company’s classificz tion ¢ 
the risk, the Premiums and benefits hereunder shall be modified according.y, anj 
such further adjustment, whether involving a payment by or to the company, shal 
be made so that the status of this Policy thereafter shall be in all respects the sam 
as if such modifications had been in existence from the inception of this Policy 
If any payment due the Company under the provisions of this paragraph be no 
made within thirty days after written notice and demand therefor, mailed to th 
last known address of the Insured and assignee, if any, this Policy will terminat, 
If the risk hereunder, in consequence of any change in the Insured’s profession, 
trade or business, or in the duties incident thereto, is not classified by the Company 
as an acceptable risk, the Company, at its option, may declare this Policy teri- 
nated and pay the Cash Surrender Value hereof, 


Reduction of Benefits 


If, at the time of the approval of proofs as herein provided, the monthly incom : 


benefit to which the Insured shall be entitled hereunder, and under other Supple 
mentary Disability Policies issued to him by the Company, together with the incom 
benefits, if any, to which he shall be entitled, by reason of disease or acc- 
dent, under insurance in any other company or association of whatever kind 
shall exceed in the aggregate seventy-five per centum of his former earned income, 
ascertained as herein provided, the monthly income provided for herein shall be 
reduced so that the total monthly income under this and such other insurance, if 
any, shall not exceed seventy-five per centum of such former earned income. I 
event of such reduction future Premiums hereon will be equitably reduced, and the 
Company will pay an equitable part of the Cash Surrender Value hereof, computed 
as of a date immediately preceding disability. The monthly income benefit provided 
for herein will not be restored to its original amount unless there shall be an election 
at the time of such reduction to have the Premiums remain at their original amount, 
and to leave with the Company the portion of the Cash Surrender Value referred to 
above, in which case the monthly income benefit provided for herein will be 9 
restored, subject to all the provisions hereof, upon the Insured’s recovery from his 
then disability. 
Cash Surrender Value 
In event of the termination of this contract otherwise than by the death of the 
Insured, and while the Insured is not disabled, the Company will pay a Cash 
Surrender Value equal to the Net Reserve required for the benefits herein provided, 
according to Hunter’s Combined Table of Mortality and Disability with interest a 
three per centum per annum. . 
Grace and . Reinstatement 
Any arrears of Premium may be paid within one month (of not less than thirty 
days) from the due date; or this Policy may be reinstated at any time after the said 
month and within three months from the due date upon evidence of insurability 
satisfactory to the Company and payment of all arrears with interest thereon at not 
to exceed six per centum per annum: Provided, in either case, this Policy or the Co 
existing Policy shall not have been surrendered to the Company and that Premiums 
on the Co-existing Policy shall not be in default. 
Dividends 
At the end of the third and each subsequent policy year, while this Policy isin 
force, it will be credited with such Dividends, including the portion of the divisible 
surplus accruing thereon, as may be apportioned by the Directors. Dividends thus 
credited will be applied in reduction of Premiums on this Policy unless the Insured 
shall request that they be paid in cash. Dividends payable during disability wil 
be paid in cash. 
Policy and Application Entire Contract ; 
This Policy, and the application on which it is based (a copy of which is 
appended hereto), constitute the entire contract between the parties. All statements 
made by the Insured will, in the absence of fraud, be deemed representations ant 
not warranties. No statement will avoid or be used in defense to a claim under this 
Policy unless it is contained in the written application and a copy thereof be attached 
hereto when issued. 
Aviation Risk Not Assumed 
No liability shall arise under this contract because of disease or injury incurred 
or sustained by reason of any aerial flight or journey, unless the Insured at the 
time shall be a fare-paying passenger in course of transportation from one definitt 
terminal to another by means of an aerial conveyance in charge of a licensed pilot 
Facility of Payment 
If it is shown to the satisfaction of the Company that the Insured is pl-ysically 
or mentally incapable of personally receiving and receipting for any payments du 
him hereunder, the Company may, at its option, make payment thereof to aly 
person by whom, or institution in which, the Insured is being maintained, or to aly 
other person deemed by the Company to be equitably entitled to receive the sam 
in the interest of the Insured as trustee for him, unless claim therefor sh«ll have 
been made by a duly appointed guardian or committee of the Insured. 
Authority of Agents 
No agent has authority to change this Policy or to waive any of its provisions 
, Notice of Claim 
_ Written notice of claim hereunder is required within one month after suth 
claim shall arise, and such written notice given to the Company at its «fice 
Newark, New Jersey, or to any authorized Agent of the Company with pa-ticulats 
sufficient to identify the Insured, shall be deemed to be notice to the Compatly 
Failure to give such written notice, and to complete the presentation of proo‘, within 
the time provided in this Policy shall not invalidate any claim if it shall be show 
not to have been reasonably possible to give such notice and proof, or that sw¢ 
notice and proof were given as soon as was reasonably possible, provided, howeveh 
that no payment hereunder shall be made as of a date more than four mont!'s prio! 
to the date of receipt of such notice, and in no event as of a date prior to ‘he date 
when the Insured shall be regarded as totally disabled under the provisions hered: 
The Company, upon receipt of such written notice, will furnish such forms % 
are usually furnished by it for filing proofs of claim. If such forms are not % 
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furnished within fifteen days after the receipt of such notice, the requirements of 
this Policy as to proof of claim shall be deemed to have been complied with upon 
submission, within the time fixed herein for filing proofs of claim, of written proof 
covering the occurrence, character and extent of the claim. 

If any time limitation of this Policy, with respect to giving notice of claim, is 
less than permitted by the law of the state in which the insured resides at the time 
this Policy is issued, such limitation is hereby extended to agree with the minimum 


period permitted by such law. 


Change in Classification of Risk 
Any change in the Insured’s profession, trade or business, or in the duties 
incident thereto, as set forth in the application herefor, should be immediately com- 


municated to the Company at its office in Newark, New Jersey. 


If such change 


should increase or diminish the risk fiéreunder so as to alter the Company’s classifi- 
cation of the risk, the Insured will be advised of the effect thereof under the pro- 


visions of this Policy. 











Mutual Benefit Explains 
Its Disability Policy 


(Continued from Page 7) 


| $160 per month for three months, and 


$100 per month for the next three 
months. According to the definition of 
earned income in the supplementary pol- 
icy, these payments would not be includ- 
ed in the term “earned income.” 

Similarly, if a man is retired on a 
pension, such pension would not be 
termed “earned income.” 

It is clear that income from invest- 
ments is not “earned income.” A man, 
for instance, who has no income from 
work and does have income from his 
securities and other property, has no 
earned income, and therefore would not 
be compensated under the terms of the 
supplementary disability policy contract. 
Any one who is so circumstanced is not 
eligible for a supplementary policy, and 
a policyholder who is satisfied that he is 
permanently so circumstanced, should 
not continue his supplementary policy. 

It is important that we bear the fol- 
lowing distinction in mind: That our 
supplementary disability policy does not 


© indemnify for loss of time because of 


disease or accident, but does indemnify 
for the specified diminution of earned 
income because of disease or accident. 


Duration of Policy 


There is written in the contract the 
definite date after which no benefits will 
be. payable unless the insured is then 
regarded as disabled. That date will be 
the anniversary of the effective date 
written in the co-existing policy which 
1s nearest the insured’s sixtieth birthday, 
or the date on which the co-existing 
policy will mature by its present terms 
as an endowment if that date is prior 
to age sixty. 

If the insured is disabled at such time, 
benefits will continue to be payable until 
the first recovery from such disability, 
and will cease permanently upon the 


a of such first recovery after such 
ate, 


Facility of Payment 


Usually payments under the supple- 
mentary policy will be made to the as- 
sured unless the contract is assigned. 
It may happen, however, that the in- 
sured is physically unable to receive or 
give a proper receipt for the payments, 
or he may be confined in an institution 
for the mentally deranged. In cases of 
these kinds the company does not wish 
to withhold the sums payable, or to sub- 
Ject the insured to expense, and provi- 
sion is made that the company may make 
Payments, if a guardian has not been 
appointed, to the person or institution 
Who is caring for the insured. Payments 
pon be made to such persons in the in- 
frest of the insured as trustee for him. 


Assignment 
the Policy can not be assigned to 
oe who is not the beneficiary or 
signee under the co-existing policy. 
otice of assignment must be given to 


€ company, and the company’s assent 
thereto obtained. vine 


Classifications 


three classes of risks—pre- 
Select and special—according to 


There are 
ferred, 


€ degree of hazard involved. The pre-- 


a has the least hazard and conse- 
(uently the lowest premium; the special 


has the greatest hazard and consequent- 
ly the highest premium. 

An illustrative list of classifications has 
been printed. Because of space limita- 
tions this does not appear in the policy. 
A study of the classifications is im- 
portant. Some occupations, extremely 
desirable for life insurance risks, are 
classified as special for disability risks. 
For example, a music teacher would be 
considered an excellent life risk, but be- 
cause of the hazard of injuries to fingers 
or voice, would not be a preferred risk 
for supplementary disability insurance. 
Similarly, some applicants, acceptable as 
life risks, would not be acceptable under 
any classification for supplementary dis- 
ability insurance. 

Reduction of Benefits 


If an insured has supplementary poli- 
cies in this company which provide for 
a monthly income benefit larger than 
75% of his average monthly earned in- 
come during the period of the twelve 
months immediately preceding the four 
months “elimination period” (and no 
similar benefits in any other company), 
there will be a reduction in the monthly 
income benefits so that the income actu- 
ally paid by the company will not ex- 
ceed 75% of such average monthly 
earned income. 

If the insured has, in addition to sup- 
plementary disability coverage with this 
company, health and accident coverage 
with a casualty company or disability 
coverage with another life insurance 
company, and the aggregate monthly in- 
come benefits shall exceed 75% of the 
former average monthly earned income, 
this company will reduce the amount 
of the income payable under its supple- 
mentary disability contract to an amount 
which, when added to the total income 
benefits derived from all other compa- 
nies involved, shall not make the grand 
total exceed 75% of the former earned 
income. Pro-rating by other companies 
will be considered in determining the 
amount payable under the Mutual Bene- 
fit policy. 

It will be recognized that sound un- 
derwriting requires that the insured shall 
carry a reasonable part of the risk. This 
is a feature of fire insurance, as well 
as of accident and health insurance. Un- 
der the Mutual Benefit contract the in- 
sured practically becomes a co-insurer 
to the extent of at least 25% of his 
earned income. The company thereby 
acquires a degree of protection against 
over-insurance and the consequent temp- 
tation to malinger. 

The provision for reduction of the 
monthly income benefit will also oper- 
ate if the insured’s earned income for 
the twelve months immediately preced- 
ing the disease or. accident which led 
to his being regarded as totally disabled, 


Rates For Mutual Benefit 
Disability Policies 

Following are the gross annual pre- 
mium rates for the two forms of Sup- 
plementary Disability Policies issued by 
the Mutual Benefit Life in connection 
with co-existing life policies of $1,000. 
These rates are for the Preferred Class. 
The rates for the Select and Special 
classifications are respectively 125% and 
160% of the following: 


Waiver of Premium Waiver of 


Age at & $10 Monthly Premium 
Issue Income Only 
Ordinary Life 
20 $4.20 $0.58 
30 4.99 0.78 
40 6.35 1.20 
50 8.92 2.20 
20 Payment Life 
20 5.85 0.55 
30 6.10 0.75 
40 6.43 1.28 
50 9.14 2.42 
10 Payment Life 
20 9.67 0.59 
30 9.93 0.79 
40 9.92 1.26 
50 9.40 2.68 
20 Year Endowment 
20 pe 0.94 
30 4.34 1.11 
40 6.78 1.63 
50 9.41 2.69 





is very materially less than it was pre- 
viously. We apply the same principle 
that is applied in fire insurance. A 
building may be insured for no more 
than its full value at the time the in- 
surance is originally effected; but the 
property may depreciate in value, so that 
even though the property be totally de- 
stroyed, the full amount for which the 
property was insured will not be paid. 
In a way similar to that in which the 
fire insurance company insures the loss 
of income; and just as the indemnity 
must be measured by the value of the 
property at the time the loss is incurred 
in the one case, so the indemnity in the 
other case must be determined by ob- 
serving the loss of earned income at 
the time of disablement. We, however, 
treat the insurer more liberally than the 
fire insurance company treats him. If 
the indemnity is reduced in the case 
of a fire loss, no portion of the premi- 
um paid for the insurance is returned 
to the insured, while in our case, we 
pay the insured as much of the sur- 
render value of our policy as is released 
through the reduction in the benefit. 

In every case where the benefit is 
thus reduced, the company stands ready 
to make the payment referred to above, 
and to make an equitable reduction in 
future premiums. The insured, however, 
may elect not to have his future pre- 
miums reduced, and not to take the por- 
tion of the cash surrender value. In 
case of such election, if he shall sub- 
sequently notify the company that the 
monthly income benefits to which he 
was entitled from other companies or 
associations at the time of approval of 
proofs, have been regluced or terminated, 
the monthly income benefit becoming 
payable under the Mutual Benefit con- 
tract after such notice will be deter- 
mined in accordance with the changed 
status; and on the insured’s recovery 
from his then disability, the monthly 
income benefit provided for in the con- 





To illustrate 


that brokers and others ap- 
preciate the quick service 
on which we specialize, 
our brokerage and surplus 
business increased 105% 
last year. 


You are entitled to profit 
by that “speedability”. 


JOHN MUMFORD 
Brokerage Expediter 


Wells & Connell 


General Agents 


Provident Mutual Life 


33 Liberty St., - New York 
Phone: John 3771 
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Good territory for personal producers, under direct 
contract 


HOME OFFICE 


New York City 














tract will be restored to its original 
amount, subject to all the provisions of 
the policy. In this respect, as in all 
others, the contract is entirely equitable. 

If the earned income of the ‘insured 
is reduced, the company will -consider 
a request to have the stipulated monthly 
income benefit reduced, prior to the in- 
sured’s becoming disabled. If such 
change be made future premiums will 
be adjusted, and an equitable part of 
the cash surrender value will be paid. 
The insured, however, should bear in 
mind that if this reduction is made. the 
monthly income benefit cannot there- 
after be increased. 


Dividends 

Whereas on the life insurance policy 
the first dividend is payable upon the 
payment of the premium for the second 
year, the first dividend on the supple- 
mentary policy is payable at the end 
of the third year. It is not conditioned 
upon the payment of the premium for 
the fourth year. The policy, of course, 
provides for payment of only such divi- 
dends as may be apportioned by the 
directors. 

The dividends on the supplementary 
policy may not be applied on the ac- 
celerative endowment, accumulation or 
dividend addition plans, which are avail- 
able under life insurance policies. They 
are automatically applied in reduction of 
premiums unless the applicant specific- 
ally requests that they be paid in cash. 
Dividends on the supplementary. policy. 
will be paid in cash during disability. 
Likewise, dividends allotted to the co- 
existing policy during the period of dis- 
ability, will be paid in cash unless the 
insured has requested that they be ap- 
plied under the accelerative endowment, 
addition or accumulation plan under the 
terms of the co-existing policy. 


Cash Surrender Value 


If the policy terminates otherwise than 
through the death of the insured, and 
while the insured is not disabled, the 
company will pay a cash surrendér value 
equal to the net reserve, according to 
Hunter’s Combined Table of Mortality 
and Disability, with interest at 3%. ‘In 
case of death of the insured no cash 
value will be paid on the supplementary 
policy. 

Aviation Risk Not Assumed 

No liability is incurred under the con- 
tract because of disease or injury or 
sustained by reason of any aerial flight 
or journey, unless the insured at the 
time shall be a fare-paying passenger 
in course of transportation from one 
definite terminal’ to another by means 
of an. aerial conveyance in. charge-of'@ 
licensed pilot. 
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Practical Suggestions to Help the Man With the Rate 


Book Increase His Income and General Efficiency 


Speaking before 
Customer the Life Underwrit- 
Relationship ers Association of 
In Insurance New York City re- 
cently, Jerome Clark, 
superintendent of agencies for the Union 
Central Life, said that an examination of 
the list of policies of. most clients showed 
a miscellaneous assortment of unrelated 
sales with no central purpose in view. 
This condition is the justification for 
asking clients for all of their policies to 
examine and co-ordinate them if neces- 
sary. 

Whether or not you are very strong 
for the idea of “programs” in handling 
the life insurance affairs of your clients, 
the reasonable co-ordination of the in- 
surance that a man is paying for is the 
least that may be expected of an in- 
formed life underwriter. An agent 
should at least have sufficient knowledge 
of programs to make a definite plan if a 
client was to buy his insurance with 
an objective in mind. 

Mr. Clark made an interesting point in 
his talk when he referred to the new era 
of life insurance as one of “customer re- 
lationship.” This is an idea of modern 
merchandizing and includes those other 
aspects of good will, credit, capital and 
character. He included the motives that 
inspired the purchase of life insurance 
as among the important factors of the 
capital of life insurance. These motives 
represent needs and the insurance should 
be harnessed to the policyholders’ needs. 


* * * 
A tabulation of the 


Costing premiums and divi- 
Almost dends of a number 
Nothing of policies that have 


been in force for 
some time will often show that the in- 
surance is costing much less than the in- 
sured believes. This information may 
be used effectively. The first step is of 
course to get the existing policies and 
make a ‘tabulation from them. 

This little idea is used with good ef- 
fect by S. B. C. Wood, Philadelphia 
agent for the Connecticut Mutual Life, 
in’ connection with introducing a pro- 
gram. The company paper, “Commu- 
topics,” goes on to describe Mr. Wood's 
procedure. 

He then shows him his cash value in- 
ereases, which on old policies brings to 
light that his insurance is costing him 
virtually nothing and that he is receiving 
@ very nice interest on his deposits. 
Wood then receives names of daughters 
and sons and dates of birth, and also of 
his wife, stating that these dates are 
hecessary in making recommendations as 
to the use of the insurance. When this 
is finished he closes the work sheets 
and. says, “If death should come to. you 
today, Mr. Jones ,wouldn’t it be a won- 
derful thing if you could come back to 
earth and settle your estate in a way 
that you would like to see it done?” 

Invariably the answer is, “Yes.” Wood 
then turns to the back of his work sheet 
on which is the program chart. By this 


time the prospect is in a frame of mind 
to go through the filling out of this with 
the agent. After it is filled in Wood 
turns out the sheet completed to pro-rate 
his present insurance to his essential 
needs. “Invariably,” says Wood, “I find 
that the needed cash eats up his entire 
insurance estate and leaves nothing for 
monthly income on his life insurance for 
his wife and children. It is so obvious 
for a man to sec his need for insurance 
on this plan that it is only a question of 
how much he can afford to deposit with 
the company to build up his program.” 

Out of eight analyses of policies re- 
cently made, Wood has sold six and has 
a buying program for each for the next 
five years. 

* * * 

How is it that some 
agents seem to have 
more prospects than 
they can follow up 
and others find their 
chief difficulty in getting in touch with 
people? Usually it turns out that the 
agents who have plenty of prospects 
have some plan by which they make 
contacts. James H. Eteson, assistant 
superintendent of agencies for the State 
Mutual Life, makes the suggestion in 
the company paper, “Field Service,” that 
the agent pick out a few names of pol- 
icyholders, or friends if the agent is new 
and has few policyholders, and ask these 
people to help in carrying out a plan. He 
suggests the following as an approach 
after the preliminaries: 

“I want the names and some informa- 
tion about several men in your acquaint- 
ance who are making over $3,500 a year. 
Would you do that for me—understand- 
ing, of course, that your name will not 
be used in any way?” 

The conversation then continues as 
follows: 

Agent: “Let me give you an idea 
of the kind of names I want. Who 
do you play bridge with?” 

Prospect: “Well, last night I played 
bridge for a while at John Smith’s 
house.” 

Agent: “Who was there?” 


Prospect: “James Brown and his wife 
were there. Alice Smith and Ralph Doe 
and the Joneses—you know Bill Jones 
of the Electrict Light Company.” 

Agent: “About how old is Mr. Brown? 
Have they any children? What does 
he do? Keeps himself in pretty good 
health does he? How is he on the finan- 
cial side, pretty well set?” 

The agent makes notes of all of the 
information and to add more names to 
his list from this policyholder he uses 
the following thought provoking ques- 
tions: 

Do you know of some young fellow 
who has just been married? 


Who has a new baby? 

Who has just received a promotion? 

Who is your sales manager? 

Who lives next door? 

Who drives the same kind of car you 
do? etc., etc. 


Keeping Full 
List Of 


Prospects 
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Gains in Millions of Dollars Mark 
Bankers Life Company’s Best Year 
1928 Gains 
Gain in Income, nearly................. _ 3,000,000 
Gain in Assets, over................... $ 14,800,000 

Gain in Legal Reserve Life Insurance 

ODS. ss cc cceasacandan< es ckes $ 52,000,000 

; 1928 Totals 

Total Income, over .................... $ 37,500,000 

Total Assets, over .................... $118,400,000 

Total Life Insurance in Force, over...... $886,000,000 

1928 Business 

Total Life Insurance Paid-For, over. ..... $140,000,000 

BANKERS LIFE COMPANY 
Gerard S. Nollen, President Des Moines, Iowa 
Established 1879 















Swedish Actuarial Society “Gopics 


The Swedish Organization Committee 
of the Ninth International Congress of 
Actuaries suggested the following prob- 
lems for discussion: ; 

(a)—The Problem of Surplus Distribu- 
tion. —How far is it possible and suitable 
to determine the surplus distribution in 
conformity with the fluctuations of inter- 
est rates, mortality and expenses? 

Is it necessary to take into account 
the effect of lapses; and if so, how long 
is the surplus to be divided? 

(b)—Non-Participation vs. Participa- 
tion in Life Insurance Surplus.—Is it pos- 
sible to organize life insurance without 
participation in the surplus in such a 
way as to be equally, or even more ad- 
vantageous to the policyholder than un- 
der participating plans? 

(c)—Risk Insurance vs. Savings In- 
surance—What is the reason of the 
change from whole-life to endowment 
policies, and how will this point develop 
in the future? What is to be done for 
promoting the desirable forms of life in- 
surance ? 


(d)—Risk Problem.—Is there any ad- 


satdadeaiainoneiia 


vantage to be gained in life insurance 
from theoretical investigations of the 
mathematical risk and similar questions? 
Are current methods of life re-insurance 
and of forming risk reserves insufficient 
to eliminate inconvenient effects of mor- 
tality fluctuations? 

(e)—Insurance of Tuberculous Lives— 
Ts it necessary to investigate the mortal- 
ity of persons with a personal history 
of diseases having a definite or supposed 
relation to tuberculosis ?. (pleurisy, etc.) 

(f)—Technical Actuarial Methods For 
Sickness Insurance——How are the actu- 
arial methods of sickness insurance to 
be established in private and in social 
insurance ? 

(g)—Problem of Old Age Pensions— 
Is it appropriate, with regard to the ac- 
tual and the future age composition of 
the population, to grant old age pen- 
sions at or from a fixed age? Is it pos- 
sible to calculate the risk of disability in 
advanced age and to insure against this 
risk? Are there any fundamental dif- 
ferences between private and social in- 
surance in this respect? 
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size. 


degree of its service. 
its service broadens. 





34 Nassau Street 


DAVID ¥. HOUSTON 
President 





“In This Way We Measure” 


LIFE INSURANCE COMPANY may well measure its 
success by the good it performs rather than by great 
Through eighty-six years THE MUTUAL LIFE 
INSURANCE COMPANY OF NEw YORK, the “first American Com- 
pany,” has measured its success by the scope, manner and 
In such a way it is measuring now as 


Issuance of contracts of all standard forms, substantial 
dividends, income settlement provisions, Disability and Double 
Indemnity Benefits, and prompt payments and practices for 
convenience of members are embraced in its present service. 


It welcomes as field representatives those who know that 


success is according to the natural law of compensation—that 
the best comes to those who give out the best of themselves. 


The Mutual Life Insurance Compary 
of New York | | 


New York, N. -. | 
GEORGE K. SARGENT , 
2nd Vice-President 


and 
Manager of Agencies 
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CN. Gray To Be Sun Life 
Manager In Providence 


NOW NEWARK AGENCY ASS’T. 





Started at Home Office in Montreal; 
Newark Division Has 
Million Month 





It has been announced that the new 
branch office of the Sun Life of Can- 
ada which will be opened about the mid- 
dle of next month in Providence will be 
under the supervision of C. N. Gray, as 
manager, at present agency assistant in 
the Newark office of the company. Mr. 
Gray will also have under his super- 
vision the southeastern portion of Mas- 
sachusetts. ‘ 

Mr. Gray has been connected with the 
company since 1924, his first position 
being that of life group supervisor in the 
Montreal office. At the time of his 
transfer to Chicago three years later he 
was assistant supervisor of the group de- 
partment. 

In Chicago he was-in charge of field 
work and manager of the group depart- 
ment having under his supervision the 
entire central western division. This 
position he held for about fourteen 
months when he was transferred to 
Newark last April where he assisted in 
organizing an agency department. Mr. 
Gray will leave in about ten days to se- 
lect the offices which he is to estab- 
lish in Providence. 


Has Million Dollar Month 


The Newark division of the company 
make a record for paid-for business for 
the last half of March and the first 
half of April, writing $1,000,000, the 
month being known as “Gray Month” 
in honor of C. N. Gray, agency assistant. 
It was the largest month the Newark 
division has had since it has been estab- 
lished. 

Four new members have been added 
to the agency staff of the Newark di- 
vision. They are C. J. Lame, Burling- 
ton; H. W. Auringer, Newark; Charles 
O. Taxis and Albert H. Acken, Asbury 
Park. Additional members will be added 
to the staff within the next two weeks. 
A get-together luncheon will be held by 
the agency staff tomorrow at the Robert 
Treat Hotel, Newark, where field prob- 
lems will be discussed. It is expected 
that there will be about fifty guests 
present. The successor to Mr. Gray will 
be announced the latter part of next 
week. The rapid growth of the Newark 
division has compelled the agency to 
take additional space in the Military 
Park building, which they will occupy 
shortly after the first of next month. 





NAMES ETHICS COMMITTEE 


Philadelphia Life Underwriters to Prose- 
cute Illegal Practices in 
Soliciting 
The Philadelphia Association of Life 
ncerwriters has appointed.a law and 
comity committee to prosecute any of- 
fenses that come up in connection with 
soliciting business. The committee, 

“h will work along the same lines 

as the “Better Business Bureaus” of the 
Various advertising clubs, will attempt 
to ciminate all rebating, twisting, mis- 
representation, etc., in Philadelphia. All 
members of the Philadelphia association 
have been asked to communicate any 
known violations to members of the 
committee, 
The committee is composed of the fol- 
Owing: W. R. Robinson, Missouri State 
Life, chairman; A. Rushton Allen, Home 
Life, New York; Nils Olsen, John Han- 
cock; William Clegg, Penn Mutual, and 
George E. Ott, Equitable. 





LICENSED IN CONNECTICUT 
ete Bankers National of Jersey City 
as been licensed in Connecticut. Agen- 
Cles will be established in all of the 
arge cities of the state. 
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Nylic Public Service 


q Life Insurance is ‘‘public service.” 
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It helps individuals to save and insures their 
life values against loss by death or by total 
and permanent disability. 
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In order to earn interest on the policyholders’ 
savings, it loans money to home owners, to 
railroads, to owners of city buildings, to 
public utility companies, to the United States 
government, and to states, counties and munic- 
ipalities. 
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Probably no other institution serves our people 
singly and collectively, both as private indi- 
viduals and citizens, in so many vital ways. 
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A company’s usefulness to the community is, 
therefore, largely measured by the number of 
people protected, the amount of insurance in 
force and the amount of its invested assets. 
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As of January 1, 1929, the 
New York Life had about 
2 Million policy-holders 
Insured for over 


634 Billions. 
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Its assets amounted to 
over 14 Billion 
Dollars. 
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NEW HOME OFFICE BUILDING 


NEW YORK LIFE INSURANCE 
COMPANY 


51 Madison Avenue, Madison Square, 
New York, N. Y. 
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Toombs Convicted 
Under Fraud Charge 


FOR FALSE STOCK 


ISSUED 





Former International Life President 
Gets Fine and Imprisonment Under 
First Indictment 


Roy C. Toombs, former president of 
the International Life of St. Louis, re- 
insured in the Missouri State Life, who 


‘is charged with removing $3,500,000 of 


the International’s assets, was convicted 
last week under the first of a number of 
indictments and was sentenced to three 
years in prison and to pay a fine of 
$3,000. 

The charge was one of several indict- 
ments returned against Toombs. He is 
charged in other indictments with issu- 
ing additional false certificates and with 
embezzlement and using the mails to de- 
fraud. This was his first trial in con- 
nection with the crash of the company. 

The specific charge was that Toombs 
fraudulently overissued 3,000 shares of 
stock to secure a loan of $500,000 from 
the Great Southern Life of Texas. The 
transaction was in January, 1928. In 
each of two other counts he is charged 
with issuing 3,000 additional shares of 
og fraudulently to secure the same 
oan. 

Toombs testified in his own behalf and 
was the only defense witness. He ad- 
mitted having overissued the stock, but 
claimed it was not with fraudulent or 
felonious intent. He said at the time of 
the issuance of the stock he had control 
of a like number of shares of valid stock 
but that it was not immediately acces- 
sible, and that later he recalled the over- 
issue stock and replaced it with valid 
stock. 

State Senator Roy C. Woods of IIli- 
nois, chief of defense counsel, argued 
that the overissuing of the stock was 
merely a “temporary expedient.” 





EQUITABLE AGENCY MEETING 





First of Series Sponsored by Board of 
Managers Held at Hotel 
Pennsylvania 


The first of a series of agency meet- 
ings sponsored by the board of man- 
agers of the Equitable Society, of which 
Harold H. Letcher is president, was held 
this week in the Pennsylvania Hotel. 
Mr. Letcher, who presided, stated that 
the meetings which will be confined to 
the metropolitan district will be ad- 
dressed by the large producers of the 
company whose methods will be ex- 
plained and from which the agency force 
will be able to obtain ideas to increase 
their production. 

The first speaker of the day was M. J. 
Donnelly of the Woods Agency, Pitts- 
burgh. who stands seventh on the honor 
roll of the company in group insurance 
production and a million dollar producer. 
He said the one way to obtain success 
in the life insurance field was to work 
hard. This, he said, coupled with the 
educational methods which the company 
had established, is the foundation of 
success. 

Another speaker of the day was Vash 
B. Young of the Pennock Agency, New 
York, who spoke in the same vein as 
Mr. Donnelly. He also condemned the 
life underwriter who obtained interviews 
by trickery methods.- That ,sort - of 
thing, he said, never paid and never will 
pay. If a life underwriter cannot write 
business by fair methods he intimated 
he had better get out of the business:.. 

It was announced at the meeting, 
which were attended by 500 agents, that- 
there will be a 100-day drive for group 
insurance for $100,000,000, starting on 
April 17 and closing on July 26. 





David Franklin Houston, president of 
the Mutual Life of New York, was a 
recent visitor at the Richmond, Va., of-. 
fice of the company. 
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Legality Of Dating 
Back Life Policies 


RULING AS TO PENNSYLVANIA 





Attorney General’s Department Says 
Amendment Is Needed to Clarify 


Point of Discrimination 





At the request of the Pennsylvania In- 
surance Department the Attorney Gen- 
eral’s office has given an opinion on the 
legality of the practice of dating back 
life insurance policies in which opinion 
the attorney general says that an 
amendment to the present law should 
be made to clarify the question of dis- 
crimination. The opinion says: 

“T understand that in 1923 a ruling was 
issued to all life insurance companies 
stating ‘that such dating back of poli- 
ciés was illegal under the anti-discrimina- 
tiori section of the insurance statutes in 
this ‘Commonwealth. 

“While it is true that the right to date 
back such policies may result in discrimi- 
nation -in’ individual cases, the existence 
of the rule does not, in my opinion, re- 
sult ‘in discrimination ipso facto; nor, 
in my opinion, does the practice amount 
to rebating, in view of the fact that the 
assured when he receives a policy which 
is pre-dated. pays for a certain amount 
of straight insurance which he does not 
réceive. 

“Reference to the insurance laws of 
other states indicates that in many of 
the states it is not permitted to date 
back life insurance policies for the pur- 
pose of saving age, but in practically all 
such cases the status itself makes such 
a practice illegal. 

“To accomplish in Pennsylvania the 
result which has been arrived at in other 
states, it would be necessary to amend 
Paragraph (c) of Section 411 of the In- 
surance Company Law of 1921 so that 
this section would read: 

“*Any provision by which the policy 
shall purport to be issued or to take 
effect more than six months before the 
original application for the insurance was 
made. Provided, however, that no pol- 
icy shall be dated back so as to make 
the applicant of a lower insurable age.’ 

“Tt is suggested that a circular letter 
should be sent to all life insurance com- 
panies embodying the result of this rul- 
ing, in order that all companies may be 
on the same basis in writing business.” 





$25,000,000 GROUP 





Metropolitan Life Writes Large Policy 
On Sinclair Consolidated Oil Corpo- 
ration Employes; Features of Plan 
The Metropolitan Life has written an- 
other of those mammoth groups. This 
one is on the Sinclair Consolidated Oil 
Corporation, the .total covering being 
$25,000,000. Ten thousand employes are 
under this protection which becomes ef- 
fective May 1. To qualify employes must 
have been with the corporation six 
months at least. The company pays the 
entire cost, of the first $1,000 for each 
eligible employe.. Employes can carry 
additional insurance for amounts ranging 
from $1,000 to $9,000, depending upon 
their compensation. _ Participation in the 
plan is voluntary. There is permanent 
and total. disability. Employes of sub- 

sidiary corporations may participate. 





VICTORY FOR LABOR 

In a press statement President Mat- 
thew Woll of the Union Labor Life 
claims that the action of the Massachu- 
setts and New York legislatures in 
changing laws so as to permit the group 
insuring of all members of trade unions, 
whether or not employed at the trade 


covered by the union’s jurisdiction, is “a 


remarkable victory won’ by the Union 
Labor Life.” 


BERRY-BURDICK. UNITE 
Guy H..Burdick-and A.-G. Berry, who 
have been. senarately representing the 
New York Life at Vancouver, Wash., 
have formed a partnership to represent 
the company there. 





DESCRIBES RESEARCH BUREAU 





Booklet Issued by Hartford Organiza- 
tion Tells Scope of Functions and 
Services Maintained 
The Life Insurance Sales Research 
Bureau of Hartford has brought out a 
booklet which describes the various ac- 
tivities and services of the organization. 
As the booklet explains, the bureau acts 
as a central clearing house for the sales 
problems of agency departments in the 
life insurance companies of this and 
some foreign countries. In this capacity 
it gathers information, analyzes it, and 
distributes the results to its members. 
An example of some of the work that it 
is developing is that co-operative re- 
search being done by educational and 
agency men on studies of great impor- 
tance to all companies with the wealth 
of research material as a background 
and the assistance of the bureau’s per- 

sonnel in directing these studies. 





RAISE POLICY AVERAGE 
When the Southern California agency 
of the Lincoln National Life as Los An- 
geles made a drive for a higher class 
of prospects it raised the size of the 
average policy by $3,000. 
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**Excellent.’’ 








STATE SUPERVISOR 


for New Jersey headquarters—Newark. This appointment will include 
authority to appoint several General Agencies i in the state. 
experience ingpersonal production and securing and developing of agents. 


The Company is a participating company, in age nearly fifty years. 
The Alfred M. Best Company gives this Company a rating of 


Box 1110 
The Eastern Underwriter 
110 Fulton Street, New York, N. Y. 


Give age, 











MARION PAGE RESIGNS 





Secretary to Superintendents Beha and 
Conway; Is Succeeded by May 
Keeley of Brooklyn 


Marion Page, secretary to Albert Con- 
way, Superintendent of Insurance, New 
York State, has resigned. She will go 
with an insurance company. Miss Page 
has been in the department several years 
and was the secretary of Superintendent 
Beha. She has made many friends by 
her courteous treatment of visitors and 
the intelligent manner in which she han- 
dled her duties. 


LABOUNTA GETS TWIN CITIES 

Leon W. LaBounta, who has been gen- 
eral agent for the Penn Mutual Life 
in Minneapolis for a year, has had St. 
Paul added to his territory. He will 
have offices in both cities. Norman M. 
Reuterdahl has been appointed agency 
supervisor under him. 








Miss Page is succeeded by May Kee- 
ley, who has been associated with Mr. 
Conway in his Brooklyn law office. She 
is a graduate of St. Francis Xavier High 
School. 
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sales literature. 


claims. 








Liberal contracts are offered. Well 
organized educational, training and 
sales research departments are at the 
service of our men. 
printed and effectively illustrated 
Prompt, 
underwriting. Quick payment of 


The Company’s progressive, 
neering spirit makes it a most de- 


SERVICE 
At Your Command-- 


HE Missouri 


Attractively 


efficient 


pio- 


More than 


$1,200,000,000 


of insurance in force 


MISSOURI STATE LIFE 


INSURANCE COMPANY 


HILLSMAN TAYLOR, President 











State Life has twenty-seven 

Branch Offices located in twenty-seven of the 
principal cities throughout the United States. These 
offices extend to field men the personal cooperation 
of trained representatives in each of the Company’s 
multiple lines—Life, Accident and Health, Group 
and Salary Savings. 
sirable Company for live, forward- 
looking Agents to represent, and 


its new liberal policy forms offer 
attractive selling plans. 


Men of high character and ability 
are offered a real future with the 
Missouri State Life— 


The Progressive Company. 


HOME OFFICE: St. Louis 
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Hoover Puts Col. Church 
In Charge of Pensions 


WITH TRAVELERS 33 YEARS 





At One Time Secretary to President 
J. G. Batterson; More Recently In 
Casualty Agency Division 





Colonel Earl D. Church of the Travel- 
ers Insurance Co., of Hartford, widely 
known in military circles and one of the 
chief officers of the Military Order of 
Foreign Wars, is the new commissioner 
of pensions in the Hoover administra- 
tion. He succeeds Winfield Scott. 

Col. Church has been with the Travel- 
ers Insurance Co. for thirty-three years. 
He was secretary to James G. Batterson, 
for years president of the Travelers. 
Later he was in charge of the policy 
loan division. During the world war he 
did important work for the Army in 
transportation and supplies. Back from 
the war he entered the comptroller’s 
division of the Travelers. Recently he 
has been in the agency division of casual- 
ty insurance, under Major Giddings, his 
title being agency assistant. Col. Church 
is a man of unusual ability. 





STAGE SALES SHOW 


New York Life Underwriters 
Philadelphia; “A Day in the 
Field” Given 
New York underwriters furnished the 
attraction at “a special matinee” in the 
Bellevue-Stratford last week, giving 
their performance of the sales drama, “A 
Day in the Field,” under the auspices 
of the Philadelphia association, and 
headed by Ralph G. Engelsman, Penn 
Mutual. The New York contingent was 
also present at the April luncheon meet- 
ing of the Philadelphia association. The 
visitors included G. C. Wuerth, president 
of the New York association; C. D. Con- 
nell, Glen B. Dorr, E. C. Stradley, Felix 
U. Levy, Douglas Galvin, J. S. Ogilvie, 
Hubert Davis, Carl H. Hoover, Eric 
Moraller, Ernest Collier, William C. 
Bawden and W. E. Roberts. 





Visit 





REGIONAL AD MEETING 


C. E. Rickerd, president of the Insur- 
ance Advertising Conference, announces 
a regional meeting for southern members 
at Chattanooga, Tenn., on May 6 and 7. 
Two days will be devoted to the discus- 
sion of such actual insurance advertising 
problems as seem the most important at 
that time. The program is being pre- 
pared by R. G. Richards of the Atlantic 


Life. 





TRUST COURSE 


The People’s Savings & Trust Co., 
Pittsburgh, has been presenting an ex- 
tensive course in trust functions to a 
class of 220 life underwriters. It is 
under the direction of Gwilym A. Price, 
trust officer. 





HAMLIN IN TORONTO 
ay W. Hamlin, general agent Mu- 
tual Benefit Life, in Buffalo addressed 
the Life Underwriters Association of 
Oronto yesterday. The subject of Mr. 
Hamlin’s talk was “Simplified Selling.” 


BUSINESS TALKS IN BUFFALO 
_E. S. Brashears,- manager of the 
Union Central in Washington, D. C., ad- 


dressed the Buffalo Life Underwriters 
this week, 





N. Y. U. Tax Alumni 
Hear Simon At Dinner 

TRUST CO. PRESENTS BOOKS 

Golf Tournament on May 24; Two Cups 


for Winners; Legal Status of Busi- 
ness Insurance Discussed 





In accordance with their policy of 
keeping in touch with the march of 
events in the inheritance tax insurance 
field, graduates of the inheritance tax 
classes of the insurance course at New 
York University met at a regular din- 
ner Tuesday night with their teacher, 
Leon Gilbert Simon. The affair was 
held at the Automobile Club in New 
York City. 

Copies of the loose-leaf reference 
book on inheritance income tax and in- 
surance trusts, published by one of the 
service publishers, were presented to the 
alumni by the Fidelity Trust Co. of New 
York, through Henry S. Koster, assistant 
trust officer, who was a guest of honor 
at the dinner. Supplements to the book 
are to be sent to the members by the 
bank as they are printed. 

Among other guests of the alumni 
were Harry Gardiner, general agent of 
the John Hancock in New York City, 
who was present in his capacity as a 
vice-president of the Life Underwriters 
Association of New York, and William 
Chase Bawden, executive secretary of 
the association. Herbert N. Fell, secre- 
tary of the alumni, presided. 

The next dinner will be held in No- 
vember, but in the meantime the mem- 
bers will meet at a golf tournament 
May 24 at a course to be named in the 
future. Two cups, donated by Leon Gil- 
bert Simon, were shown at the dinner. 
One will be given to the winning mem- 
ber of the alumni, the other to the 
winning guest. 


Important Changes Reviewed 


Mr. Simon reviewed the important 
changes and court decisions since the 
last semi-annual dinner last November. 
Chief among them was the Chase Bank 
case involving the federal inheritance 
tax on insurance policies. He stressed 
the fact that the results of this and the 
Frick decisions of the Supreme Court 
were frequently misunderstood, and 
stated that the exemption under the 
newest treasury ruling, made on March 
23 of this year applied only to about 
5% of the policies taken out before Feb- 
ruary 24, 1919 

Discussing the more technical angles 
of business insurance trusts, Mr. Simon 
regretted that so little litigation had 
taken place on the subject to show the 
standing of the policies legally. He did 
cite a recent New York court case where 


an agreement (without. insurance) to * 


have a company buy back some of its 
own stock was found invalid by the 
court when one of the makers of the 
agreement decided not to go through 
with it. He applied the principle to 
business insurance trusts as best he 
could, hoping that in the near future 
the actual status of the agreements 
could be determined. 





WOLFSON WITH BERKSHIRE 

S. S. Wolfson has been appointed gen- 
eral agent for the Berkshire Life in its 
Pennsylvania Building agency on West 
Thirty-fourth street. For the last six 
years he has been with the Union Cen- 
tral Life. ’ 











Pennsylvania 








Provident Mutual 


Life Insurance Company of Philadelphia 


Founded 1865 


Agents entering the business find Provident “tools” 
exceedingly effective—New Disability Feature—Acci- 
dental Death Benefit—-New Retirememt Life Income 
Features—Special Class Policies—Low Premiums — 
Low Net Cost—Prompt and Friendly Home Office 
Service—National Advertising—Direct Mail— Edugat-° 
ional Course—Health Preservation Service — Sixty- — 
three Years’ Accumulation of Policyholders’ Good Will. 


Write for Information 














confidence and esteem than the 


Massachusetts Mutual 





A HAPPY CHOICE 


In considering a life insurance career, one may be somewhat in doubt as to which 
company to choose. As a man looks carefully over the life insurance field, he 
sees a number of institutions with which any agent might feel proud to be asso- 
ciated, but we do not believe that he can find a company more worthy of his 


Life Insurance Company 
Springfield, Massachusetts 
Organized 1851 








More Than a Billion and Three-Quarters of Insurance in Force 





Cc. P. ROGGE WRITES BOOK 


Title Is “So Easy When You Know 
How”; Writer Is Leading Agent 
Of Aetna Life 

Charles P. Rogge, leading agent of the 
Aetna Life, has written a book, bearing 
the title, “So Easy When You Know 
How.” It tells how to write life insur- 
ance. 











TO BROKERS 


We would like to tell you 
about our unique Budget 
Policy-Protection at a Mini- 
mum Cost—Only Company 
writing this policy. 


For Particulars Phone 


CANADA LIFE ASSURANCE 





INDIANAPOLIS 
Omaha 


HAlGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


Kansas City 








overgl927 . ‘. 


Force . . ‘ 





FORGING AHEAD 
GAINS FOR 1928 
Increase in Paid - for Business 


20.38% 


Increase in Gain in Insurance 


in Force overj1927 42.21% 
{Gain in Total Insurance ia 












7.8% 





ANOTHER BIG YEAR AHEAD 

















COMPANY 





H. W. JONES, Mer. 
110 William Street 
New York City 
Beekman 5058-6691 








Manhattan Life Insurance Company 
Madison Ave. at 60th Street 


New York, N. Y. 
Founded 1850 


Thomas E. Lovejoy, President 




















GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 


ee, 





17-23 John Street, New York 
CORtlandt 8300 








MANAGERS 


INSURANCE CO. 


eel 


OF *° 


AMERICA 





Home Office, 50 Union Square, New York City 





Uptown 





420 Lexington Ave.—LEXington 6715 
245 Fifth Ave.—ASHland 1772 
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THE HOME’S NEW PRESIDENT 

For some time Wilfred Kurth, vice- 
president of the Home and affiliated 
companies, has been one of the outstand- 
ing figures in fire insurance. Now he 
has been elected president of those com- 
panies. He has been honored by execu- 
tives of other companies in many ways, 
including elevation to the presidency of 
the National Board of Fire Underwriters 
and to the presidency of the American 
Foreign Insurance Association. His 
knowledge of insurance conditions is on 
a par with that of leading general man- 
agers of fire insurance in England. 
Egypt, Constantinople, Shanghai and 
Buenos Aires insurance developments 
are anything but closed books to him. 
He is also one of the best posted men 
in the business with respect to automo- 
bile insurance, general covers and a 
wide variety of underwriting. Coupled 
with all this is a personality which makes 
innumerable friends quickly, not only in 
insurance but in the world of large busi- 
ness affairs. A fine student of human 
nature, he takes the world as he finds it, 
refusing to permit unpleasant incidents 
to fuss him unduly. 

The fact that Charles L. Tyner, the 
retiring president, is to be chairman of 
the board, will give satisfaction to the 
Home’s agency organization. He has 
one of the best financial heads in the 
business. The Tyner-Kurth team is one 
which gives confidence to stockholders. 
agents and the fraternity. 





THE MERIT RATING FURORE 


One of the difficulties in disentangling 
the knots in the merit rating automobile 
insurance situation was the variety of 
points of view which Superintendent 
Conway had to reach by way of confer- 
ence. It was up to the Superintendent 
to act, but with whom? It all resulted 
in conferences which extended over parts 
of three days last week and on Monday 
afternoon of this week. When the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters met on Friday morning there 
was every indication that a compromise 
had been reached in merit rating. Fri- 
day afternoon told a different story, and 
on Saturday there was chaos. One of 
the big companies resigned; others were 
in resignation mood; and the situation 
could not have been more blue. Then 
came the Monday afternoon conferences 
with executives and brokers and the res- 
ignations or threats of resignations were 
withdrawn. Merit rating of automobiles 
is here to stay; it is not perfect; it has 


critics galore; many improvements are 
bound to come; but the day is saved; 
and the Superintendent is being con- 
gratulated. 

It is understood the Superintendent 
has put his foot down and demanded 
protection not only for himself but for 
the business of casualty insurance by 
being able in future to act through com- 
mittees with power as spokesmen. It is 
not practical for him to deal en masse 
with sixty companies should some com- 
pany start an innovation which will lead 
to such a flurry as took place over the 
merit rating. He wants a Bureau com- 
mittee and thinks there should also be 
brokers’ committees and agents’ com- 
mittees. 

The Superintendent has learned a lot 
in the past week. It is understood that 
he favors an interim between the time 
a company resigns from the bureau and 
when the resignation can become effec- 
tive. He is against a company resign- 
ing from company organizations one day 
and then making a radical announcement 
relative to rates or practices in news- 
papers the following day. He thinks 
that the interim—about three months 
would be satisfactory to him—would give 
other companies a chance to study the 
innovation which the resigning company 
desires to inaugurate; and then other 
companies can study the innovation and 
either adopt it or lay their plans for 
fighting it. 

In the meantime, the Bureau has been 
reorganized, and will have complete 
charge of rating matters for all stock 
companies. That is going to help a lot. 





A BILLION IN MORTGAGE LOANS 

Mortgage loans to the amount of one 
billion dollars, devoted largely to facili- 
tate the construction of homes, to bring 
about industrial improvements, to help 
the commercial life of the country, to 
aid the farmer and other land owners, 
furnish an item in the two billion odd 
assets of The Prudential which consti- 
tute an immeasurable force in American 
life. They are closely linked with the 
well being and the prosperity of the 
people. The billion dollar mark was 
passed this week. 

This is a notable achievement as a 
measure of this great company’s growth 
In referring to the fact President Duf- 
field stressed its significance as a con- 
structive force in the development of the 
country and of the Dominion and in the 
consequent improvement that comes to 
the people of those communities where 
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FRANK H. SMITH 
Photo: Plainfield ‘‘ Courier-News’’ 





Frank H. Smith, the new commission- 
er.of banking and insurance in New 
Jersey, who assumed office on February 
27, brings to the department a broad 
business experience which will be of 
benefit to him in administering his offi- 
cial position. He is president of the 
Lawrence Portland Cement Co., with of- 
fices at 302 Broadway, New York, and 
is also president of the Portland Ce- 
ment Producers Association. Mr. Smith 
succeeded Edward Maxson whose term 
expired February 27. 

Mr. Smith previously served as com- 
missioner during the years 1918, 1919 and 
1920. He therefore brings to the office 
a knowledge of its duties and respon- 
sibilities, although they have consider- 
ably increased since that time. In addi- 
tion to this previous experience in the 
office, Mr. Smith has a practical knowl- 
edge of the banking and insurance busi- 
ness, having been a director and mem- 
ber of the executive committee of the 
Plainfield Trust Co., a director of the 
Plainfield Title and Mortgage Guaranty 
Co., and also a director of the North 








these funds are put to work for the 
general betterment. 

The primary function of a life insur- 
ance company to provide protection 
from loss arising out of the death of 
one to whom others look for that pro- 
tection, is rivaled in its possibilities for 
human betterment by some other func- 
tions of a life insurance company, such 
as the flow of its investment funds. It 
will never be possible to measure the 
extent of such betterments. One of the 
greatest investment sources, still it is 
sensitive to the needs of the community 
and the country and is able to respond 
with amazing facility to the great de- 
mands for investment funds of a rapidly 
developing section. Nor is it the gigan- 
tie undertaking that commands prefer- 
ence in these investments, for the aver- 


. age loan making up the $1,000,000,000 is 


but slightly in excess of $6,000 and the 
greater number is in loans on homes, 
farms, or business property owned by 
the average person. 















American Title Guaranty Co. Ney 
York. These connections, of course, 
were discontinued upon his assuming the 
new office as under the law the com. 
missioner cannot be interested in the 
management of any company under his 
supervision. 
ee 


Frank J. Price, III., son of Frank] 
Price, II., publicity manager of The 
Prudential, recently went to the Fx 
East, working his way on the “Exilona’ 
an American ship. While at Alexan. 
dria, Egypt, he fell into the hold ani 
injured his ankle. Later he was taken 
to the Anglo-Saxon Hospital. He i 
now returning on the “Exilona.” 

— * * 


Cecil F. Shallcross, United State 
manager of the North British & Mer 


cantile, celebrated his tenth anniversary - 
as manager on Monday of this week cs 
To commemorate the occasion his asso- re 
ciates and agents of the company placed ct 


upon his desk a huge volume of new 
business, which was in addition to bov- 
quets of flowers, congratulatory tek. 
grams, and greetings from the entire of. 
fice staff. The preparations for this sur. 
prise presentation of new business to 
Manager Shallcross were carried on for 
some time with great secrecy, inform: 
tion being passed along from the hone 
office to field men and finally to loci 
agents and a few brokers. All co-op 
erated in splendid fashion to give a big 
tribute to their United States manager. 
* ¢€ & 


Reginald P. Stockham, assistant sec: 
retary of the North British & Mercat- 
tile group, and Miss Emily Louise Blix, 
daughter of Mr. and Mrs. Junius Taf 
Bliss of Stamford, Conn., were married 
on Monday of this week at the Firs 
Presbyterian Church in Stamford. 

*- e -% 

Charles: P. Butler, of Syracuse, new 
appointed counsel to Superintendent 0 
Insurance Albert Conway, of New Yori 
state, is a graduate of Vermont ail 
Cornell universities and has been a met: 
ber of the New York bar since 192 
He was a first lieutentant of infantry 
during the World War. In 1926 Mr. 
Butler was a Democratic candidate fo 
the assembly and during 1926 and th 
present year he has served as a melt 
ber of the state Democratic campailgi 
committee. He is president of the Youll 
Men’s Victory Democratic campaign atl 
is the Democratic district chairman a! 
leader of Onondaga County. Mr. Butle 
practices law in Syracuse. 

a 

- William H. Nickels, Jr., of Clintwoo 
Va., recently appointed on the Virgil! 
industrial commission to succeed Bollitt 
H. Handy, resigned, entered upon 
new duties April 15. Having served i 
some time as a deputy for the comm} 
sion to hear cases and take testimoll 
in southwest Virginia, Mr. Nickels 18" 
stranger to the work of the body. Ht 
was appointed by Governor Byrd on tt 
ommendation of the manufacturers ® 
the state whose representive he will 
on the commission. He is a lawyef 
profession and a former member 0! ™ 
state legislature. Mr. Handy also @ 
tered this week upon his new dut} 
as chairman of the board of the Mut 
Insurance Co. of Richmond. 

t+ -& 3% 


Benjamin Rush, president of the ! 
surance Company of North Americ,’ 
president of the Children’s Hospital ! 
Philadelphia, the oldest hospital of if 
kind in America. The hospital is pl# 
ning a large- extension to make it 
largest of its kind in the world, # 
Mr. Rush is general chairman of % 
campaign, in which he will be associ 
with many other prominent men inlé 
ested-in the hospital. 
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Wilfred Kurth, the new president of 
the Home Fire group, ducked con- 
gratulations by being in Texas “on a va- 
cation” when the announcement of his 
election was made by the daily papers. 

+e & 
- William Quaid 

I wonder how many men there are in 
the insurance district with a love of ad- 
venture, who take pleasure in getting 
away from the routine when occasion 
warrants and opportunity offers, and who 
can tell compelling stories of experiences 
far removed from the beaten path. 

William Quaid, just picked by Norman 
R. Moray and the Rogers Caldwell-Kid- 
der, Peabody interests to run the new 
Southern Fire of the Caldwell chain of 
insurance companies, is one of this se- 
lect group. I haven’t any doubt there 
are plenty of such men probably wishing 
they were with Byrd in the Antarctic or 
with the “Southern Cross” in Australia, 
but who instead are attending insurance 
conferences and dictating mail in com- 
fortable offices of New York, Boston, 
Hartford, Philadelphia or Chicago. 

I don’t think there is any man in the 
fire insurance business who looks more 
impressive than does Quaid. 

In appearance he reminds me some- 
what of Herbert Bayard Swope who re- 
cently resigned as executive editor of 
the New York “World” after holding 
that position for some years. Swope 
looks as a bank president is supposed 
to look; and when Quaid walks into an 
Msurance convention or a hotel lobby 
full of insurance men there is a general 
traning of necks. More than six feet 
tall, husky and athletic, serious in de- 
meanor and with a black silk “ribbon” 

angliig from his nose glasses, he could 
@ enter the offices of the White House, the 

governor of the Bank of England or J. 
P. Morgan without being challenged by 
4 guard. One of his most intimate 
friends is a famous New York clergyman. 

The first time I heard about Quaid 
was when I was calling upon an execu- 
tive of the America Fore who had read 
with considerable interest and pleasure 
a letter just received, and wanted me to 
tead it too. Quaid had written the let- 
ter. Tt was postmarked from up Croton 
Reservoir way in New York State and in 
it the writer was telling of his experi- 
ences bossing a gang of laborers. It was 
one of Quaid’s unconventional and out in 
the open vacations. Later stories were 
told me of Quaid episodes on a Glou- 
cester fishing ship and on a craft going 
to South America and the West Indies. 

Pon still another occasion I heard a 
fcture and saw some movies of a trip 
fai had taken hunting game in the 

anadian Rockies. 

c Suaid has an estate in Westchester 
a which contains many old trees 
alth Seems miles away from civilization 

ough you can get to the station in an 
tutomohile in five or six minutes. The 

Van. is an old one, full of antiques. 
tan. insurance men have been enter- 

ined there. In the Winter he lives on 














the upper East Side, New York. His 
favorite business organization is the na- 
tional association composed of the large 
retail department stores of America. 
Personally, he knows many of the dry 
goods kings. Frequently, he goes to 
their conventions. For years he has been 
interested in the production side of the 
business and he takes pleasure in hearing 
a good story of an agent’s success, some- 
thing showing success as a result of 
combining intelligence with industry. He 
has long been a close student of adver- 
tising, appreciates novel and artistic ad- 
vertising copy, but one night I saw 
something having to do with advertising 
which made him furious. The scene 
was a public dinner given by one of 
New York’s cleverest clubs and his anger 
grew out of a satire he was witnessing 
based on the intimate things some “man- 
ufacturers” see fit to advertise in maga- 
zines of national circulation—things not 
talked about in mixed company. The 
satire was written by advertising and 
magazine men of the first rank, but was 
vulgar beyond words, the fact that un- 
usually able men wrote it making the 
vulgarity all the more blatant and un- 
forgivable. Many persons walked out 
on the skit and companion sketches. 
Among those who beat it was Quaid. 
And that incident throws some light on 
the man. Although not squeamish nor 
a prig; bored rather than bothered by 
the average off-color story, he thinks 
there is a time and place for everything 
and that a public dinner is no place in 
which genius should be prostituted. 
Thinking so he acted promptly, leaving 
the dinner flat. 

I had always thought that Quaid was 
anchored with the America Fore and so 
was rather surprised when he resigned. 
I presume one thing which made him 
make the step was that innate love of 
adventure which in this instance trans- 
lated itself into accepting the oppor- 
tunity to take a new company, strongly 
backed and financed, and building up an 
organization to put it over. 

* *£. * 


C. A. Ludlum’s Resignation 

I am sorry to hear that C. A. Ludlum, 
vice-president of the Home and allied 
companies, is to leave the fire insurance 
executive ranks. Undoubtedly he is one 
of the most interesting men in the busi- 
ness and during his four decades of serv- 
ice with the Home he has made many 
friends. He is one of the best of the 
insurance talkers having wit and good 
diction as well as an effective delivery. 

For several years he was chairman of 
the National Board’s committee on laws 
and legislation, at one time one of the 
most important committees in the busi- 
ness. As chairman he often received an 
average of four telegrams a day from all 
parts of the country. They were not 
perfunctory wires as one of them con- 
tained 464 words. 

He is one of the few men in the busi- 


- ness who understand public relations, one 


reason being that he first became inter- 
ested in newspapers when at the age of 


fifteen he was a printer’s devil in the 
office of the “Standard” of Jamaica, Long 
Island. Ludlum’s family lived in Jamaica 
for nine generations. The “Standard” 
was the weekly local village paper and 
contact with printer’s ink fascinated him, 
but the low wages did not. He left to 
go with the Long Island Railroad and 
later with the Chicago & Alton and 
eventually with the Woodruff Sleeping 
& Parlor Coach Co. Mr. Ludlum did not 
work for the Pullman Co., as has been 
printed at various times, but the Wood- 
ruff company was later taken over by 
the Pullman Co. 

When Ludlum was chief clerk and pay- 
master with the Woodruff outfit under 
the district manager in Chicago he was 
transferred to Jersey City but did not 
like his new duties. He accordingly wrote 
to Vice-President Washburn of the 
Home for a job. The letter made a very 
deep impression upon Washburn who 
showed it to President Heald and W. H. 
Cheney, head clerk who later became 
secretary, and it resulted in Ludlum’s 
going with the Home at $75 a month. 
That was about thirty-nine years ago 
and he remained there ever since. 

A great deal can be told about a man 
by his affiliations and clubs. In addition 
to the directorship on the boards of 
eleven insurance companies (which, by 
the way, Mr. Ludlum will retain), he is 
a director of numerous other fire insur- 
ance organizations including the General 
Adjustment Bureau, Western Adjust- 
ment & Inspection Co., Sanborn Map 
Co. and Oil Insurance Association. He 
is also on the board of the American 
Trust Co. 

Among his organization affiliations are 
the New York Board of Fire Under- 
writers, National Board of Fire Under- 
writers, Eastern Underwriters Associa- 
tions, Western Union (of which he was 
president), Chamber of Commerce of 
State of New York, Chamber of Com- 
merce of Borough of Queens, Chamber 
of Commerce of United States, Jamaica 
Hospital, and Family Welfare Society of 
Queens. He belongs to the Academy of 
Political Science, New York American 
Association for Advancement of Science, 
Washington, D. C.; American Museum 
of Natural History, New York; Metro- 
politan Museum of Art, New York; and 
New York Zoological Society. 

These are his clubs: Lotus, New 
York; Union League, Chicago; Golfers, 
New York; Engineers’ Country, Roslyn, 
L. I.; Pomonok Country, Flushing, L. I.; 
Bayside Yacht, Bayside, L. I.; Shelter 
Harbor Country, Watch Hill, R. I. 

* * * 


Genel Wolfe’s Will 


The late Brig. Gen. S. Herbert Wolfe 
of the New York City actuarial firm of 
S. H. and L. J. Wolfe, and who died on 
December 31, 1928, left a gross estate 
of $291,001 and a net of $243,207, of 
which $214,760 worth of stocks and 
bonds are the main asset, a transfer tax 
appraisal revealed recently. 

Mrs. Fiora H. Wolfe of 1000 Park 
avenue, the principal beneficiary, receives 
a life estate in the residue of $197,712, 
besides real property at Lake Placid, N. 
Y., worth $35,000, and personal belong- 
ings appraised at $1,573. 

* * x 


Newark’s New Slogan 


Newark has a new slogan. In the cur- 
rent issue of “The Newarker,” official 
publication of the Chamber of Commerce 
of that city the advice is given, in large 
black face type, “Shop—Bank—Insure In 
Newark.” 

ee ae 


Umbrella For Some One 


I have a special arrangement with the 
weather man whereby he has agreed to 
cut loose a cloudburst every time I visit 
Newark. On Friday of last week dur- 
ing one of these rain storms I paid a 
visit to the head office of the Globe In- 
demnity Co. and called upon Frederick 
H. Kingsbury, vice-president and secre- 
tary; Kenneth Spencer, vice-president; 
Thomas L. Bean, agency superintendent; 
and Ralph W. Smiley, publication mana- 


ger. I am reciting these names because 
when I left the building I had absent- 
mindedly carried away an umbrella 
picked up in one of the offices I visited. 
This then is notice to Messrs. Kings- 
bury, Spencer, Bean and Smiley that if 
any of the quartette has lost an um- 
brella he can obtain repossession by 
calling up the Big Bill Department of 
The Eastern Underwriter, Beekman 
2076, Extension 3, and presenting his 
claim. The umbrella is silk with a plain 
handle. 


* * * 


What Watt Will Do At Moody’s 


Robert W. Watt, who recently re- 
signed ‘as second vice-president of the 
Royal Indemnity, to go with the Moody’s 
Manual outfit, took his new position 
this week. With Moody’s he will have 
charge of sales. The business of Moody’s 
only in part consists of publication of 
the Manuals. Among other things the 
organization gets out a supervisory ser- 
vice, going to banks, corporations and 
individuals, consisting in part of analy- 
sis of securities and advice as to which 
should be sold and which kept. Moody’s 
does not sell wire tip service, however. 

John Moody is now en route to New 
York through the Panama Canal from 
the Pacific Coast. 

£ ace 


Hilles and Coolidge 


It was Charles D. Hilles who suggest- 
ed to the executive committee of the 
New York Life that the board get in 
touch with Coolidge and ask him if he 
would consider accepting a place on the 
board. Hilles is vice-chairman of the 
Republican national committee, commit- 
teeman from New York state, .and also 
manager in this state of the Employers 
Liability. He has been a member of 
the New York: Life’s board for some 
time. 

* 2 ¢ 


Departmental Conferences 


The hardest working man in the in- 
surance business at the present time is 
Albert Conway, the New York superin- 
tendent. Monday was a sample day. 
After the routine of the morning the 
afternoon was in part spent in confer- 
ence with casualty company executives 
over merit rating; then.came the confab 
with the brokers which saw a lengthy 
talk by Charles S. Rosensweig, giving 
the brokers’ angle on merit rating; then 
came the reporters; and some time 
after 6 o’clock Richard A. Corroon and 
associates went in for a talk about the 
Knickerbocker Fire. When the re- 
porters saw Conway he did not seem 
exhausted. 

- Ce ie 


A Year of New Companies at 
Los Angeles 


The list of new companies formed at. 
Los Angeles during the year, in the 
order in which they commenced busi- 
ness, is as follows: 

California Union Fire, organized as a 
running mate to the Union Automobile 
Insurance Co. 

Western Travelers Accident Associa- 
tion, an assessment accident and health 
company, which took over the business 
of a Middle West company of similar 
name. 

International Re-Insurance Corpora- 
tion, organized by President Carl M. 
Hansen, former vice-president and gen- 
eral manager of the General Reinsur- 
ance Corporation of New York and a 
prominent figure in the casualty-surety 
re-insurance business. 

Los Angeles Surety Co., which writes 
surety business only and was organized 
by Los Angeles attorneys. 

Lion Assurance Corporation, a fire and 
earthquake insurance company organized 
by I. M. Fisher, head of the I. M. Fish- 
er general agency for the Eureka-Secur- 
ity Fire & Marine and the Home Fire 
of Arkansas. 

Pacific American Fire, a $4,000,000 com- 
pany: organized by the interests identi- 
fied with the Pacific Mutual Life and 
the Public Indemnity. 
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Tyner Now Chairman 
Of Home Directors; 
Kurth Is President 


BOARD ANNOUNCES ELECTIONS 





Vice-President Ludlum to Retire From 
Service on December 31; Careers 


Of Three Officers 





Charles L. Tyner, president of the 
Honie Insurance Co. since December 2, 
1925, resigned that position at a meet- 
ing of the board of directors on Monday 
of this week to accept the newly created 
post of chairman of the board. At the 
same time Vice-President Wilfred Kurth 
was advanced to the presidency. The 
by-laws of the company were amended 
to enable the chairman of the board and 
the president to perform each other’s 
duties in the absence of either. Vice- 
President C. A. Ludlum previous to 
Monday’s meeting, submitted his resig- 
nation as an officer of the company, 
and it was accepted with regrets effec- 
tive December 31 of this year. These 
official changes were also made with re- 
spect to the City of New York Insurance 
Co., a member of the Home group. 

Chairman Tyner is the chief financial 
officer of the Home and his duties along 
this line have become so heavy that he 


wishes to be relieved of responsibilities” 


connected with the underwriting and 
agency departments. As chairman of the 
board he will devote his entire time to 
financial affairs and President Kurth will 
assume supervision of all the underwrit- 
ing functions of the Home’s immense 
organization. 

Mr. Tyner came to the presidency of 
the Home after the tragic death in No- 
vember, 1925, of President F. C. Bus- 
well. At that time Mr. Tyner was not 
only a financial expert but a man who 
had had experience in the field and in 
the home office in underwriting affairs. 
He has been an admirable leader of the 
Home during his three years and four 
months as president and by becoming 
chairman of the board the company will 
lose none of his valuable services. The 
Home’s finances and assets have shown 
tremendous expansion during the admin- 
istration of President Tyner, growing 
from $87,898,327 at the close of .1925 to 
$102,797,292 at the end of last year. With 
a capital of $18,000,000 the Home closed 
1928 with a surplus to policyholders of 
$47,819,779, the greatest in the company’s 
history. 

Another big highlight of President 
Tyner’s tenure in office was the afiilia- 
tion by the Home a few months ago 
with the powerful National Liberty group 
of three fire companies. 

There is no more powerful fire insur- 
ance group in the United States than 
the Home organization. 

For nearly twenty years previous to 
the time Mr. Tyner became president of 
the Home his duties had been adminis- 
trative and financial. In his earlier years 
with the company, however, he had ex- 
perience with other departments. Join- 
ing the company in 1889 he was assigned 
to the postal department, later being 
transferred to the loss and then the ac- 
counting department. In 1898 Mr. Tyner 
was placed in charge of correspondence 
in’ the Western department and five 
years later made head of the whole 
Western department. This position gave 
him a wide acquaintance with company 
officiais in the territory of the (West- 
ern) Union. 

In. 1906 Mr. Tyner was appointed a 
secretary of the Home, and six years 
afterwards was elected vice-president and 
Secretary. He became a director in 1920. 
In 1921 he was relieved of his duties 


(Continued on Page 23) 


Benjamin Rush Says 
Uniform State Rating 
Deters Merit Awards 
KEEPS RATES AND LOSSES UP 
North America President Would Give 


Lower Rates to Communities With 
Good Loss Ratios 








Benjamin Rush, president of the In- 
surance Co. of North America, and one 
of the best known fire and marine com- 
pany executives in this country, brings 
up the subject, in a broad way, of merit 
rating for fire’ insurance in an article 
he has contributed to the fire and casu- 
alty insurance issue of “Greater Pitts- 
burgh,” the publication of the Pittsburgh 
Chamber of Commerce. In his ar- 
ticle, entitled “Our Duty to the Public,” 
President Rush discusses fire prevention 
efforts and then considers the question 
of rewarding by way of lower fire rates 
communities which have shown. lower 
fire loss ratios than other communities 
with virtually identical hazards. 

A necessary factor in the reduction of 
fire losses, according to Mr. Rush, is 
the necessity for a greater flexibility in 
the rating of each individual risk, for 
the purpose of rewarding those persons 
or localities having low loss ratios, and 
penalizing those persons or localities hav- 
ing high loss ratios. This brings insur- 
ance men, he writes, squarely up against 
state rating, and state control of rates, 
especially the kind of regulation which 
demands that rates throughout a state, 
on similar types of construction, should 
be uniform. 


State Rating Blocks Merit Rewards 

“There are many things to be said 
for state rating,” says Mr. Rush. “Theo- 
retically, it protects the littke man, or 
little risk, from being penalized in his 
rate as against the big man, or the big 
risk. It simplifies the work of agents, 
and company rating bureaus, but it has 
one serious drawback, which I think out- 
weighs its other benefits; namely, it 
makes it impossible, or at least very dif- 
ficult, for underwriting organizations to 
recompense merit, and penalize demerit 
by promptly adjusting rates to burning 
ratios; it tends to penalize the honest, 
intelligent and careful property owner 
for the benefit of those who are less 
so, and, consequently, contrary to the 
belief of its promoters; it tends to keep 
losses, and, consequently, insurance rates 
higher than they would be if it did not 
exist. { 

“Let us take as an illustration a state 
where a uniform state rating law pre- 
vails, and let us suppose that it con- 
tains twenty cities of approximately the 
same general type of construction. In 
ten of those cities, owing to wise muni- 
cipal ordinances, or perhaps only to the 
intelligence and carefulness of their in- 
habitants, the ratio of loss over a peri- 
od of years is very much less than it is 


in the remaining ten cities whose citi- 
zens have not taken the care of their 
property which they should have done. 

“Under the uniform state rating, it is 
not possible to give the ten progressive 
communities the lower fire rates to which 
they are entitled. 


Finds No Complaint in Britain 

“Tilustrations of this nature may be 
multiplied indefinitely. In Great Britain, 
where state rating does not exist, prac- 
tically no complaint is heard of any un- 
just rate discrimination—free competi- 
tion takes care of that, and could be 
relied upon to take care of a similar sit- 
uation in the United States. 

“It is true that without uniform rat- 
ing, temporary injustices in the rating 
of individual risks would from time to 
time occur, but I submit that it is bet- 
ter to have a few cases of temporary 
injustice to a comparatively small num- 
ber of individuals, than to have a per- 
manent injustice to a very large number 
of individuals, to wit, that portion of 
our population which is careful in the 
avoidance of fire, which is the result of 
some of our present uniform state rat- 
ing laws. In many parts of the United 
States, of course, this criticism has no 
application; but where uniform state rat- 
ing fails to provide adequate flexibility 
in rates to meet changing conditions it 
is evident from the reasons above recited 
it should either be done away with, or 
some local modification made which 
would avoid its present drawbacks. 

“If we can cause our fellow-citizens 
to regard us, not as men who are pri- 
marily engaged in the mere business of 
making money, out of public or private 
misfortune, but rather: first, as their 
expert servants, trained. in the conser- 
vation of life and property, and second, 
as the just and equitable distributors of 
the tax which we collect from’ the pub- 
lic for the alleviation of unavoidable dis- 
aster, we will occupy the position in the 
community which we ought to hold.” 


Moral Responsibility of Insurance Men 


Discussing in general ways and means 
of reducing fire losses in this country, 
President Rush says: 

“A moral responsibility rests upon all 
of us insurance men to bring the loss 
wastage of the United States down to 
a figure more closely approximating that 
existing in foreign countries, and unless 
we do our utmost to bring about this 
result we are, to some extent, particeps 
criminis in the death of the fifteen 
thousand or more people, who are 
burned, or suffocated, by fire in the 
United States every year, and particeps 
criminis in the eighty-five thousand fa- 
talities occurring on our streets, roads, 
and in industrial operations, as well as 
are we also to some degree responsible 
for the non-performance of the good 
which might be accomplished by the 
proper employment of the many hun- 
dreds of million dollars which are 
wasted on preventable fire, marine and 
casualty losses. 

“This may seem a hard saying to you, 
but it cannot be denied that the insur- 
ance organization as a whole is in pos- 
session of the best information as to 
how and why these accidents occur, and 
it should charge itself with the duty, 
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CAPITAL 

PREMIUM RESERVE 
OTHER LIABILITIES 
NET SURPLUS 
TOTAL ASSETS 


$1,000,000.00 
1,259,672.50 
276,930.00 
2,067,114.70 
4,603,717.20 
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Insurance Company,” 
of Watertown, 1.4. 





Allied for Protection 


Sound | policies protect 
your customers; prompt 
attention and friendly co- 
operation protect your 
business. Such policies 
and service are found in 
both these allied com- 
panies. 














AGENTS’ CONVENTION DATES 





National Ass’n of Insurance Agents to 

Meet in Detroit, September 9-13 in 

Annual Gathering 

The 1929 annual convention of the 
National Association of Insurance 
Agents will be held at the Book-Cadillac 
Hotel in Detroit, Mich., during the week 
of September 9. The national executive 
committee will hold an all day session 
on September 9, the Michigan Associa- 
tion will meet on the tenth and on the 
same evening the convention’s get-to- 
gether dinner will be held, leaving 
Wednesday, Thursday and Friday, Sep- 
tember 11-13 for the regular business 
sessions. 

Announcement of the dates is made 
following a conference held in Detrott 
April 11 by Clyde B. Smith, chairman 
of the executive committee, and Secre- 
tary-Counsel Walter H. Bennett of the 
National Association; President Fred L. 
Winter and Executive Secretary George 
Browne of the Michigan Association; 
President W: A. Doyle of the Metrott 
Association, and George J. Lieber, 
Burl Schmidt, Charles E. Fresse, Pearce 
Bland and J. Alfred Grow of the De 
troit Association. 


EXPANDING INLAND MAV?INE 

The Automobile of Hartford is i 
creasing its facilities on marine lines t0 
brokers in New York from the office a 
82 Beaver street. This office handles 
ocean and inland marine lines ad also 
a wide variety of “all risks” covets 
Manager Robert B. Jennings is bems 
assisted by W. J. Mahoney in under: 
writing the business bought in by 
brokers. 








PERSONAL EFFECTS FLOATER 

An all risks personal effects floater 
policy is now being written by the Trav 
elers Fire according to an anzounce 
ment made by Robert H. Williams, vic© 
president of the company. This 4 
another popular line of insurance to the 
forms now being written by the Trav 
elers inland marine department. 
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Kurth President of Home 


(Continued from Page 22) 


as secretary and on November 13, fol- 
lowing the death of President E. G. 
Snow, Mr. Tyner was made vice-presi- 
dent under President Buswell. When 
the latter was killed later in the same 
month Mr. Tyner succeeded to the 
presidency. 

President Tyner has not taken an ac- 
tive part in company organization af- 
fairs with the exception of the fire patrol 
committee of the-New York Board of 





CHARLES L. TYNER 


Fire Underwriters. He has also been 
chairman of the committee of fire com- 
pany executives, which arranged for the 
present special course at Columbia Uni- 
versity to which companies give scholar- 
ships to selected students. 


Career of Wilfred Kurth 


Wilfred Kurth is one of the most 
popular fire insurance executives in the 
country and his promotion will be viewed 
with universal favor. Large in physique, 
genial, good mixer and possessing a host 
of tact, Mr. Kurth is in constant demand 
as an executive of fire company organi- 
zations and he is frequently named, be- 
cause of his adeptness in diplomacy, as 
contact man between fire insurance and 
other lines of business. He will make a 
Strong president for he has had the best 
kind of training in fire insurance under- 
writing. In addition his years of expe- 
Tlence with the Home have afforded him 
a broad knowledge of financial affairs. 

.Mr. Kurth is a native of New Brit- 
ain, Conn., a state that has produced a 
large number of our leading insurance 
company executives. He was born on 
September 24, 1875, and was educated in 
the public schools of New Britain. His 
first insurance connection was at the age 
of sixteen years when he joined the 
Scottish Union & National at Hartford. 
After ten years with that company, dur- 
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ing part of which time he was special 
agent in Canada, Mr. Kurth joined the 
Home on January 1, 1902, and was placed 
in charge of the Canadian business. La- 
ter he took jurisdiction over the Pacific 
Coast and the foreign business also. His 
promotion to secretary came in 1916 and 
in 1921 he was elected a vice-president. 
Four years later Mr. Kurth joined the 
board of directors. 
Many Outside Activities 

Following are some of the positions 
Mr. Kurth holds in other fire companies, 
insurance organizations, civic bodies and 
clubs: President and director of Afia Fi- 





WILFRED KURTH 


nance Corporation; vice-president and 
director of Carolina Insurance Co.; vice- 
president, treasurer and director of 
Franklin Fire of Philadelphia; vice- 
president, secretary and director of 
Harmonia Fire; vice-president and di- 
rector of Homestead Fire of Baltimore; 
vice-president and director of Interzone 
Corporation; vice-president, treasurer 
and director of National Board of Fire 
Underwriters Building Corporation; di- 
rector of Underwriters Laboratories and 
a director of Underwriters Salvage Cor- 
poration of New York. He is past presi- 
dent of the National Board of Fire Un- 
derwriters. 

Mr. Kurth is also president of the 
American Foreign Insurance Associa- 
tion; chairman of the United States 
Fire Companies Conference; vice-presi- 
dent and treasurer of New Brunswick 
Fire. He is a member of the New Eng- 
land Society, Insurance Society, New 
York Chamber of Commerce, the Blue 
Goose, Ridgewood and Arcola Country 
clubs. Mr. Kurth lives at Ridgewood, 
N. J. 


Ludlum Nearly 40 Years With Home 


Vice-President Ludlum has had a dis- 
tinguished career with the Home and in 
his outside connections. An active, hard 
worker, extremely capable and equipped 
with the ability to speak forcibly and 


convincingly, Mr. Ludlum has seen few 
idle moments and his decision to retire 
will enable him to put aside his official 
responsibilities and devote his energy to 
a number of non-insurance activities, in- 
cluding chamber of commerce and other 
civic organization work. 

Nearly forty years ago, or in 1890, Mr. 
Ludlum joined the Home as a clerk in 
the bookkeeping department, after pre- 
viously having had experience with rail- 
roading in the Middle West. A year 
after going with the Home, Mr. Ludlum 
became an examiner and from there was 
promoted to correspondence clerk. He 
became supervisor of Eastern agencies 
in 1898, was made secretary in 1903 and 
in 1912 was elected a vice-president. In 
1925 he became a director of the Home. 
Most of his time has been devoted to 





C. A. LUDLUM 


supervising fire underwriting in the 
Eastern and Western divisions. 

One of the mainstays of the Western 
Union for many years, Mr. Ludlum was 
president of that body for two years, or 
from 1924 to 1926. In the East he was 
active in the Eastern Union and aided 
in the formation of the Eastern Under- 
writers’ Association. From the begin- 
ning he has been a member of the ex- 
ecutive committee of the E. U. A. and 
his wise counsel has helped in the solu- 
tion of many perplexing fire insurance 
problems. In 1919 Mr. Ludlum was 
president of the New York Board of 
Fire Underwriters and he has _ been 
chairman of or served upon many of the 
National Board of Fire Underwriters’ 
committees. During 1924-1925 he was 
president of the Insurance Institute of 
America. 

Born in East Jamaica, L. I., Mr. Lud- 
lum has lived on Long Island for many 
years and is now a director of the 
Chamber of Commerce of the Borough 
of Queens, as well as a member of the 
insurance advisory committee of the 
Chamber of Commerce of the United 
States. He is also a member of the 
New York Board of Trade and Trans- 
portation and belongs to policital, his- 
torical, geographical and other societies. 
His club memberships are likewise ex- 
tensive. 





EROOKLYN FIRE CAPITAL 

Stockholders of the Brooklyn Fire last 
week voted to reduce the company’s $25 
Par value shares to $5 par value and 
exchange the stock on the basis of five 
new shares for each share of old. This 
will not increase the capital of the Brook- 
yn but will permit a wider distribution 
of the stock, especially among the local 
agents of the company located through- 
out the country. President William M. 
Tomlins, Jr., said that under the man- 
agement of Corroon & Reynolds, the 
rooklyn had received a premium in- 
Come of $2,151,187, thus giving it a fine 
Start. The company had total assets of 
$5,762,813 at the close of 1928. 


DEATH OF P. L. HOLZER 

Philip L. Holzer, head of the local 
agency of that name in Bridgeport, 
Conn., died last week at the age of sev- 
enty-four years. He formed the Hol- 
zer Agency in 1920 after he had severed 
connections with a private banking firm 
in Bridgeport. When he withdrew he 
took with him the insurance business of 
the bank. During his lifetime Mr. Hol- 
zer served terms as president of the 
Bridgeport Fire Underwriters’ Associa- 
tion and vice-president of the Connecti- 
cut State Association of Insurance 
Agents. Mr. Holzer was a Republican 
and a Mason. 


E. M. SCHOEN PROMOTED 

Edward M. Schoen has been made 
manager of the Western department of 
the Atlas Assurance of London. Since 
January, 1924, Mr. Schoen has been in 
charge of the company’s Western de- 
partment at Chicago under the title of 
general agent. 





SPECIAL AGENTS OFFICERS 
At the election of officers of the New 
Jersey Special Agents’ Association held 
last week, it was stated that O. E. Day 
was elected treasurer and Ernest F. 
Warren, secretary. Mr. Day was elected 

secretary and Mr. Warren, treasurer. 


Bassett Companies To 

Get Their N. Y. Licenses 
THUS ENDS LONG CONTROVERSY 
Began When Beha Said Firemen’s 


Owned Company Stocks in Excess 
of 50% Of Surplus 








The controversy between the Fire- 
men’s Insurance Co. of Newark and the 
New York Insurance Department is 
over. On Tuesday afternoon Superin- 
tendent Conway announced that the 
Firemen’s and its affiliated companies on 
May Ist would receive their licenses to 
transact business in this state. 


Thus ends a celebrated case. It be- 
gan when Superintendent Beha made 
a footnote discussing the Firemen’s sur- 
plus item, his action being based on 
a Departmental rule not allowing credit 
for insurance company stocks owned in 
excess of 50% of the surplus, and de- 
claring that he would not renew the 
Firemen’s license in this state. The 
case went all the way to the Supreme 
Court of the United States, Mr. Bassett 
saying he was fighting “on principle.” 
John W. Davis was his chief counsel. 
The statement of the Department in part 
follows: 

“A summary of the financial condition 
of the Firemen’s Insurance Co. of New- 
ark, New Jersey, as of April 6, 1927, 
on which date the affiliation with the 
Milwaukee Mechanics Insurance Co. was 
consummated would be approximately as 
follows, using the December 31, 1928, 
annual statement figures of the company 
plus the changes effected by the Milwau- 
kee Mechanics transaction: 


eT a Pere Pt PET Oe Ce $16,000,000 
Insurance stocks owned 

NET cand cncg de ccadndae tua 18,930,073 

CR Se coin oho dele do oa 5,801,729 
Surplus excluding insurance 

RGGNG COG © 6. Sicdies<ceet' 3,055,292. 


“By applying the New York Depart- 
ment’s rule of allowing credit for in- 
surance company stocks owned only to 
the extent of 50% of the surplus, the 
company would have a capital of $16,- 
000,000 and a surplus of $6,110,584, and 
even if no credit whatsoever was given 
for the insurance stocks owned, the 
company would have $16,000,000 of. cap- 
ital and more than $3,000,000 of sur- 
plus available for the protection of its 
policyholders. At the time the litiga- 
tion between the company and the New 
York Department was instituted the 
company had more than its entire sur- 
plus invested in insurance company 
stocks; in other words, under the rules 
of the New York Insurance Department 
its capital was impaired at that time.” 

Outside of the State of New York 
where the ruling of the New York In- 
surance Department made by Former 
Superintendent Beha does not apply, and 
where generally accepted financial stand- 
ards govern, the Firemen’s has capital 
of $16,000,000, net surplus of $27,787.095, 
and surplus to policyholders of $43,787,- 
095. 





ADMITTED TO NEW JERSEY 





Central West Casualty, Bronx Fire, 
Minnesota Fire and Morris Plan 
Insurance Society Licensed 

Four more insurance organizations 
have been licensed to do business in 
New Jersey within the past few weeks 
bringing the total admitted companies 
up to eight since the first of the year. 

Those recently licensed include the 
Bronx Fire and the Morris Plan Insur- 
ance Society of New York, Central 
West Casualty of Detroit and the Min- 
nesota Fire of Minnesota. 





C. H. CARPENTER RESIGNS 
C. H. Carpenter has resigned as 
agency superintendent of the National 
Union Fire of Pittsburgh for Eastern 
territory. 
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Builders’ Risk Rates 
In N. Y. Are Changed 


THE BASE RATE IS INCREASED 





New York Exchange Then Permits 
Credits for Safeguards Against Fires; 
Text of the New Rules 





3ecause of heavy fire losses on build- 
ings in course of construction, the New 
York Fire Insurance Exchange last week 
advanced the rates on builders’ risks and 
at the same time authorized a system 
of credits for safeguards. This latter 
innovation wil make it possible to se- 
cure low rates in spite of the advance 
in the base rate. Credits will be allowed 
for incombustible scaffolding or for open 
sprinklers, for watch service, for stand- 
pipes of certain specifications, for ele- 
vator service and for a few other factors 
having a bearing on the hazards. 

Following are the rules for the specific 
rating of fireproof buildings in course 
of construction: 

Rate—.25. 

Height—Add .01 for each story of 
planned height in excess of 25 stories; 
maximum height charge to be .30. Re- 
duce height charge and maximum one- 
half if, upon inspection, building is found 
provided with standpine equipment and 
elevator or hod hoist ready for use with 
competent operator at all times, both 
installed and maintained in accordance 
with the building requirements of the 
City of New York, and so warranted. 

‘Credits For Protection 


Protection—Above rate may be re- 
duced .05 provided the following condi- 
tions are found complied with upon in- 
spection and reinspection: 

(a) Approved installation of dry line 
standpine equipment with one or more 
siamese connections located with due re- 
gard to accessibility and in complete 
compliance with regulations of the Fire 
Department, 

(b) Elevator or hod hoist ready for 
use with competent operator at all times, 
including nights, Sundays and holidays, 
in compliance with regulations of the 
Fire Department, in buildings exceeding 
85 feet in height. 

(c) Approved combination fire alarm 
and central station watch service, mak- 
ing half-hourly rounds for two hours af- 
ter suspension of work for the day, and 
hourly or half-hourly rounds thereafter, 
nights, Sundays and _ holidays. 

(d) Adequate supply of approved 
portable chemical extinguishers of non- 
freezing type or protected against freez- 
ing, when necessary. 

(e) Constant attendance of competent 
man on each floor when and where sala- 
manders or other temporary heating de- 
vices are in use, at all times, including 
nights, Sundays and holidays. 

(f{) Temporary certificate of New 
York Board of Fire Underwriters cov- 
ering installation of electrical power, 
heating and lighting devices, wiring, etc. 

Construction—Above rate may be re- 
duced .05 provided the following condi- 
tions are found complied with upon in- 
spection and reinspection: 

(a) All scaffolding supports shall be 
of incombustible material and all scaf- 
folding planking shall have been sub- 
jected to approved treatment to resist 
flame and specially marked. 

In lieu of incombustible supports and 
flame resistive planking or scaffolding, 
an approved installation of automatic or 
open sprinklers, as conditions warrant, 
dry pipe, with siamese connections for 
Fire Department service, under all com- 
bustible platforms and/or walks, may be 
accepted. 

(b) ‘Sidewalk bridging and/or sheds 
unless of heavy plank, i. e., three inches 
or more in thickness and heavy timber 
construction, to be constructed and pro- 
tected as specified for scaffolding. 

(c) Use of incombustile material in 
place of wood sheathing for window 
openings, partitions, walls, hoist enclo- 
sures, etc. 

No charge for faults of management. 


Independence Fire 
With C. & R. Group 


HOLLAND REMAINS PRESIDENT 








E. S. Inglis Elected A Vice-President; 
Corroon & Reynolds Men On Board 
Of Directors 





Corroon & Reynolds, Inc., were last 
week named managers of the Indepen- 
dence Fire of Philadelphia. A short time 
ago Corroon & Reynolds assumed con- 
trol of the Independence Indemnity. The 
Independence Fire last week elected the 
following officers: president, Charles H. 
Holland; vice-presidents, Edward S. In- 
glis and Walter H. Evert; secretary- 
treasurer, James Morrison. Mr. Inglis 
has been with the Corroon & Reynolds 
organization for more than a year as 
vice-president of several of the units. 

The board of the Independence Fire 
at its meeting elected to membership 
several men prominent in the Corroon 
& Reynolds organization. The board 
membership follows: 

Warren Bicknell, chairman of the 
board, Lundoff-Bicknell Co., Cleveland; 
George W. Childs, of Childs & Wood, 
Chicago; Agnew T. Dice, president, the 
Reading Co., Philadelphia; Rollin P. 
Grant, vice-chairman, Irving Trust Co., 
New York City; R. A. Mansfield Hobbs, 
counselor-at-law, New York City; 
Charles H. Holland, president; F. Eu- 
gene Newbold, William H. Newbold’s 
Son & Co., Philadelphia; C. Stevenson 
Newhall, vice-president, the Pennsylvania 
Co. for Insurance on Lives & Granting 
Annuities, Philadelphia; Joseph Wayne, 
Jr., president, Philadelphia-Girard Na- 
tional Bank, Philadelphia;* James M. 
Willcox, president, Philadelphia Savings 
Fund Society, Philadelphia; Henry I. 
Brown, president, Liberty Bell Co., Phil- 
adelphia; Nathan A. Weed, president, 


Republic Fire Co., Pittsburgh; . Charles 
S. Wesley, attorney-at-law, vice-presi- 
dent and treasurer, Sylvania Insurance 
Co., Philadelphia; Nicholas G. Roosevelt, 
capitalist, fromerly vice-president of Day 
& Zimmerman, Philadelphia; W. Wal- 
lace Lyon, of .W. Wallace Lyon & Co., 
New York; Wilbur L. Ball, attorney-at- 
law, New York; George E. Roosevelt, 
Roosevelt & Son, New York; Robert 
Van Iderstine, president, Guardian Fire 
of New York; Walter C. Neely, Mutual 
Fire, Marine & Inland Insurance Co. of 
Philadelphia, and Richard A. Corroon, 
president, Corroon & Reynolds, Inc., New 
York. 

The association with the Corroon & 
Reynolds group will be of material help 
to the Independence Fire in expanding 
its operations and will enable that com- 
pany to increase its facilities to its 
agents. The Corroon & Reynolds group 
now comprises the following companies: 
American Equitable Assurance of New 
York, Knickerbocker of New York, New 
York Fire, Republic Fire of Pittsburgh, 
Globe of Pittsburgh, Merchants & Man- 
ufacturers Fire of Newark, Sylvania of 
Philadelphia, Metropolitan Fire of New 
York, Brooklyn Fire of Brooklyn, Bronx 
Fire of New York, Long Island Fire of 
New York, Jefferson Fire of Newark and 
Independence Indemnity Co., Philadel- 
phia. 





ALBERT FOLSOM’S NEW POST 


Albert Folsom has been appointed 
special agent for the Continental and 
First American of the America Fore 
Group to succeed LeRoy T. Brown, who 
recently became agency superintendent 
for the New England and New York 
territory for all the America Fore com- 
panies. Mr. Folsom, who will make his 
headquarters at Albany, is a native of 
Syracuse and a graduate of Syracuse 
University. He was formerly with the 
New York Fire Insurance Rating Or- 
ganization and for the last few years 
has been a special agent of the Agri- 
cultural. 
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Companies Lose Out In 

Missouri Rate Case 
INJUNCTIONS ARE _ DISSOLVED 
Case Likely to Reach U. S. Supreme 


Court Again; Court Holds Rats 
Cuts Were Justified 








The Federal Statutory Court at Kan- 
sas City, Mo., last Friday dissolved the 
temporary injunctions secured by 11+ fire 
insurance companies to restrain the Mis- 
souri Insurance Department from er forc- 
ing the 10% rate reduction order issued 


by Superintendent of Insurance Ben C 
Hyde in October, 1922, effective Novem- 
ber 1, 1922, and ordered these companies 
to repay to policyholders in Missouri the 
10% excess in premiums which they had 
collected since the order was issued. 

Temporary injunctions had been se- 
cured by 155 companies after the Su- 
preme Court of the United States re- 
fused to review the decision of the Su- 
preme Court of Missouri in January, 
1928. Those whose injunctions were dis- 
solved were companies which had en- 
tered into an agreement with Superin- 
tendent Hyde to abide by the rate reduc- 
tion order if investigation showed it was 
justified. The injunctions granted to the 
other forty-one companies were contin- 
ued to May 15, but the companies were 
ordered to furnish bonds to guarantee 
repayment of the excess 10% collected 
from Missouri policyholders up to April 
12, 1929, and thereafter to pay the excess 
into court. 

The judges who passed on the case 
were Judge Kimbrough Stone, Judge Al- 
bert L. Reeves and Judge Franklin E. 
Kennamer. 

The three principal points decided by 
the special court were: 

First, the Insurance Rating law of 
1915 is constitutionally sound. 

Second, that the 10% reduction in fire, 
tornado, hail and lightning insurance 
rates ordered by former Superintendent 
of Insurance Ben C. Hyde in October, 
1922, and effective in November of that 
year was justified. 

Third, that the Missouri Insurance 
Department may proceed immediately to 
compel the 114 companies to make resti- 
tution of the excess premiums collected 
under the old rates. 

The order is regarded as by no means 
the last word in the now famous rating 
case, and it is certain to go to the United 
States Supreme Court again. 





A. G. DENT IS DEAD 

A. G. Dent, retired general manager 
of the Liverpool & London & Globe, 
died Monday morning in England. He 
would have been sixty-nine years old on 
June 8. Mr. Dent was well-known to 
American fire insurance men for he was 
general manager from 1907 until 192 
and it was during his administration that 
the Globe Indemnity of Newark was 
formed here. Mr. Dent began his insur- 
ance career in 1877 with the Northern 
of London and in 1899 went with the 
Sun Fire. He became assistant secre- 
tary of the L. & L. & G. in 1901, was 
promoted to sub-manager in 1904 and 
general manager in 1907. In 1920 when 
Mr. Dent retired Hugh Lewis suc 
ceeded him as manager. 





C. & R. COMPANY FIGUR®S 

The combined year-end statem: ts of 
the group of fourteen insurance «ompa 
nies operating under the mana:ement 
of Corroon & Reynolds, Inc., sow # 
fine growth during 1928. At the begit- 
ning of last year the assets o: these 
companies were about $32,000,000 «ad the 
net resources, being aggregate capital, 
net surplus and voluntary reserves, abou! 
$16,000,000, while the assets now 2pprox 
imate $65,000,000 and the net resources 
are more than $40,000,000... The Corroo! 
& Reynolds group is now equipped t 
write virtually all lines of insurance & 
cept life policies. 
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INSURANCE 
INDUSTRY 
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LACE-WORK of air lanes is fast covering the 
whole continent. Aviation is adding another 


chapter to the romantic story of great American 
Industries. 


And Insurance is assuming the responsibility of 
protecting against the numerous hazards that arise in 
Its progress. Front ranking companies like the 
American Eagle are already writing aviation insurance 
in all its branches. 


Again is sound stock fire insurance fostering 
business development by safeguarding our newest and 
most romantic industry of them all. 


AMERICAN EAGLE 


FIRE INSURANCE COMPANY 
EIGHTY MAIDEN LANE, NEW YORK,NY. 


ERNEST STURM. Crainman of tne BOARD. 
PAUL L.HAID, Presiocar. 


CASH CAPITAL—ONE MILLION DOLLARS 


New York Chicago 


**AMERICA FORE” 
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“Why didn’t I have 


Windstorm Insurance?”’ 


“You did!” was the smiling reply. 


Then Jack Hawley explained: ‘““When I wrote 
your automobile fire and theft policy, I took 
the liberty—as your insurance advisor—of at- 
taching a windstorm rider. The cost was small 
and I knew that you would expect me to have 
you covered in the event of loss. If I had not and I appreciate it.” 
included the windstorm coverage, you would 
now be in position to accuse me of neglect.” 
“You bet I would,” said the car owner. “I 


MORAL—It takes head work as well as foot work to get anywhere. 


f 


f 


depend upon you to see that I have the various 
kinds of insurance that I need. In this case, if 
it had not been for your good judgment, I 
would have to pay the damages out of my own 
pocket. You’ve saved me considerable money 


This story, told by the car owner, went the 
rounds and Jack Hawley began to get business 
from people he had never sold before. 








**The Glens Falls Fleet’’ 














INSURANCE COMPANY 
Glens Falls, New York, 








INSURANCE COMPANY 
Glens Falls, NewYork . 











INDEMNITY COMPANY 
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NEW YORK BRANCH OFFICE 
84 William Street 


PHILADELPHIA BRANCH OFFICE 
136 South Fourth Street 


CHICAGO BRANCH OFFICE 
176 West Jackson Boulevard 


















Glens Falls, NewYork, 


SAN FRANCISCO BRANCH OFFICE 
354 Pine Street 
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Reach Agreement On 
Automobile Future 


BIG MEETING HELD IN CITY 





Outside Companies Say They Will Par- 
ticipate In Reorganization Of Pres- 
ent National Conference 





Nearly one hundred representatives of 
more than that number of conference 
and non-conference automobile writing 
companies met Wednesday at the Wal- 
dorf-Astoria and without a dissenting 
vote resolved to support a plan to reor- 
ganize the present National Automobile 
Underwriters’ Conference. The vote 
came after frank and free discussion of 
the whole situation, those present realiz- 
ing that unless a constructive attitude 
were taken then, chaos would engulf 
automobile underwriting in the East. 


Text Of Resolutions 


The resolution adopted follows: 
“RESOLVED, That it is the sense of 


this meeting that the best interests of 


automobile underwriting companeis will 
be conserved by the establishment of a 
single organization (subject to such local 
administration as may be found desira- 
ble), in which shall be incorporated the 
membership of existing organizations 
and of companies not now members 
thereof, which shall control on an effec- 
tive and enforcible basis the rates, ac- 
quisition cost, forms and other require- 
ments for the writing of automobile haz- 
ards normally covered by fire and ma- 
rine insurance companies; 

“That in its formation it shall be rec- 
ognized as a fundamental principle that 
the membership of such organization 
shall be sufficiently comprehensive to 
safeguard the agencies of its member 
companies ; 

“That such organization shall at once 
proceed to adjust rates to a point where 
they will be reasonable, and shall also 
= acquisition cost on an equitable 
asis ; 

“That such organization, within a rea- 
sonable time,. shall devise conditions un- 
der which automobile finance business 
can be handled; 

“That those voting for the foregoing 
resolution thereby agree to cooperate in 
the formation and to further the pur- 
weg of such contemplated organiza- 
ion. 


“RESOLVED, That a committee to in- 
clude representatives of conference and 
non-conference companies be appointed 
by the chair to devise ways and means 
to put into effect the resolution just 
adopted, with power to call another 
meeting within thirty days.” 

Following the adoption of these reso- 
utions there were some general expres- 
sions of real good will and pledges of 
support by some of the leading non-con- 
erence companies in which they stated 
that they would co-operate to the ut- 
Most of their ability in putting the plan 
Into effect. It was pointed out that the 
automobile business is the largest single 
business in this country and it would be 
a reflection on insurance companies for 
their branch of insurance to be dis- 
organized. The lack of organization 
would lose the respect and co-operation 
of the automobile manufacturers result- 
Ing to the disadvantage of the insurance 
companies and the public. At the close 
o the session expression was given to 
the hope that pending the reorganization 
of the conference as provided for in the 
Tesolutions, the companies will be patient. 





INSURANSHARES CHANGES 


Move to Convert Preferred Issues and 
To Increase Amount of Outstanding 
Common Stock 
Stockholders of Insuranshares Cor- 
en of New York approved a rec- 
comet cation of the directors of the 
and uy ‘0 change its financial structure 
be ena its capital at a special meet- 
ne! eld on April 15 in New York. With 
‘. €w to eventually converting the pre- 
Tred issues so that all of the outstand- 





the following basis: For each share of 
preference stock the holder will be en- 
titled to one share of convertible pre- 
ferred and one-half share of common, 
equivalent on conversion prior to De- 
cember 31, 1931, to two shares of com- 
mon stock. In addition each share of 
preference stock will carry a non-trans- 
ferable privilege to subscribe to one 
share of convertible preferred together 
with one and: one-half shares of common 
at $1.75 per unit. 


ing stock will be of one class only, viz., 
common stock, the present issue of pref- 
erence stock will be replaced with an is- 
sue of convertible preferred which may 
be exchanged for 1%4 shares of common 
until December 31, 1931, and thereafter 
for 1 share of common until December 
31, 1934. The present authorized issue of 
preference stock consists of 10,000 shares 
with a par value of $100, of which 7,000 
shares are outstanding. The par value of 
the new convertible preferred shares will 
be $100. 


‘The exchange will be carried out upon 


value, to 150,000 shares, no par value, and 
common stockholders as of April 16 were 
voted the right to subscrive to one-share 
of common for each seven now held, at 
$50 per share. 




































































The Boston Board of Fire Underwrit- 
ers last week amended its constitution 
and by-laws on the definition of agen- 
cies eligible for membership. In the fu- 
ture only fire insurance agencies or com- 
panies carrying on the business in Bos- 
ton in good faith shall be entitled to 
membership. 


The authorized issue of common stock 
was increased from 60,000 shares, no par 





40w much easier it is to 


tell people why you repre- 


sent the Hartford than to 


explain why you don’t. 


Are you a Hartford Agent? 
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HARTFORD FIRE INSURANCE CO. 
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Pavonia Fire Hosts 

To Company’s Agents 
LUNCHEON GIVEN IN TRENTON 
N. J. Deputy Commissioner C. A. Gough, 


H. R. Wemple, Re-Insurance Cor- 
poration Head Among Speakers 





If there were more get-together lunch- 
eons and dinners given by company of- 
ficials for their agents, there would be 
less dissention among agents than there 
has been in the past year, New Jersey 
Deputy Insurance Commissioner Chris A. 
Gough, told the agents of the southern 
territory of New Jersey of the Pavonia 
Fire of Jersey City at a luncheon given 
last week by the officials of the com- 
pany at Trenton. 

Company officials and agents should 
work together for the interests of each 
other and there is no better way than 
an event of this sort, where officials and 
agents can tell each other their troubles 
and seek a method to iron them out, he 
said. 

Mr. Gough also said that he was glad 
that the Pavonia Fire was sticking to its 
guns in remaining within the state and 
nad no idea of making application to 
other states until the company had es- 
tablished itself on a firm basis in the in- 
surance field. He said that there were 
far too many companies, particularly 
young companies, who immediately upon 
organization branched out into other 
states before they were established in 
the states in which they had been or- 
ganized. The New Jersey companies had 
done wonderfully well during the past 
year, in fact better than the foreign com- 
panies, taken as a whole, he said. 

James F. Pershing, president of the 
Pavonia, told the agents that the com- 
pany which was one year old last week, 
had written more premiums in that week 
than ever before and that the forecast 
for the year 1929 was that the company 
would write in gross premiums close to 
$500,000. 

To Continue Original Commissions 


James A. Mets, vice-president, said 
that regardless of the decision of the 
courts on the uniform commission ques- 
tion, the company would adhere to its 
original commission basis. He thanked 
the agents for their loyalty and he, like 
President Pershing, prophesied a banner 
year. 

Horace 'R. Wemple, president of the 
Re-Insurance Corporation of America, 
in his few remarks told the agents that 
he felt that the agents did not tell the 
public enough about their business. He 
advised them to advertise more exten- 
sively and let the public know what they 
have. If, he said, the business was ex- 
ploited more, there would be no need of 
any investigating committees and the re- 
sults would not alone be advantageous to 
the agents but the companies as well. 

Among other guests were Assistant 
Deputy Instrance Commissioner B. B. 
Johnson, and H. D. Burrough, secretary 
of the Re-Insurance Corporation of 
America. There were about fifty guests 
present. These luncheons are to be an- 
nual affairs of the company. A similar 
affair was given recently to the agents 
in the northern section of the state in 
the Elks Club house, Newark. 





B. C. MAERCKLIN RESIGNS 
Burdette C. Maercklin of the Automo- 
bile Insurance Co., and one of the edi- 
tors of “The Aetna-Izer,” has resigned. 


Home Entertains 
Monticello Guards 


JEFFERSON TABLET UNVEILED 





Dr. Finley Speaks at Patriotic Gather- 
ing; Home on Site of Jefferson Resi- 
dence in New York 





The Home Insurance Co. last Saturday 
entertained the Monticello Guards of 
Charlottesville, Va., a national guard or- 
ganization whose history dates back to 
the time of the American Revolution, 
in connection with the unveiling of a 
tablet on the outside of the Home build- 
ing on the Maiden lane side. This tab- 
let marks the site of the former resi- 
dence of Thomas Jefferson, third presi- 
dent of the United States, while he 
was secretary of state under President 
George Washington. The tablet was 
erected by the Home and the ceremonies 
were conducted by the Thomas Jefferson 
Memorial Foundation. Saturday, April 
13, was the 186th birthday of Jefferson 
and the 76th birthday of the Home. 

The Monticello Guards, wearing bril- 
liant uniforms of Revolutionary days, 
visited different places in New York as- 
sociated with President Jefferson, tak- 
ing with them the remnants of the an- 
cient one horse gig in which Jefferson 
drove from his home in Charlottesville 
to Philadelphia in 1776. The gig, bereft 
of wheels, was mounted upon a motor 
truck and was on exhibition in front of 
the Home building for several hours Sat- 
urday. The guards were escorted by the 
student band of the James Madison High 
School of Brooklyn. 

After luncheon on the thirteenth floor 
of the Home, Vice-President C. A. Lud- 
lum, Stuart Gibboney, president of the 
Thomas Jefferson Memorial Foundation, 
and Dr. John A. Finley, of the New 
York “Times,” paid tribute to Jefferson’s 
memory. Later, Dr. Finley unveiled the 
tablet. 

“For the first time the home of Thom- 
as Jefferson in New York City has been 
recognized, and neither flood nor storm 
will ever erase this ceremony and its 
significance,” Dr. Finley said as he un- 
veiled the tablet. 

Justice Archibald Dabney, of the Su- 
preme Court of Charlottesville, and mem- 
bers of the board of governors of the 
Memorial Foundation, including Dr. 
George J. Ryan, Mrs. Alton Brooks 
Parker and Joseph Miller, Jr., were pres- 
ent at the unveiling. 





OPEN NEW BOSTON AGENCY 


Under the name of Noble & Brown, 
Inc., a new fire insurance agency has 
been opened in Boston with headquar- 
ters at 89 Broad street. -The directors 
are W. Mark Noble, Jr., president; Rich- 
ard H. Brown, treasurer, and Merrill C. 
Nutting, clerk. Richard E. Sylvester will 
be manager of the Boston office. Noble 
& Brown have heretofore conducted a 
general insurance and real estate busi- 
ness in Newton. Recently they also 
opened an office in Wellesley. The Bos- 
ton office will represent as_ general 
agents the Columbia Fire of Dayton for 
Boston and the metropolitan area. 





CARGILL WITH CENTRAL FIRE 


Ralston Cargill, Jr., has been appoint- 
ed general agent and engineer of the 
Central Fire of Baltimore: for North 
Carolina. Before joining the Central, 
Mr. Cargill was associated with the 
Southeastern Underwriters’ Association. 


KILL FIRE FUND PLAN 





Local Agents Convince Buffalo City 
Council To Continue Municipal Poli- 
cies With Stock Companies 


After once voting eight to five to can- 


cel all municipal fire insurance, and to © 


create a city sinking fund to cover pos- 
sible losses, the Buffalo council has re- 
versed its former action and has voted 
eleven to two in favor of continuing the 
ordinary form of insurance placed with 
local agents. 

Five members of the council who 
changed their votes declared they had 
been misled into voting for the munici- 
pal insurance scheme by Joseph W. 
Becker, a council member, who is vice- 
president of one of the largest fire in- 
surance agencies in Buffalo. Two spokes- 
men for Buffalo fire underwriters con- 
vinced eleven of the members it would 
be extremely hazardous for the city to 
underwrite its own insurance without 
first building up a substantial fund, con- 
sequently present policies will be renewed 
on expiration. 





N. E. AGENTS’ MEETING 





Committees Actively at Work On Pro- 
gram of Convention at Mt. Wash- 
ington Hotel, July 9-11 


The New England Advisory Board, 
composed of the officers of the New 
England state agents’ associations, is 
now actively at work on the program 
for the eighth annual summer convention 
of the New England Associations of In- 
surance Agents to be held at the Mt. 
Washington Hotel at Bretton Woods, 
N. H., on July 9. 10 and 11. This hotel 
is located at the foot of Mt. Washington. 
The following are on the committees in 
charge of the convention: 


Speakers, Program and _ Entertainment— 
C. B. Mackinney, Providence, R. I.: James 
T.. Case. Norwich. Conn.. Edwin J. Cole, Fall 
— Mass., and Ivan E. Lang, Waterville, 
Me. 

Hotel and Reeistrations—Charles W. Varney, 
Rochester, N. H.; Ivan E. T.ang, Waterville, 
Me., and Thomas C. White, Lewiston, Me. 

Printing and Publicity—Edwin J. Cole, Fall 
River, Mass., and the state presidents and state 
secretaries. 

Invitations—Tames W. Cook, Providence, R. 
I.; Warren S. Shaw, Brockton, Mass.; Fred R. 
ee Mass., and A. C. Mason, Rut- 
and, 3 

Badges—George F. T. Trask, Keene, N. H.: 
George TI. Parker, Pawtucket, R. I., and C. 
Waldo Lovejoy, Rumford, Me. 

Sports and Prizes—Archer C. Sanderson, 
Providence, R. I.: Donald G. North, New Ha. 
ven, Conn., and J. F. DeMeritt, Exeter, N. H. 

Budget—Warren S. Shaw, Brockton, Mass., 
and Fred A. Norton, Salem, Mass. 

Ladies’ and Guests’ Entertainment—Mrs. C. 
W. Rice, New Haven, Conn.; Mr. and Mrs. 
Fred A. Norton, Salem, Mass.: Mr. and Mrs. 
Charles W. Varney. ‘Rochester, N. H.; Mr. and 
Mrs. George I. Parker, Pawtucket, R. I.: Mr. 
and Mrs. Fred R. Smith, Haverhill, Mass.: 
Mr. and Mrs. A. C. Mason. Rutland, Vt., and 
Miss Gladys L. Cole, Fall River, Mass. 





HAMPTON ROADS CHANGES 


The Hampton Fire & Marine has com- 
pleted its financial reorganization and 
is now in an improved position. Since 
the first of the year the capital has 
been changed from $252,970 to $250,000 
and new stock issued at twice the par 
value. This has brought an additional 
$100.000 of surplus into the company’s 
treasury. F. J. Robertson, former vice- 
president of the company, is now presi- 
dent. W. E. McCulloch of Chicago, who 
has had charge of the West for the 
company, has been elected vice-president 
and general manager, and also a director. 
Mr. McCullough was formerly with the 
General of Seattle beforé “he -joined the 
Hampton Roads. 


—.., 
—<———S 


ALBANY FIELD CLUB MEET 

The April meeting of the Albany 
Field Club will be held tonight at 7 p.m 
at the De Witt Clinton Hotel in Aj. 
bany. Alexander McKinney, manager 
of the General Carbonic Co., will speak 
on “Fire Preventatives and the Value 
of the Products.” He will accompany 
his talk with a motion picture film. 





Rush On Merit Rating 


(Continued from Page 22) 


to an even greater extent than it dog 
now, of being responsible for the formy. 
lating of methods for their reduction o 
elimination. 


“It is easy for any man to criticize 
things as they are; but to be of any 
real use in the world, criticism shoul 
be constructive, and should show the 
means whereby the matter criticize 
may be amended; therefore, let me sug. 
gest to you what seems to me some of 
the practical remedies which might be 
employed by the insurance organization 
for the improvement of the loss situa- 
tion, which I have just laid before you, 


Building Codes Prevent Fires 


“Let us first take up the unnecessary 
losses caused by fire. The first pre. 
requisites in fire prevention are proper 
and adequate building codes unflinch- 
ingly enforced. These would neces- 
sarily vary in different sections of the 
country, but it should be, and is pos- 
sible, to construct fireproof or slovw- 
burning construction for almost every 
purpose in every part of the country. 


“The slightly additional cost of such 
construction is soon overcome by sav- 
ings in upkeep, and insurance pre: 
mium. 7 

“The underwriting organizations o 
the country are already in position to 
formulate such codes. The next step 
is to train the public as to how fir 
losses may be avoided; for while al 
buildings may be made fireproof, ot 
slow burning, the contents, as a rule, 
cannot be. A very large proportion 0 
fire waste is directly traceable to ig 
norance or carelessness in the care of 
burnable property. 

“The means of preventing fires art 
well known to the insurance organize 
tions of the country—it remains to fz 
miliarize the assured with their require 
ments, and to persuade or compel him 
to follow them. One of the surest ways 
of doing this would be the enactment of 
laws similar to those existing in France, 
and other continental countries, making 
the property owner, tenant, lessee, 0 
tort feasor liable for the results of fire 
occurring through his own negligence. 


French Penalize Fires 


“In France, a property owner havin 
a fire on his property, caused by hi 
own negligence, must first pay the 
municipality the cost of extinguishing 
that fire, and in the second place mus! 
remunerate third parties for any los 
or damage such third parties may sw: 
fer by reason of such negligent fire. 

“Incidentally, the burden of prod 
rests upon the person who has the fit 
to prove that it was not due to his ow 
act or negligence. Our. organizatiot, 
therefore, should endeavor to educate 
the public up to the point where the 
realize a law of this kind would be fd. 
their benefit. .When this is once dott 
we.can confidently look forward ‘o sul 
laws ‘being adopted, and enforced.” 











GUARDIAN LIFE INSURANCE CO. a 





17-23 John Street, 
CORtlandt 8300 


New York 





MANAGERS 





Uptown 





420 Lexington Ave.—LEXingtor 6715 





245 Fifth Ave.—ASHland 1772 - 
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lone HALL, 
“‘the cradle of American Liberty’’, where the 
Declaration of Independence was drawn up 


and signed on July 4, 1776, was covered :by‘a “4 / 


Franélin policy. 
OT only was Independence Hall the scene of 
the Declaration of Independence, it was here 
also that the Constitution was drawn and adopted 
on September 17, 1787. It was here that George Washington accepted 
the post of Commander-in-Chief of the American Army. 








|| THE FRANKLIN FIRE. INSURANCE CO} cling 
i OF PHILADELPHIA : Just as the Constitution has jealously guarded the liberty of Our 
citizens, so the Franklin Fire Insurance Company has protected 
American property owners from fire losses and after one hundred years 


of fruitful service is still going strong. 


The FRANKLIN FIRE INSURANCE CQ. 
hiladelphia 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 





JANUARY 1, 1929, STATEMENTS 


NEAL eer President JOHN KAY, Vice-President and T: 
ii. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President. uphaaies 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, N. J. 





SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 


$56,065,676.33  $19,562,549.89 $13,500,000.00 $23,003,126.44 $36,503,126.44 





HENRY M. GRATZ, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V. ~~. Re “my Re > aaa V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


THE GIRARD F. & M. INSURANCE CO. 


OF PHILADELPHIA, PA. 


$ 6,036,606.06 $ 2,834,467.72 $ 1,000,000.00 $ 2,202,138.34 $ 3,202,138.34 





NEAL BASSETT, President ' JOHN KAY, Vice-Pres’t and Treasurer 
A. H. HASSINGER, Vice-Pres’t WELLS 7, eaaeer. Wee roore ARCHIBALD KEMP, 2d Vice-Pres’t 
> FFD 1854 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 


$ 4,881,357.40 $ 2,770,413.44 $ 600,000.00 $ 1,510,943.96 $ 2,110,943.96 





NEAL BASSETT, President JOHN KAY, Vice-Pres’t and Treasurer 
A. H. HASSINGER, Vice-Pres’t WELLS T. c. EAaee st. big -Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 


OF PITTSBURGH, PA 


$ 5,021,040.53 $ 2,502,743.59 $ 1,000,000.00 $ 1,518,296.84 $ 2,518,296.84 





A. H. TRIMBLE, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V.-Pr —. eee cist BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 
1871 


SUPERIOR FIRE INSURANCE CO. 


OF PITTSBURGH, PA. 


$ 4,837,239.59 $ 2,492,228.84  $ 1,000,000.00 $ 1,345,010.75  $ 2,345,010.75 





W. E. WOLLAEGER, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V. —_—, anne LS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


CONCORDIA FIRE INSURANCE CO. 


F MILWAUKEE, WIS. 


$ 5,359,804.52 $ 2,486,092.08 **s 1,000,000.00 $ 1,873,712.44 $ 2,873,712.44 





CHARLES L. JACKMAN, Pres NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. . "HASSINGER, Vv. ie * nae “go BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 
RR 


CAPITAL FIRE INSURANCE CO. 


OF CONCORD. N. 


$ 666,598.88  $ 196.08 $ 300,000. 00 $ 366,402.80 $ 666,402.80 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Presiden S. WM. BURTON, Vice-Pres’t 
E. J. DONEGAN, Ist v. Pres’ t & Gen’l Counsel J. C. HEYER, Vice-Pres’t WM. P. STANTON, Vice- Pres’ t 


ORGANIZED 1874 


METROPOLITAN CASUALTY INSURANCE CO. 


x. ‘ 
$15,452,308.70  $10,173.698.43 $ 1,500,000.00  $ 3,778,610.27 $ 5,278,610.27 
EASTERN DEPARTMENT 


10 Park Place 
Newark, New Jersey: 


WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 


844 Rush Street, 461-467 Bay Street, 60 Sansome Street 

Chicago, Illinois Toronto, Canada . San Francisco, California 
a MASSIE & RENWICK, Limited, W. W. & E. G. POTTER, Managers 

H. R. M. SMITH Managers Ass’t Monsger 


JAMES SMITH FRED. W. SULLIVAN JOHN R. COONEY 
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Wi. Quaid to Manage 
Southern Fire of N. Y. 


AGENCY PRODUCTION EXPERT 





Retiring Vice-President of America 
Fore Companies Well Qualified For 
Important New Post 





Wiiliam Quaid, who will become execu- 
tive vice-president and director of the 
Southern Fire of New York and _ vice- 
president and director of the Southern 
Surety on May 1, has been with the 
America Fore Companies for twenty- 
one years, rising from the position of 
examiner to vice-president in charge of 
agency production and public relations. 
He is one of the most interesting per- 
sonalities in fire insurance and his expe- 
riences in and out of insurance have beer 
of a wide variety. As a production man- 
ager he ranks among the best and he 
has an enormous circle of friends in local 
agency circles. 

Mr. Quaid is a native of Newburgh, 
N. Y., being born there on May 15, 1877. 
He entered business in the wholesale 
dry goods firm of H. B. Claflin & Co., in 
New York, and at the same time worked 
nights on the books of the Globe & Rut- 
gers. Later he went with one of the 
surplus line offices and remained in the 
brokerage business for awhile. He be- 
came special agent for the Vedder Un- 
derwriting Agency, resigning December 
1, 1908, to become an examiner for the 
Continental. 

In 1914 Mr. Quaid was appointed ex- 
ecutive special agent for home office ter- 
ritory for all the America Fore Compa- 
nies and in January, 1916, became assist- 
ant secretary of the Continental in 
charge of Middle Department business. 
In 1918 he was made secretary control- 
ling the same territory and in December, 
1921, was elected a vice-president. 

In his new position with the Southern 
Fire Mr. Quaid will manage that com- 
pany and others to be added later as run- 
ning mates. There are plans being made 
to form two additional fire companies 
capitalized on the basis of the Southern 
Fire with a capital of $1,000,000 and a 
surplus of $2,000,000. The financial ar- 
rangements are to be handled by Kidder, 
Peabody & Co. and Caldwell & Co., 
bankers interested in the Southern 
Surety and the Missouri State Life. 





NASSAU COUNTY MEETING 





‘\. uhirt Elected President Of Local 
ents’ Ass’n.; Ryder And Rob- 


erts Address Convention 


The first annual meeting of the Nas- 
Sau Jounty Insurance Agents Associa- 
tion, , was held on Tuesday, at the 
Elks (lub in Freeport with a large at- 
tendance. The election of officers re- 
sulted follows: 

Geo. A. Kuhirt, Freeport, president; J. 
A, Jentine, Mineola, and Richard 


boa s, Oyster Bay, vice-presidents; 
Tho H. Darling, Rockville Centre, 


treasuvcr; Florence H. Davis, Freeport, 
Secreiary. Directors: Murdoch Lind, 
Lon seach; Albert E. Peace, Lynbrook; 
L. P. Edsell, Cedarhurst; John A. Mc- 
Kenna, Jr, Westbury; Howard A. 
Jame Sloral Park; Abram Wolf, Great 
i james W. Townsend, Glen Cove; 


\. Neafsey, Glen Cove; and Henry 

Eise: 1an, Hicksville. 

¢ mbrose Ryder, vice-president of the 
tea: American Indemnity, addressed 


the meeting on the “Merit Rating Sys- 
tem and Compulsory Automobile Insur- 
ance” and Weston Roberts, managing 
editor of the “Insurance Advocate,” 


cc on the advantages of Associations. 
ee Dos meeting will be held at the 
M Westbury Country Club on Tuesday, 
May 21, at 12:30 o'clock. 





_ J. DEP’T TO MOVE SOON 
‘ e Department of Banking and In- 
ne of New Jersey will soon occupy 
= new quarters in the new three-story 
aan which will be completed about the: 
adic e of next month. The new building 
Joins the state house in Trenton. 


FIREMAN’S FUND PROMOTIONS 

Russell W. Michael has been made as- 
sistant manager of the Southern depart- 
ment of the Fireman’s Fund group at 
Atlanta, Ga., under Manager Charles A. 
Bickerstaff. He will share duties with 
Assistant Manager Frank A. Sewell. S. 
W. Kenan has been promoted to succeed 
Mr. Michael as agency superintendent. 
Mr. Michael has been with the company 
since 1911 and before becoming agency 
superintendent was special agent in sev- 
eral southern states. Mr. Kenan for 
several years was superintendent of the 
improved risk department. 


SCHOCH ON P. F. U. A. COMM. 

Silas H. Schoch, Philadelphia resident 
secretary of the Insurance Co. of North 
America, was this week elected a mem- 
ber of the executive committee of the 
Philadelphia Fire Underwriters’ Asso- 
ciation to fill the vacancy created by the 
resignation of A. B. Roome, former vice- 
president of the Independence Fire. 





JOHN L. McKEEVER DIES 
John L. McKeever, special agent of 
the New Hampshire Fire in the Middle 
Department territory, with headquarters 
at Harrisburg, Pa. died at his home 
there on Tuesday following a heart at- 


tack. He was forty-eight years of age 
and is survived by two sons. His wife 
died in January. In 1919 Mr. McKeever 
entered the field in the Middle Depart- 
ment with the Milwaukee Mechanics and 
later joined the New Hampshire. 





D. B. SEWELL’S NEW POST 

Dillard B. Sewell has been appointed 
state agent in North Carolina for the 
Sylvania and the Globe of Pittsburgh 
and in South Carolina for the Globe. 
His headquarters will be at Charlotte, 
N. C. He was formerly president of the 
Southern Home and the Savannah Fire. 
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James V. Joy, who represents . 
the Ohio Farmers Insurance 
Company at Bridgeport, Con- 
necticut, wrote this letter to 


President Hawley. 





OHIO FARMERS INSURANCE 
Le Roy 


AND 


Organized 1848 


AUTOMOBILE 
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IncuRANeE ecurily ist 
COMPANY. 
WSUTaD. 
& f f 
Bg - p ee ¢ ; 
Cette ss 
Tue modern dam impounds its great 
reserves to maintain a fair distribution 
of water, and is a vital factor in flood 
control. It gives security to a wide area. 
The insurance company maintains its 
reserves for the just payment of indemnity 
a and for the security of the property placed 
4 Roosevelt Dam, ray ae in its care. 






Look for the Royal shield—it means 
security first. 


ROYAL 


INSURANCE COMPANY LTD 


DEPARTMENTAL OFFICES: : 
| NEW YORK ATLANTA, GA. BOSTON, MASS. CHICAGO, ILL. SAN FRANCISCO, CAL 
| William Mackintosh, Manager S. Y. Tupper, Manager Field & Cowles, Managers Law & Hamilton, Managers H. R. Burke, Manager 
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~ Fundamentals Of Correspondence 


By M. S. REEVES, of the Liverpool & London & Globe 


What are the fundamental essentials 
of a good business letter—imagination 
and common sense? These two qualities 
will convert letter writing from a hard- 
ship to a pleasure and transform the 
stereotyped . letter, ‘over-weighed with 
hackneyed phrases and meaningless 


words, to 


a virile, human message, mir- 


roring the personality of the writer, and 
through good-will, the very essence of 
an effective letter, carry the reader to 


the end, 


and influence him to do the 


thing you wish him to do. 

The elementary secret of good letter 
writing is the ability to converse with 
your reader instead of writing to him. 
When you can visualize Ed Jones, lo- 
cal agent, at Painted Post, Pennsylvania, 
sit near his desk and talk to him man 
to man, you will accomplish more than 

» if you fill a dictaphone cylinder with in- 
animate words. 

Business is a mutual proposition and 

} many letters fail lack of appreciation of 
those with whom we are doing business. 

Think of the humanness of the reader 
and realize that he is more interested 


in himsel 


f than he is in you. You must 


see the reader in your mind’s eye, see 


his office 


, understand the problems and 


conditions that prevail at his agency. 
If you can do this you will write a let- 
ter to fit the circumstances. The sum 
and substance of the art of letter writing 
is the ability to dictate messages that 
testify to the humanness of the dictator; 


then the 
end of t 
sesses th 


reader knows that at the other 
he line there is one who pos- 
e qualities of understanding and 


sympathy. 


The lo 


gical test of a letter is to esti- 


: mate your own reaction to the communi- 
cation had it been written to you instead 
of by you. This is a good test no matter 


what enc 
reader’s 
good let 
can put 
who can 
into the 

Simple 


1 you seek; put yourself in the 
place. Someone has said, “A 
ter writer is not a man who 
his thoughts on paper, but one 
get his thoughts off paper and 
mind of the- reader.” 

words are understandable. Few 


men have written in a clearer or more 


beautiful 
writings 


style than Lincoln and yet his 
are noted for their simplicity 


of expression. Use precise, definite words 


which cx 
ed. Om 


vey the exact meaning intend- 
it whatever does not contribute 


to or elucidate the subject written about. 
Fundamentals of a Good Letter 


Volum 
art of 
on the 


es have been published on the 


letter writing and most writers 
subject catalogue a lengthy list 


of fundamentals. I have chosen four 


attribute 
hess an 
me as 
create 
on thes 


Court 
that lu 
ness, 
festatio: 
Writer 
in the 

Ther 
to writ: 
to som 
finer j 
unwarr. 
ters do 
Teceiyi 
‘ Strong 
answer 
It does 
It the n 
will no 
Show la 
Complis} 
4 mode 

Court 
dividen 


Sti 


‘s—courtesy, clearness, concise- 
| completeness—which appeal to 


essential in any letter that is to 


ood-will and bring results, and 
> four I shall speak. 
Courtesy 


sy has been described as the oil 
‘ricates the machinery of busi- 


Courtesy in a letter is the mani- 


of a sympathetic ‘nature in the 
ind strikes a responsive chord 


heart of the reader. 


may be a temptation at times 
a sarcastic or -even sharp letter 
agent who, through lack of the 
sticts of life, writes us in an 
nted tone; these irritating let- 
ome to us occasionally. If, after 
’ a provoking letter, you feel a 
‘rge to retaliate in kind, get the 
ut of your system, but see that 
not go out of the office. Read 
xt day and the chances are you 

send it. Discourteous letters 
ck of self-control and never ac- 
‘ as much as can be gained by 


rate and courteous expression. 


esy costs nothing but pays large 
is. Courteous letters create a 


kindly feeling towards us, they take the 
Ng out of a declination, and convey 


“© Impression to the reader of our de- 


Sire to 
agent's 


give him a square deal. Our 
difficulties should be given con- 


‘ideration and he must be made to 





realize that we want to be fair in our 
dealings with him. 

Many letter writers endeavor to be 
polite, but few succeed in attaining that 
mild form of courtesy which indicates 
the existence of a warm sympathy and 
a tolerant nature on the part of the 
writer. Courtesy is a quality that gives 
finish and commands respect; it should 
be manly, dignified and natural. 


Clearness 


The B. F. Goodrich Tire & Rubber 
Co., through a well-planned campaign 
to improve their correspondence with 
particular reference to clearness — the 
second attribute of a good letter—elimi- 
nated stereotyped, useless and meaning- 
less words which cluttered up their let- 
ters, and thereby effected an estimated 
saving of about $20,000 in one year. They 
changed ambiguous and confusing letters 
to clear and concise messages, and saved 
not only time and labor in their own 
office, but the time and effort of the 
reader. 

Clearness is absolutely necessary in 
all business communications and a clear 
letter is usually a convincing one. The 
letter you write may be one of many 
received at the same time by the read- 
er, who must adjust his mind to each, 
and those that present a problem, seek 
information, or make a request in clear 
and understandable language will be 
given first consideration. We have no 
right to expect our readers to study 
what we have written them in-order to 
get our meaning. 

Andrew Carnegie said, “Clearness in 
letter writing depends chiefly on the 
mental attitude of the writer towards 
what he is writing. He must first think 
clearly, and he will then write clearly.” 
Know what you want to say before you 
begin, and then say it clearly. Do not 
becloud your meaning with useless words 
that add nothing but ambiguity. . 

All thoughts in our letters should be 
related to the main idea. Each para- 
graph should convey a single idea sub- 
ordinate to the main subject, but all 
should be related. The logical order of 
arranging our thoughts has much to do 
with the clarity of our letter. If de- 
scribing something, give first the general 
impression followed by details; if the 
message is explanatory, the main prin- 
ciples, then results—cause followed by 
effect. 

Conciseness 

I cannot do better in discussing this 
third essential of a good letter than to 
quote the words of Edward H. Gard- 
ner, a professor of English at one of 
our large universities: 

“Conciseness is the time-factor of cor- 
respondence. Busy men need to dictate 
letters quickly if they are to handle 
the stack of morning’s mail. Concise- 
ness is the virtue that gets them through 
a hundred letters while some men are 
struggling with fifty. 

“Still more important, the reader of 
your letters feels pleasure on finding 
your message set forth without waste 
of words. He is thankful to you for not 
wrapping the kernel of your message in 
a triple husk of useless language. You 
have allowed him to see the point clear- 
ly and instantly; you have paid him the 
compliment of trying to economize his 
attention and his time. You are more 
likely to have a prompt and intelligent 
reply if your own letter has kept close 
to the center of your subject. 

“Intelligent conciseness results from 
an intelligent plan. Letters that ramble, 
letters in which each paragraph has an 
afterthought, letters that double the de- 

partment’s bill for stationery, are the 
letters that were written without plan. 
The ability to put each statement in its 
right order, to use words and phrases 
as sharply and skilfully as a woodsman 
uses his keen axe, producing the maxi- 
mum effect with the minimum of waste 
and effort—this ability gives evidence of 
plan. 
“The man who can write concise let- 
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Sky Lines! 


EW buildings are always 

going up, changing our 
skylines. The Northern seeks 
its share of all new skyline 
insurance, and its policies con- 
tinue to be the bed-rock of 
protection in 1929 as in 1854. 
The Northern keeps step with 
other new lines, for instance, 
Aircraft Damage Insurance. 
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Skylines or Side Lines,| 


the Northern writes them. 
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ters, without omitting the courteous 
touch that persuades pleasantly to ac- 
tion, is developing a trained habit of 
mind that will be a powerful business 
asset to him personally.” 

Completeness 


The fourth and last essential of a good 
letter is completeness. In an article on 
better business letters in the “Outlook 
Magazine” several years ago, Maurice 
H. Weseen has the following to say 
about completeness in a letter: 

“The qualities of completeness and 
thoroughness, important in all business 
activities, are absolutely indispensable 
in the written messages that represent 
a company to its distant customers. The 
correspondent, who makes an incomplete 
job of 4 first letter and has to write 
several when one should have been 
enough, is not only wasting his employ- 
er’s time, but may also be losing a valu- 
able customer and indirectly creating an 
unfavorable impression among many peo- 
ple. If he is to do a thorough job of 
letter writing, the correspondent must 
have before him all of the required data 
before he begins to construct his letter. 

“He should be sure his information 
consists of genuine facts and if any 
points are in the least doubtful he should 
verify them. If there has been previous 
correspondence on the same subject mat- 
ter, he should have this before him. He 
should analyze his correspondence care- 
fully and should understand clearly what 
has already been done, what is the pres- 
ent status of the case, and what remains 
to be accomplished. He should then do 
the job before him so completely and so 
thoroughly that it will be done for good.” 





G. M. RUDDY PLEADS GUILTY 





Former General Agent of Underwriters 
Salvage Co. Admits Having Re- 
ceived $10,000 Gift 

George M. Ruddy, former general 
agent of the Underwriters’ Salvage Co. 


of New York, pleaded guilty last Fri- 
day in the New York State Court of 
Special Sessions to a charge that he had 
unlawfully accepted a gratuity. He will 
be sentenced next Monday, April 22. 
Information filed by District Attorney 
Joab H. Banton charged that on or 
about April 9, 1928, while Ruddy was 
an employe of the Underwriters Salvage 
Co., he accepted $10,000 from one Na- 
than Steinfeld pursuant to an agreement 
made on October 24, 1927, that Ruddy, 
as agent of the salvage company, would 
sell Steinfeld and others dry goods sal- 
vaged from the premises of the Pitts- 
burgh Dry Goods Co., Pittsburgh, in 
consideration of which Ruddy was to 
receive 10% of the net profit realized 
by Steinfeld and the other purchasers. 
Former State Senator Abraham Kap- 
lan and former Deputy Attorney-Gen- 
eral Samuel A. Berger were attorneys 
for the fire insurance companies who 
presented the facts to the district attor- 
ney’s office and in other ways co-oper- 
ated in bringing the case into court. 





WESTCHESTER AGENTS ELECT 


George H. Couenhoven of New Roch- 
elle was elected on Monday of this week 
as president of the Westchester County 
Association of Local Agents, Inc., at the 
annual meeting at White Plains. Other 
officers elected were: vice-president, 
Charles J. Schoen of the P. A. Murray 
Agency, Inc.; secretary-treasurer, G. 
Lindsay Bell of Gaul & Bell, and Mr. 
Couenhoven, chairman of the executive 
committee. Directors elected were 
Eugene S. Fiske, Murray W. Lent, Ben- 
jamin B. Riley, Thomas B. Buhler, Ken- 
neth G. Huntington, H. K. Morrell and 
E. Paul Schaefer. 





ORANGE FIRE LOSSES LOW 


Fire losses in Orange, N. J., for the 
first three months are less than half for 
the same period of last year and almost 
a quarter of a similar period in 1927. 
The losses for 1929 are given as $2,740; 
1928, $5,554, and for 1927, $10,174. 


Corroon & Reynolds 
Form New Holding Co. 


WILL HAVE = $25,000,000 ASSETS 








New Company To Finance Insurance In- 
vestments; To Get Stock of Pres- 
ent Securities Company 





Richard A. Corroon, head of Corroon 
& Reynolds, Inc., is to head a new se- 
curities corporation to be known as the 
Corroon & Reynolds Corporation, which 
is being organized to acquire the capital 
stock of the Knickerbocker Equitable 
Securities Corporation. The latter com- 
pany was formed in 1923 by the same 
interests as a holding company for shares 
of insurance companies and insurance 
management and agency corporations. 

The new corporation will have present- 
ly outstanding 125,000 shares of $6 cumu- 
lative convertible ‘preferred stock, series 
A, with no par value and 552,400 shares 
of common stock with no par value. An 
offering of 100,000 shares of the pre- 
ferred stock will be made shortly by a 
group of banking and brokerage houses 
consisting of Merrill, Lynch & Co., Hun- 
ter-Dulin & Co., A. J. Sisto & Co. and 
W. Wallace Lyon & Co. The Knicker- 
bocker has a controlling or substantial 
interest in all the well-known Corroon 
& Reynolds companies and also in the 
Liberty Bell and Guardian Fire, which 
two are not under the management of 
Corroon & Reynolds, Inc. 

The Knickerbocker owns the entire cap- 
ital stock of Central Fire Agency, Inc., one 
of the largest insurance agencies in the 
country, which represents twenty- eight 
insurance companies. These companies 
received $11,196,974 in premiums for 1928 
through this agency. In addition, Knick- 
erbocker owns, directly or through sub- 
sidiary or affiliated companies, substan- 
tial holdings in certain other companies 
whose operations have been profitable 
over a long period. 


Functions of New Corporation 


The corporation will have a complete 
organization covering virtually all of the 
various branches of the insurance busi- 
ness, except life insurance. Due to this, 
and to the experience of the manage- 
ment covering a period of twenty-five 
years, the corporation is in a strategic 
position in respect to the financing, re- 
financing and operating of insurance 
companies, management corporations and 
agencies upon a basis which is produc- 
ing profitable results. 

The corporation will acquire at least 
60% of the outstanding preferred stock 
of Knickerbocker, and it is expected that 
the holders of substantially all of such 
stock will avail themselves of the op- 
portunity to exchange their stock for 
the convertible preferred stock, series 
“A,” of the corporation. The net as- 
sets of the corporation and Knicker- 
bocker and its subsidiaries on a con- 
solidated basis, as of February 28, 1929 
(marketable securities at March 20, 1929, 
valuations), will be equivalent to over 
$200 per share on the convertible pre- 
ferred stock, series “A,” of the corpora- 
tion to be presently outstanding; and if 
all of the Knickerbocker preferred stock 


“accepts the exchange, the net assets of 


the corporation on the same basis, will 
amount to over $25,000,000. The entire 
proceeds of the proposed financing will 
go into the treasury of the corporation. 

The income of the corporation and its 
subsidiaries will be derived from three 
principal sources: Profits from the own- 
ership and management of the General 
Agency business; dividends from securi- 
ties owned, largely from wholly-owned 
or controlled insurance companies; and 
profits realized from the purchase and 
sale of securities. For the year ended 
December 31, 1928, earnings of Knick- 
erbocker and its subsidiaries, after de- 
duction of all expenses and federal in- 
come taxes, amounted to $2,906,213. The 
maximum annual dividend requirements 
on the convertible preferred stock, series 
“A,” to be: presently outstanding, amount- 
ed to $750,000. The above earnings do 


not include any interest on the new 
funds provided by this financing. 

Each share of the entire issue of series 
“A” preferred stock to be_ presently 
outstanding will be convertible at the 
option of the holder thereof into com- 
mon stock of the corporation, on the 
following basis: Up to and including 
December 31, 1930, into three shares of 
common stock; thereafter, up to and in- 
cluding December 31, 1931, into two and 
one-half shares of common stock; there- 
after, up to and including December 31, 
1932, into two shares of common 
stock. The certificate of incorporation 
will contain provisions protecting the 
conversion right against dilution in the 
event of stock dividends and the like. 

The management of the corporation 
will continue with the ‘present officers 
of Corroon & Reynolds, Inc. 





KENNEL KLUB ELECTION 





Lafon Riker Elected President of Amer- 
ican of Newark Field Men’s 
Social Club 


At the annual banquet of the ean, 
southern and New England field men of 
the American of Newark held last week 
in the Newark Athletic Club, the follow- 
ing officers of the Kennel Klub, as the 
fieldmen’s organization is known, were 
elected: President, Lafon Riker, special 


agent, Kentucky; vice-president, Walter 
Bryant, special agent, western New 
York; Curtis F. Eagle, special agent, 
Dayton, Ohio, secretary, and Herbert G. 
Guempel, special agent, Essex County, 
N. J., treasurer. 





DEATH OF CARROLL L. ROWE 

Carroll L. Rowe, special agent of the 
Springfield Fire & Marine in western 
New York, died on April 10. Funeral 
services were held in Springfield, Mass., 
on Sunday. Mr. Rowe was born in 
1894 and joined the Springfield as a 
clerk in 1914. He was promoted in 1923 
to assistant special agent under Murray 
S. Bradish, special agent of the com- 
pany in Maine and New Hampshire. 
Later Mr. Rowe became special agent 
himself for Vermont and New Hamp- 
shire, where he did excellent work. In 
April, 1927, he was transferred to a field 
in western New York State, where he 
served until his death. 











J. Campbell Haywood 
ADJUSTER 
for STATE of CONNECTICUT 


Wide Experience Prompt Service 
Moderate Charges 
Tel. 221-4 Washington 
Warren, Conn. Cornwall Bridge P. O. 














219TH YEAR 


SUN 


INSURANCE OFFICE, LIMITE:) 
FOUNDED 1710 
United States Branch 
55 Fifth Ave. New York 


Western Department 
Wrigley Bldg., 410 N. Michigan A.ve, 
Cc 


hicago 
Pacific Department 
N. W. Cor. S and S Sts, 





San Francisco, Cal. 




















INSURANCE 
HARRY C. FRY, Jr., President 
307 FOURTH AVENUE PITTSBURGH 


LOGUE BROS. & CO., Inc. 

















INSURANCE STOCKS 


tI 


FRANK L. BROKAW & (0 


Incorporated 


Frank L. Brokaw Walter f. Nichols 
Howard C. Hill Stockton Cranmer 


149 BROADWAY, NEW YORK) 
Barclay 2720 











THE HANOVER 


FIRE INSURANCE COMPANY 


Cc. ° ly in b 





since 1852 
Charles W. Higley, President 


HOME OFFICE 
Hanover Building 
34 Pine St., 
New York City 
Howie, Jarvis & Wright, Inc., 
General Agents 
Metropolitan District 
99 John Street, New York 














INCORPORATED 1868 


Che Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 























O. J. PRIOR, President W. M. CROZER, Secretary 
Royal Exchange Assurance 1720 
THE STATE ASSURANCE CO. Ltd. 1891 
PROVIDENT FIRE INS. CO. 1924 
(New Hampshire Corporation) 
CAR & GENERAL INS. CORP., Ltd. 1903 


The First Company Organized to Insure Automobiles 
95 Maiden Lane, New York 
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CORROON & REYNOLDS FLEET 
{ 
' EXTENDING COUNTRY-WIDE SERVICE AND PROTECTION 
i DECEMBER 31ST, 1928, STATEMENTS 
A AMERICAN EQUITABLE ASSURANCE COMPANY OF NEW YORK LONG ISLAND FIRE INSURANCE COMPANY 
x Assets Liabilities Capital *Net Resources Assets Liabilities Capital *Net Resources 
ry g $10,099,162.29 $3,394,266.51 $2,000,000.00 6,704,895.78 $408,657.14 $42,532.38 $200,000.00 $366,124.76 
; MERCHANTS AND MANUFACTURERS FIRE INSURANCE COMPANY 
= H BRONX FIRE INSURANCE COMPANY OF THE CITY OF NEW YORK NEWARK, N. J. (Chartered 1849) 
i $4,889,591.12 $755,197.32 $1,000,000.00 $4,134,393.80 $5,774,475.31 $1,291,847.16 $1,000,000.00 $4,482,628.15 
: BROOKLYN FIRE INSURANCE COMPANY ee 
g $5,762,813.80 $1,293,331.77 $1,000,000.00 $4,469,482.03 $2,922,000.19 $927,051.01 $1,000,000.00 $1,994,949.18 5 
GLOBE INSURANCE COMPANY OF AMERICA REPUBLIC FIRE INSURANCE COMPANY 
PITTSBURGH, PA. (Incorporated 1862) PITTSBURGH, PA. (Incorporated 1871) 
$2,258,430.77 $813,552.56 $512,000.00 $1,444,878.21 $4,076,176.31 $1,040,535.31 $1,000,000.00 $3,035,641.00 
SYLVANIA INSURANCE COMPANY 
KNICKERBOCKER INSURANCE COMPANY OF NEW YORK PHILADELPHIA, PA. 
$5,034,363.88 $2,255,641.18 $1,000,000.00 $2,778,722.70 $5,327,783.03 $758,805.07 $1,500,000.00 $4,568,977.96 
at *Net R es, being aggregate of Capital, Net Surplus and Voluntary Reserves. 
; CLASSES OF INSURANCE WRITTEN 
FIRE, AUTOMOBILE, EXPLOSION, RIOT, CIVIL COMMOTION. TORNADO AND WINDSTORM, SPRINKLER LEAKAGE, USE AND OCCUPANCY, PROFITS. 
LEASEHOLD AND GENERAL MERCHANDISE FLOATERS. 
CORROON & REYNOLDS 
INCORPORATED 
92 WILLIAM STREET MANAGER NEW YORK CITY. N. Y. 
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Adoption of Hague 
Rules Here Is Urged 

COMMERCE CHAMBER REPORT 

Benefits To Shipping So Many That 


Business Should Support Such 
Legislation in Congress 








The Transportation and Communica- 
tion Department Committee of the 
United States Chamber of Commerce is 
heartily in support of the adoption of 
The Hague Rules as part of the mari- 
time law of this country and so urges 
support of such legislation in the next 
session of Congress. The committee 
states that the bill which was before 
the last Congress, and which is a model 
measure, provides for reasonable devia- 
tion of vessels to save life or property, 
raises a carrier’s liability to at least 
$500 a package, gives shippers a year to 
bring suit for damage under bills of. lad- 
ing, eliminates many “exceptions” 
clauses, and places the burden of proof 
of lack of negligence upon the carrier. 

In stating its reasons why The Hague 
Rules should govern marine bills of lad- 
ing in the United States the Chamber 
of Commerce committee says in its re- 
port: 

“For many years the subject of uni- 
formity and simplification in respect of 
marine bills of lading has been a subject 
of discussion among shippers throughout 
the world. The bills of lading in use 
have been criticized because of their 
length, their lack of uniformity and their 
failure properly to safeguard the rights 
of shippers. Dissatisfaction with these 
conditions gave rise in this country to 
the Harter Act, so called, and to acts of 
similar character in Canada, New Zea- 
land and Australia. This legislation, 
however, failed to produce uniformity, 
partly because of lack of similarity in 
the enactments. The Harter Act did not 
accomplish for the shippers in this coun- 
try all that was expected, because it did 
not wholly prevent contracting outside 
the act. 


Rules Prepared in 1921 


“Shortly after the war the Maritime 
Law Committee of the International Law 
Association prepared a draft interna- 
tional code for ocean bills of lading 
which was submitted in 1921 to various 
parties in interest, and finally to a for- 
mal conference held at The Hague. Out 
of this conference came The Hague 
Rules, 1921. The Rules thus reported 
were the subject of a diplomatic con- 
ference in Brussels in October, 1922, in 
which twenty-four maritime countries, 
including the United States, participated 
and which produced the protocol em- 
bodying The Hague Rules. 

“A copy of the Convention was sent 
to the Department of State, and by the 
Department transmitted to the Senate 
for its consideration as a treaty. Oppo- 
sition arose to this disposition of the 
matter, and thereupon the Senate, with 
the approval of the supporters of the 
Rules, deferred action. Meanwhile a bill 
(S. 3738-H.:-R. 12208) giving effect to the 
Rules, which was in the nature of a 
compromise measure, was drafted by 
representatives of the Department of 
Commerce, the United States Shipping 
Board and certain interests affected by 
the bill, and submitted to Congress. This 
bill was before the Committee on Mer- 
chant Marine and Fisheries of the House 
of the last Congress. 

“The Hague Rules have the support 
of a large proportion of business or- 
ganizations and business men in the 
United States. The Chamber of Com- 
merce of the United States at its annual 
meeting held in 1922 asked Congress to 
enact legislation for The Hague Rules 
with such interpretations as may be nec- 


essary. At the annual meeting 1923, the 
Chamber by resolution called attention 
to the acceptance of the Rules by a dip- 
lomatic conference in which the United 
States was represented, and declared 
that appropriate action should be taken 
for ratification of the Rules in order 
that further progress might be made. 
At the annual meeting in 1928 the Cham- 
ber urged prompt legislation by Congress 
with a view to the enactment of the 
Rules in suitable form to be applicable 
to American conditions. 


Origin Of Opposition 


“Opposition to the adoption of the 
Rules in this country in the form pro- 
posed at Brussels is based very largely 
upon the facts: (1) that the carrier’s 
liability does not cover the period be- 
tween the receipt of shipment and load- 
ing, nor between discharge on the dock 
or lighter and removal by the consignee; 
(2) upon the requirement that a con- 
signee must give notice of loss or dam- 
age in writing before or at the time of 
the removal of the goods, failure to do 
which is deemed prima facie evidence of 
the delivery of the goods as described in 
the bill of lading; (3) upon the provision 
that the carrier is not responsible for 
loss incurred by lockouts, which might 
be established by itself; and, particularly, 
(4) upon the deviation permitted during 
a voyage for the purpose of permitting 
the ship to take on cargo. 

“On the other hand it is pointed out 
(1) that the Rules are designed to de- 
fine the risks of carriage at sea and are 
not intended to define the carrier’s lia- 
bility as warehouseman before loading 
and after discharge, such liability as 
warehouseman being controlled by do- 
mestic laws, and that the Harter Act 
will continue to apply to this situation: 
(2) that failure to give written notice of 
a claim for loss or damage, where such 
loss or damage is not apparent, does not 
defeat the consignee’s legal remedies; 
that the consignee has merely to show 
that the damage complained of did not 
occur after the goods were taken from 
the custody of the carrier; that, inci- 
dentally, the consignor or consignee is 
given a year within which to bring suit, 
instead of being confined to the much 
shorter time prescribed in bills of lading 
now in use; that under present condi- 
tions the burden is upon the consignee 
to prove that his losses arose from the 
carrier’s negligence, while under the 
rules the carrier must prove that neither 
he nor his agents were at fault; (3) that 
the reservation as to strikes and lock- 
outs is common to many undertakings. 
and in connection with shipping is of 
negligible importance: and (4) that the 
“deviation clause” is opposed chiefly by 
shippers of perishable products whose 
shipments on several occasions have suf- 
fered deterioration because of prolonged 


voyages due to deviation; that there can 
be no such thing as an agreed deviation 
as desired by these shippers, for when 
agreed to in advance it is not a devia- 
tion; that bills of lading now in use al- 
low almost unlimited deviation, while the 
Rules permit only such deviation as the 
courts may determine to be reasonable. 

“The bill before the last Congress 
provides that any deviation in saving or 
attempting to save life or property at 
sea, Or any reasonable deviation may 
be permitted, except that if the devia- 
tion is for the purpose of trade the de- 
viation shall prima facie be regarded as 
unreasonable. The minimum of the car- 
rier’s liability is fixed at $500 per pack- 
age, instead of the smaller minimum re- 
served in current bills of lading. Ship- 
pers are given a year instead of the 
extremely limited period now prescribed 
by bills of lading within which to bring 
suit for loss or damage. Many “excep- 
tions” clauses are eliminated, and the 
owners of lost or damaged goods are 
not compelled to prove that the loss or 
damage was due to the carrier’s negli- 
gence. The burden of proving that the 
loss or damage was not the result of the 
carrier’s negligence has been placed on 
the carrier.” 





NEW BOOK ON MARINE RISKS 


W. D. Winter Issues Second Edition of 
His Famous “Principles and Prac- 
tice”; Brought up to Minute 
William D. Winter, vice-president of 
the Atlantic Mutual, has written a sec- 
ond edition to his widely known vol- 
ume on “Marine Insurance, Its Prin- 
ciples and Practice,” which made its 
first appearance ten years ago. The 
new edition is published by the McGraw- 
Hill Book Co. and sells for $4.00 a copy. 
It affords an accurate source of non- 
technical information on ocean marine 
insurance and differs from the first edi- 
tion in that it has been brought up to 
conform to the modifications and ex- 
tensions of the application of marine 
insurance principles that have occurred 
in the development of overseas commerce 

since the close of the World War. 

Mr. Winter includes in his book an 
historical introduction to marine insur- 
ance and information on physical and 
commercial geography in their relation 
to insurance. Then he takes up the 
contract of marine insurance, describes 
cargo, hull, freight, war and reinsurance, 
general and particular average, total 
losses, brokers, mutual companies and 
office organization. The book contains 
nearly 500 pages. Mr. Winter is one 
of the most prominent insurance edu- 
cators in this country, work taken up 
in addition to his official position with 
the Atlantic Mutual, and his writings 
and teachings on marine insurance are 
regarded as authoritative. 








Roth Nichols & Co., Inc., New York 
City, insurance business, has been char- 
tered at 
Thos. L. Pereyra, Cyril S. Nichols and 
Geo. F. Roth, 130 Williams street, New 
York City, are directors and subscribers. 








| APPLETON 


8 South William Street, New York 





& COX, Inc. 








AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,871,180.46 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $10,841,544.57 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,388,613.59 








WRITE FOR OUR AGENCY PROPOSITION 


Albany with $5,000 capital. . 
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London Is Hard Hit 
By “Europa” Loss 


LARGELY RE-INSURED THRE 








Low Premiums Received on Builders’ 
Risk Increases Severity of Claix; 
Watch Restoration Work 





The burning of the “Europa” has hit 
the London insurance market hard, and 
it is stated there that it may probably 
prove to be the second largest loss ever 
dealt with on the London market, be- 
ing only beaten by the “Titanic.” Tiat it 
will prove a severe blow is show2 by 
the rapidly rising re-insurance rates 
which are mentioned in the reports from 
the London “Times” and “Daily Tele. 
graph.” 

One thing stands out. The account of 
the Nord Deutsche Lloyd will not suf- 
fer, from an insurance point of view, 
as they had not taken delivery from 
the builders. The “Daily Telegraph” 
says: 


“The fire in the ‘Europa’ is likely to 
prove one of the worst disasters the 
marine insurance market has known for 
many years. Although her insurances 
were originally placed in Germany, the 
risk was so extensively re-insured in 
London that it is probable that the 
greater portion of it is held here. The 
policies are said to be taken out on an 
insured value of approximately £2,000, 
000, for a period of twenty-one months, 
and since the vessel was practically com- 
pleted, the maximum value must be very 
nearly the amount at risk. 

“On the first reports up to thirty 
guineas per cent. was paid at Lloyd's 
for re-insurance on conditions in which 
the re-insurers are to pay the amount 
paid by the reassured. But later in the 
day the rate rose to fifty guineas per 
cent. At the close of business not only 
was it improbable that any re-insurance 
could be effected on these terms, but 
fifteen guineas was being quoted for 
re-insurance against the risk of total 
loss, including constructive total loss, 
which is when the cost of repairs is 
greater than the insured value. 

“One reason why the loss is likely 
to prove particularly heavy is because 
the building risk policies on which the 
vessel is insured carry a very small pre- 
mium, and, generally speaking, any 
claims incurred on such policies are for 
comparatively small amounts.” 





NEW LLOYD’S CHAIRMAN 





A. B. Stewart Has Been Member of 
Joint Hull Committee; Was Deputy 
To S. A. Boulton 

A. B. Stewart has been elected chair- 
man of Lloyd’s Underwriters’ Associa 
tion for the current year. Mr. Stewart 
was elected an underwriting member 
1917, being at that time deputy to S. A 
Boulton, on whose retirement he suc 
ceeded to the underwritership of the 
Syndicate. He has served on the com- 
mittee of the association for a number 
of years, and is also a member of the 
Joint Hull Committee, on which } ioyd’s 
Underwriters and the marine com anes 
are equally represented. 


Builders’ Risks 


(Continued from Page 1) 
have to run. Some of this new : 
ance is understood to have come «5 
York, but the amount placed here would 
be small compared with that gong 
the British markets. 

In order to avoid the risk of an’ 
tition of the fire which did such <amagt 
to the “Europa,” a heavy gua:d has 
been thrown around the “Breme”.” and 
this costly vessel will be watche with 
great care until she is wholly corpleted 
and on her way to New York for het 
first trip across the Atlantic. 








attend: 
of Cas 
last wi 
ing pla 
portan 
perint« 


threat 
the te: 
Bureat 
writer: 
panies 
suranc 
the Al 
cident, 
others 
their 


Gettin 


Still 
Conwz 
reau ¢ 
ductio 
for un 
unless 
Warral 
formal 
of thi 
the op 
of the 
compa 
merit 

All 
upon 
comer 
ary 1 
that h 
of the 
figure 
mobil. 
His hi 
by on 
ful.” 

“Fir 
South 
b% + 
reduct 
order 
highe: 
ous co 
Watrit 
broug’ 
And f. 
ing la 
tives < 


laid h 


tors f 
ence ¢ 
stand 
vided 
and tl 
trary 
solutic 
to ret 
one cx 
Rat 
The 
hearin 
—, 
ee 
eee 








rirs is 


likely 
ecause 


ch the 


; 


, 


+) 


Il pre- 
any 


ire for 


N 


ber of 
>puty 


: 


chair- 
ssocia- 


stewart 


nit 
O 
1 suc- 


. 


er in 


S; A 


of the 


ss 


Lo a) 





com- 
amber 
f the 
ioyd’s 
panies 













THE EASTERN 


; 
Apri: 19, 1929 SX Paxany : Sie UNDERWRITER Page 37 














_ CASUALTY AND 








SURETY NEWS 








Auto Rate War Is : 
Averted by Conway 


MERIT RATING PLAN REVISED 





Non-Sureau Companies Expected To Go 
Alosg With Bureau Carriers In Ob- 
servance Of Revised Plan 





After three weeks of controversy over 
merit rating of private passenger cars, 
the situation took a distinct turn for the 
better this week and has about righted 
itself, following an important and largely 
attended meeting of the National Bureau 
of Casualty & Surety Underwriters late 
last week at which a revised merit rat- 
ing plan was adopted and an equally im- 
portant hearing on Monday before Su- 
perintendent of Insurance Conway at 
ween conflicting opinions were recon- 
ciled. 

An automobile rate war which had 
threatened the business is now averted; 
the tension in the offices of the National 
Bureau of Casualty & Surety Under- 
writers has been relieved since such com- 
panies as the Travelers, Indemnity In- 
surance Co. of North America, its mate, 
the Alliance Casualty, the Standard Ac- 
cident, New Amsterdam Casualty and 
others recently resigned, have expressed 
their willingness to return to its ranks. 
Getting Non-Bureau Carriers in Line 


Still more important, Superintendént 
Conway is determined that no non-bu- 
reau company shall establish a rate re- 
duction greater than the 10% provided 
for under the revised merit rating plan 
unless the experience of such company 
warrants a higher reduction. He is now 
formally advising non-bureau companies 
of this requisite for lower rates and 
the opinion along the street is that most 
of them will fall in line with the Bureau 
companies in observance of the revised 
merit rating plan. 

All of this reflects considerable credit 
upon Superintendent Conway. A new- 
comer to the insurance world on Janu- 
ary 1 of this year and frankly admitting 
that he knew nothing about the details 
of the business, he has been a central 
figure in one of the most serious auto- 
mobile controversies of the past decade. 
His handling of the situation was termed 
by one executive this week as “beauti- 
ful.” This executive said: 

“First, the superintendent asked the 
Southern Surety to withdraw its flat 
6% rate filing and conform to the 10% 
reduction. Then he made the general 
order that no companies should file 
higher than 10% off. In almost continu- 
ous conference during the past week with 


warrinz factors, he diplomatically 
brought about some semblance of order. 
And folowing the National Bureau meet- 
ing last week, he met with chief execu- 
tives a’ the department offices this week; 
laid hi: cards on the table; told his visi- 
tors frankly that the automobile experi- 
tice O11 private passenger cars could not 
ooo iore than a 10% reduction as pro- 
vide 


or under the merit rating plan; 
and then convinced even the most arbi- 
trary of the plan’s critics that the one 
‘olution of the situation at this time was 
‘0 retain the revised plan until a better 
one could replace it.” 


Rate War To Detriment Of Public 
he prepared statement of Conway’s 
earing on Monday, as given out by the 


Insurance Department, stresses the fact 
that the superintendent had not injected 
himself into the rate situation but had 
been appealed to by prominent casualty 
executives to avert an impending rate 
war among the companies. It reads fur- 
ther: “If the companies had indulged 
in a rate war, while the public might 
appear to gain a temporary advantage, 
such would not be the case, as the com- 
panies cannot give proper claim service, 
maintain adequate reserves for the pay- 
ment of claims and perform their other 
functions properly if faced with a deficit 
as a result of their operations.” 

It also says: “Those present who were 
inclined to give the new merit rating 
plan for private passenger cars a fair 
trial were successful in convincing the 
opponents of it that the plan deserves 
an opportunity to prove its worth. The 
immense popular appeal that this plan 
provides in granting assureds who have 
been free from accidents or violations 
of the motor vehicle laws for a period 
of two years a 10% discount from the 
automobile liability and property damage 
rate, caused many to feel that it would 
be a poor time to withdraw this induce- 
ment which it is hoped will cause a re- 
duction in accidents.” 

Among the most active at the depart- 
ment meeting were Jesse S. Phillips, 
president, Great American Indemnity, 
and chairman of the re-organization com- 
mittee of the National Bureau; Edson 
S. Lott, president, United States Casu- 
alty; and Joseph F. Matthai, vice-presi- 
dent, United States F. & G. Mr. Mat- 
thai. was the most vigorous opponent 
of merit rating, while H. P. Stellwagen 
and C. F. Frizzell, of the Indemnity In- 
surance Co. of North America, together 
with R. J. Sullivan, Travelers, were its 
leading proponents. 

Toward the close of this week it be- 
came evident that the non-bureau com- 
panies, such as the United States Guar- 
antee, would, at the request of the de- 
partment, be agreeable to withdrawing 
previously filed flat rate reductions and 
go along with members of the National 
Bureau companies in observance of the 
10% reduction provided for under the 
revised merit rating plan. This report 
was hailed with pleasure along William 
street as it will put the automobile situ- 
ation in a better position than it has 
ever been before. 


The Revised Merit Rating Endorsement 


The revised merit rating plan as adopt- 
ed and put into effect country-wide, car- 
ries with it the following endorsement 
to be attached to all policies for private 
passenger automobile insurance: 

The public liability and (or) property 
damage premiums charged under the pol- 
icy to which this endorsement is attached 
have been reduced 10% in consideration 
of the following information: 

1. The named assured has owned, 
maintained and used or permitted to 
be used a private passenger automobile 
for a period of not less than twenty- 
four months immediately prior to the 
effective date of this policy. 

No private passenger automobile 
owned by the named assured has been 
involved in an accident resulting in bod- 
ily injury or damage to the pronerty of 
another in consequence of which loss 
for either personal iniury or propertv 
damage has been paid by the assured 

(Continued on Page 38) 
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Bureau Reorganization 
Plan Is Recommended 


COMPLETE RATE JURISDICTION 





Preparation of Program Reflects Credit 
On J. S. Phillips and His Com- 
mittee; Adopted in Principle 





Along with merit rating, the reorgani- 
zation program of the National Bureau 
of Casualty & Surety Underwriters, 
adopted in principle at the meeting last 
Friday, was the biggest topic of conver- 
sation among casualty executives this 
week. Following the reorganization 
meeting last Friday, the Travelers, In- 
demnity Insurance Co. of North Amer- 
ica, Alliance Casualty Standard Accident 
and others recently resigned, signified 
their willingness to return to the fold; 
the Fidelity & Casualty is also agree- 
able provided details of the program are 
carried out. ‘All indications point to a 
stronger and more united National Bu- 
reau with a membership of more than 
forty companies and the prospects that 
companies which have never been mem- 
bers before will join the organization. 

Highlights of New Program 

The chairman of the reorganization 
committee was Jesse S. Phillips, presi- 
dent of the Great American Indemnity, 
who had served creditably in past years 
as insurance superintendent of New 
York State and general manager of the 
National Bureau. Mr. Phillips and the 
members of his committee, composed of 
Clifford B. Morcum, vice-president, Aetna 
Casualty & Surety; A. Duncan Reid, 
president, Globe Indemnity; Edward 
J. Bond, vice-president, Maryland Cas- 
ualty; and F. J. O’Neill, president, Royal 
Indemnity, put months of preparation 
into the new program and are to be con- 
gratulated for their work. The constitu- 
tion of the bureau is now being changed 
to conform to the changes suggested. 

While the reorganization program has 
not been officially announced, the follow- 
ing highlights of its recommendations 
have been obtained from a reliable au- 
thority by The Eastern Underwriter: 

It is recommended that the Bureau 
set up separate rating departments of the 
folowing classes: Accident and Health, 
Automobile, Boiler and Machinery, Bur- 
glary, Compensation and Liability and 
Plate Glass. In all of these divisions 
the Bureau will be the sole rating or- 

(Continued on Page 38) 


JOHN A. MANNING’S CHANGE 





Will Join the Consolidated Indemnity on 
May 1 As Business Development 
Manager; His Career 


John A. Manning will join the staff of 
the Consolidated Indemnity & Insurance 
Co., on May 1, 1929, as manager of its 
business development department. 

Mr. Manning’s company service ex- 
tends over a number of years. Starting 
with the American Surety under the su- 
pervision of R. H. Towner, he served 
successively with the Fidelity & Casualty 
first as underwriter and then promotion 
manager; Indemnity Insurance Co. of 
North America in charge of casualty and 
surety lines in New Jersey; American 
Employers, as branch manager; and lat- 
terly with the Constitution Indemnity 
as superintendent of the bonding de- 
partment and of agents, from which po- 
sition he is resigning to join the Con- 
solidated Indemnity. 

Mr. Manning was the author of one of 
the first manuals published in the surety 
business and since that time has written 
a number of articles on underwriting and 
production of surety lines. 





A VIRGINIA JAUNT 

Vincent Cullen, vice-president, Na- 
tional Surety, and his family, together . 
with Eugene L. Meanley, surety manager 
of R. C. Rathbone & Sons, New York 
brokers, are now on a ten-day pleasure 
trip to Virginia Beach, Va. They are 
reported to be getting their full share 
of enjoyment out of the golf course of 
the Princess Pat Country Club, adjacent 
to the Cavalier Hotel at that resort. 





NAY SUCCEEDS BOERHER 

Robert Nay has been appointed adver- 
tising manager of the Fidelity & Cas- 
ualty Co., succeeding W. F. Roehrer, 
who has entered the printing business es- 
tablished by his father. Mr. Nay was 
formerly with the advertising division of 
the Metropolitan Casualty and for four 
years was with the Aetna Life. 





WITH METROPOLITAN CASUALTY 
Ezra Goodridge has joined the adver- 

tising division of the Metropolitan Cas- 

ualty under Van Zandt Wheeler. For- 

= he was with the Johns-Manville 
0. 





Frank J. O’Neill, president of the 
Royal Indemnity, is soon to visit Liver- 
pool. 
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Brokers Still Critical 
Of Merit Rating Plan 


NEW ENDORSEMENT NOT LIKED 





H. P. Stellwagen Gives General Brokers 
Ass’n. Slant of Indemnity Insur- 


ance Co. of N. A. 





While neither the Fire, Marine & Lia- 
bility Brokers Association nor the Gen- 
eral Brokers Association of New York 
have officially declared themselves for 
publication against the revised merit rat- 
ing plan, it is known that they are dis- 
tinctly opposed to the five qualifications 
listed in the endorsement sent out by 
the companies and they have spared no 
pains in telling the Superintendent of In- 
surance and the insurance world in gen- 
eral of their attitude. 

Briefly, the brokers see additional and 
worrisome details in connection with the 
revised plan; they say it is confusing 
to the assured and embarrassing if he 
should declare a no-accident record for 
the past twenty-one months and then 
have it called to his attention that he did 
have a small “mishap.” 

At the session with Superintendent 
Conway on Monday the brokers told 
him of some of these objections; and on 
Tuesday the Fire, Marine & Liability 
Brokers met to draw up _ suggestive 
changes. They are not opposed to the 
principle of merit rating and while they 
are critical of the present plan, they are 
willing to “sit down” with company man- 
agers and work out improvements. 

The next day, Wednesday, the General 
Brokers Association invited H. P. Stell- 
wagen, assistant vice-president, Indem- 
nity Insurance Co. of North America, 
proponent of merit rating, to speak on 
the subject at its dinner meeting. It was 
expected that he would be asked a lot 
of questions about the situation. He 
was. In his prepared talk Mr. Stell- 
wagen said that one positive conclusion 
emerges from the many-sided discussion 
of the plan and that is that its principle 
has been accepted by the motoring pub- 
lic as fair, just and intelligent. 

Furthermore, the speaker pointed out 
that for the first time an effort has been 
made to measure the real hazard—the 
man behind the wheel. He said: “Here- 
tofore, the rating of an automobile for 
public liability and property damage has 
centered around the car itself, the ter- 
ritory in which it is garaged ‘and used. 
its weight, horsepower, wheel base and 
value, etc. But the insurance hazard is 
practically non-existent until the car is 
set in motion, and then all these rating 
criteria—admirable and necessary though 
they are—fade into insignificance com- 
pared to the ability and character of the 
operator.” 

In Mr. Stellwagen’s opinion the use of 
the merit rating plan will have at least 
three important results: (1) to encour- 
age safe driving and thereby operate to 
reduce automobile accidents; (2) it 
should greatly increase the number of 
motorists carrying insurance; (3) it will 
operate to reduce the seléction against 
the companies inasmuch as a bona fide 
reward for merit will attract desirable 
risks which heretofore were not attract- 
ed to stock insurance on an average rate 
basis. 

Before closing his talk Mr. Stellwagen 
said that the statistics kept by the In- 
demnity Insurance Co. of North Amer- 
ica since March 25 (the day its plan was 
announced), show that 30% of all risks 
qualifying for merit rating have never 
carried liability insurance in the past. 





—. 


TO HAVE CASUALTY COMPANY 

The five fire companies in the Freling- 
huysen group will have the facilities of a 
casualty-surety carrier as soon as organi- 
zation plans are completed for the Am- 
erican Liability & Guaranty whose in- 
tention to incorporate was made known 
recently. The Frelinghuysen’ group 
has made rapid strides in the past few 
years and now has assets aggregating 


$11,000.000. 


CLAIMING A LOT OF CREDIT 





Missouri Stock Interests Laugh At Re- 
ciprocal’s Claim That It Brought On 
10% Merit Rate Reduction 

An incident which has both its amus- 
ing and serious angles came to light this 
week in connection with the new merit 
rating plan when Matt F. Morse, gen- 
eral manager of the Missouri Automo- 
bile Club which operates a reciprocal 
exchange, took prominent space in a St. 
Louis newspaper to tell the world that 
his organization claimed credit for the 
10% rate reduction in automobile liabil- 
ity which the National Bureau compa- 
nies have effected under the revised 


* merit rating plan. 


Seven leading companies and agencies 
in the city immediately challenged 
Morse’s claim and also his charge that 
stock carriers make an additional $12.50 
premium charge for fire and theft cover- 
age on accessories. The stock men 
laughed at the idea that the Missouri 
Automobile Club could have had any in- 
fluence on a rate reduction affecting the 
entire country. 





NEW AUTO-AGE POLICY 





Standard Accident Personal Accident 
Form Gives Broader Coverage; 
Featured Provisions 
The new Auto-Age personal accident 
policy, put on the market a short time 
ago by the Standard Accident, is an 
outgrowth of the old special auto acci- 
dent policy, redesigned to include broad- 
er coverage. It protects against every 
kind of an accident regardless of how, 
when, or where it happens—at home, at 
work or at play—and it pays double 
benefits for accidents involving either 
an automobile or any type of public con- 

veyance. 

The enlarged policy pays specific 
amounts for loss of life, hands, feet and 
sight; weekly indemnities for total and 
partial disability, hospital confinement, 
and various amounts for specific dislo- 
cations, fractures and amputations, spe- 
cific injuries requiring the attention of a 
doctor. 

The title, “Auto Age,” was selected 
from more than a thousand names sub- 
mitted in a contest by Standard Acci- 
dent agents and its originator was C. B. 
Allen, New Rochelle, the winner. 





BUTLER ON RADIO PROGRAM 





Travelers’ President One of 13 Promi- 
nent Americans Who Will Broadcast 
On “Safety”; Schwab Also 

Beginning tomorrow night the Na- 
tional Broadcasting Co., in co-operation 
with the National Safety Council will 
broadcast weekly radio addresses on 
“Safety” with a nation-wide hook-up. 
Louis F. Butler, president, Travelers, is 
one of thirteen speakers of national 
prominence, who will talk. He will go 
on the air April 27 at 7:15 to 7:30 P. M. 
with the topic, “Death Through <Acci- 
dents.” Other scheduled speakers are: 
Charles M. Schwab. Bethlehem Steel 
Co.; P. R. Crowley, New York Central 
Railroad; Col. Robert P. Lamont, Secre- 
tary of Commerce; Grover W. Whalen, 
New York police commissioner; James 
J. Davis, Secretary of Labor; Dr. Miller 
McClintock, Harvard University, and 
Madame Ernestine Schumann-Heink. 





PUBLIC INDEMNITY LICENSED 

The Public Indemnity of Newark has 
received its license from the New Jersey 
department. The company will start 
with a paid-up capital of $500,000 and a 
surplus of $2,000,000. 





ACTUARIAL MEETING MAY 24 

The Casualty Actuarial Society will 
hold its semi-annual meeting on May 24 
at the Hotel Bond, Hartford. An attrac- 
tive program is now being worked up. 





GEORGE E. HAYES BACK 
George E. Hayes, surety vice-presi- 
dent, Union Indemnity eastern depart- 
ment, is back at his desk after a long 
siege of sickness. 


Bureau Reorganization 
. (Continued from Page 37) 


ganization for stock companies. There 
is the exception, of course, where the 
law compels the stock companies to affi- 
liate with another rating body. 

This major rate jurisdiction will—if 
the recommendations go through—mean 
the disbandment of the Bureau of Per- 
sonal Accident & Health Underwriters 
and the transfer of their functions to the 
National Bureau. The question as to 
having stock companies withdraw from 
the National Council on Compensation 
Insurance and of transferring the rating 
of workmen’s compensation to the Na- 
tional Bureau will be the subject of an 
investigation. 

Claim Dep’t. to Be Strengthened 

It is also recommended that the com- 
plete jurisdiction of boiler and machinery 
insurance be arrived at by merging the 
Boiler & Engineering Service Bureau 
with the National Bureau. It is also 
hoped that the membership of the pres- 
ent plate glass department can be in- 
creased to include all the important stock 
companies writing plate glass. Separate 
departments, for claims and for safety 
engineering, are also recommended. 

The committee believes that the claim 
department has justified its existence 
and therefore should be strengthened 
and its functions extended. — 

For the Safety Engineering Depart- 
ment a research in the field of preven- 
tion is suggested with greater central 
points of contacts. In fact, the report 
is emphatic in saying that the time has 
come for the National Bureau to assume 
complete control over this work and take 
the full credit for achievements. Here- 
tofore, the National Safety Council and 
other organizations have been grabbing 
most of the credit. 

As for membership, it is suggested that 
the National Bureau should include “all 
worthy stock insurance companies.” 
Members would be required to affiliate 
with every department administering 
rates of business which they write. 

There is also some mention in the 
recommendations about penalties. For 
instance, members who do not observe 
rules and regulations of the organization 
would be summarily expelled. Only in 
that way will the National Bureau obtain 
the proper respect of state authorities. 

In order to increase respect for the 
National Bureau among stock casualty 
and surety companies a rule is recom- 
mended prohibiting members from pro- 
viding reinsurance on casualty insurance 
and bonds to non-members. It is also 
desired that the Surety Association 
adopt a rule limiting the reinsurance re- 
lationship of its members to members 
of the National Bureau and to other 
stock companies, members of the Surety 
Association, which do not transact lines 
of casualty ‘insurance within the jurisdic- 
tion of, the National Bureau. 

Resignation Requirement 

A very important recommendation is 
that a provision should be made whereby 
it will be compulsory for a member de- 
siring to resign to discuss its grievance 
with a special sub-committee of chief 
executives, appointed by the executive 
committee, before forwarding its resig- 
nation to the organization. 

Service and sale of manuals and sup- 
plies to non-members would be discon- 
tinued except where required by law or 
denartmental rulings. 

The present rating program of the 
Bureau involves the use of analytical 
methods and statistical information and 
minimizes the use of personal judgment 

r “guess work.” The committee thinks 
that too slavish adherence to actuarial 
methods is bound to procure inaccurate 
results so long as the available statistical 
data are susceptible to radical variations 
on account of changing conditions. 

The committee recommends more con- 
centrated responsibility for the details of 
rating upon the staff of the Bureau in 
order to minimize the work and respon- 
sibility of committees. In other words, 
it is trying to cut down on committee 
work, 

An endorsement of the merit rating 


=—>= 


idea is seen in the committee’s report, 
the recommendation being that the Bu. 
reau’s policy should be to encourage 
carefulness and safe operation by so de- 
signing plans of rating as to reward 
risks with good experience and pena ‘lize 
risks with bad experience. Where pians 
are now effective, they should be en- 
larged in scope; and where not effecti ive, 
a study should be made to deter nine 
whether the beneficial effects of merit 
rating cannot be extended to addit: onal 
lines. 

On the other hand, discrepancies oc- 
cur in the best of merit rating pians, 
The committee believes that equity rat- 
ing provides the means for correcting 
the situation and such a rating plan 
should be utilized more freely anc its 
scope extended. The suggestion was 
made to maintain a complete record of 
all equity ratings in the Bureau offices 
which will be subject to review peri- 
odically. 

General Manager’s Qualifications 

Under the reorganization plan the 
committee sees the definite need for a 
general manager, a post which has been 
vacant since Jesse S. Phillips resigned, 
This man should qualify as a trained 
insurance executive with knowledge, ex- 
perience and executive capacity of a cali- 
bre to command respect of casualty 
chief executives and state officials with 
whom he will come in contact. Not only 
should he direct the affairs of the Bu- 
reau with a minimum of assistance from 
the members, but he should take the 
initiative in rate changes and practices; 
encourage the companies to submit their 
problems to him with the knowledge that 
if they are reasonable, they will win 
his consideration and action. The mat 
selected will have unlimited authority. 


Avert Auto Rate War 
(Continued from Page 37) 
or by an insurance carrier in his behalf, 
or a reserve established for a pending 
claim during a period of twenty-one 
months beginning twenty-four months 
prior to the effective date of this policy 
and ending three months prior thereto. 

3. If the named assured has owned, 
maintained and used or permitted to be 
used two or more private passenger au- 
tomobiles concurrently during part or all 
of the period stated in Item 1, and one 
or more automobiles was involved i in such 
an accident within the period described, 
then 

The number of such automobiles in- 
volved in such accidents was .... 

The number of such automobiles ‘not 
involved in such accidents was .... 

4. The assured’s operating license ‘has 
not been suspended or revoked, nor has 
he been convicted of driving while in- 
toxicated, evading responsibility after 
an accident, or reckless driving during a 
period of twenty-one months, beginning 
twenty-four months prior to the effective 
date of this policy and ending three 
months prior thereto. 

5. ‘The assured keeps brakes and 
steering gear in good working condi- 
tion and will have them inspected at least 
semi- -annually and give written evidence 
of such inspection if called upon to 
do so. 

Anything in the policy to the contrary 
notwithstanding, it is hereby understoo 
and agreed that in the event the above 
information in whole or in part :s no 
the true information for the period de- 
scribed, the policy to which this en lorse- 
ment is attached shall not be void 
account thereof and the named assured 
shall pay in the form of a pena'ty a 
amount equal to two times the moun! 
of premium credit allowed hereb~. 








TO GET PRODUCER’S IDFAS 

That the producer should be ca !e ed in 
for consultation before future c sanges 
are made in the merit rating plan "ow 
effective, was the consensus of coiniot 
at a meeting on Wednesday of the Cas 
ualty Managers Association of NeW 
York. 





LEAVES MISSOURI DEP’? 
Henry C. Asel, chief clerk of the Mis 
souri Department, has resigned. 
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192) Activity in the 


New York Legislature. 


BILLS SIGNED BY ROOSEVELT 





Compulsory Auto Measures All Failed; 
Also Exclusive Compensation State 
Fund 





In the recent session of the New York 
Legislature there were sixty-one bills in- 
troduced and indexed under insurance. 
Some of them had for their purpose to 
put the state, counties and even cities 
and towns into the business, creating in 
many instances exclusive funds to be ad- 
ministered by the political divisions. Bills 
directing the state to bond its officers 
and employes through a state fund, and 
others to direct counties to bond their 
oficers and those of their sub-political 
divisions through a county fund were 
on the calendar. 

A great number of compulsory auto- 
mobile bills were presented. Many of 
these were of a paternal nature, either 
exclusive or competitive state funds 
were included. The exclusive state fund 
bill for compensation was pushed to a 
hearing before a joint committee on la- 
bor and industry, and when the commit- 
tee failed to report it out a motion was 
made to bring it on the floor for a vote. 
This was lost. 


History of Gates Compensation Bill 


Among the bills signed. by Governor 
Roosevelt was the Gates bill, amending 
the workmen’s compensation law by. add- 
ing to the list of occupational diseases 
methylchloride poisoning, carbon mon- 
oxide poisoning, poisoning by sulphuric, 
hydrochloric or hydrofluric acids, respi- 
ratory, gastro-intestinal or physiological 
nerve and eye disorders due to contact 
with petroleum products and their fumes. 
Commenting on this bill when he signed 
it, the governor said: 

“This bill was originally drawn by the 
Industrial Survey Commission and had 
the hearty endorsement of the Depart- 
ment of Labor. It originally added to 
the occupational disease law eleven new 
kinds of diseases. It was based on actual 
experience of the Department of Labor 
and was backed by the expert knowl- 
edge of industrial process chemicals and 
their effect upon the human body. 

“After the bill was on the calendar 
for third reading and due for final pas- 
sage it was hastily withdrawn, recom- 
mitted to committee and amended by 
striking out all but four of the diseases 
originally included and these four. which 
were left in, were ones which occur less 
frequently and offer a less serious prob- 
lem to the workers of the state. The 
Industrial Survey Commission did not 
approve of this alteration. 

“The bill was so blunderingly amend- 
ed in the final rush of legislation that 
the sections are not even properly num- 
bered in sequence. 

“I trust that no person will claim that 
this legislature has heeded the real need 
for a law placing occupational diseases 
under the workmen’s compensation act. 
This bill deliberately leaves out a great 
major:ty of the diseases and grudgingly 
singles out four less frequent diseases 
for releif, 

“I can do no other than approve the 
bill but in so doing I serve notice that 
the legislature has failed to perform its 
obvious duty.” 

Other Bills Signed 


_The Fearon bill amending section 16, 
N relation to funeral expenses and de- 
pendent children by adding blind or crip- 
Ded children of any age to those en- 
titled to benefits under the law. 

The Gates bill, amending section 56 
Workmen’s compensation law, by mak- 
ng subcontractor liable for workmen’s 
compensation with contractor primarily 
Tesponsible. 

he Cornaire bill, amending section 54, 
Y providing for limitation of the issu- 
ance of policies of workmen’s compen- 
‘ation insurance by a foreign insurer and 
Providing for a bond representing 25% 
the outstanding reserves for compen- 


‘lotte and Asheville. 


sation losses on policies issued by a for- 
eign stock corporation or mutual asso- 
ciation upon risks located in the state 
of New York. Under other bills both 
mutual and stock companies may under- 
write this class of business. 

The C. P. Miller bill, amending sec- 
tion 16, by providing if funeral expenses 
have been paid by the claimants entitled 
to compensation or other, the funeral ex- 
penses awarded shall be made payable to 
such claimants or others; otherwise they 
shall be made payable to the undertaker. 

Three Wales’ Bills 

The Wales bill, amending section 107 
insurance law, relative to accident and 
health policies by providing restriction of 
section shall not apply to policy issued 
to any college, school or other institu- 
tion of learning or to head or principal. 
Group health insurance on college stu- 
dents. ic- | held 

The Wales bill, amending subdivision 
2, section 70, by authorizing insurance 
against loss from sickness or injury of 
a student or other person under a policy 
applied for by parent or guardian or by 
college or other institution of learning. 

The Alaterman bill, adding a new sec- 
tion 92-a to the insurance law in rela- 
tion to examination under burglary pol- 
icy and copy of evidence to be furnished 
to the insured. 

The Wales bill, amending sections 200, 
204, 209, 214m, relative to incorporation 
of life or casualty corporations on the 
co-operative or assessment plan. 





PITTSBURGH C. OF C. EDITION 





Casualty Men Contribute Special Articles 
—Among Them Being Lunt, Whit- 
ney, Robinson and Hargrave 


Casualty executives figure prominently 
as authors in the Fire and Casualty In- 
surance issue for April of “Greater Pitts- 
burgh,” the official magazine of the Pitts- 
burgh Chamber of Commerce. Edward 
C. Lunt, vice-president, Great American 
Indemnity, contributes “Surety Bonds 
Safeguard Business”; Albert W. Whit- 
ney, acting general manager, National 
Bureau of Casualty & Surety Underwrit- 
ers, writes on “Safety Education”; E. 
E. Robinson, automobile manager of the 
Bureau, discusses “Automobile Casualty 
Rates”; Herbert W. J. Hargrave, claim 
department manager of the Bureau, gives 
a close-up picture of “Adjustment of 
Claims”; Henry Swift Ives, vice-presi- 
dent, Casualty Information Clearing 
House, pictures the “Insurance Back- 
ground of Industrial Development,” and 
Gregory C. Kelly, general manager, 
Pennsylvania Compensation Rating & 
Inspection Bureau, devotes his article to 
“Pennsylvania Workmen’s Compensation 
Rates.” { 





CHICAGO SALES CONGRESS 





Date Set Is May 6; Four Principal 
Speakers; Also Big Luncheon; Good 
Attendance Promised 
May 6 is the date set for the second 
annual Casualty Sales Congress at the 
LaSalle Hotel, Chicago, originated and 
held last year under the auspices of the 
Casualty Feld Club of Illinois. The 
speakers for the gathering will be Hale 
Anderson, vice-president, Fidelity & 
Casualty; Charles L. Platts, special ex- 
ecutive representative, Standard Acci- 
dent; H. J. Conlon, underwriting super- 
intendent of the Zurich, and J. F. 
O’Loughlin, burglary superintendent, 
Royal Indemnity. In addition, there: will 
be a luncheon at which an outstanding 
civic leader, yet to be named, will be 
the principal speaker. A large attend- 
ance is promised, most likely around 600 

agents. 





TO OPEN RALEIGH SUB-OFFICE 

The Richmond branch of the United 
States F. & G. will soon.open another 
sub-office for claims in North Carolina, 
to be located in Raleigh. Other claim 
offices are located at Greensboro, Char- 
The Raleigh office 
will give special attention to the adjust- 
ment of compensation claims. 


Royal Indemnity Gets 
Out New A. & H. Forms 


PROVISIONS MADE BROADER 





Featured Contracts Are “Monarch Acci- 
dent” and “Monarch Income Acci- 
dent”; Their Advantages Listed 





The Royal Indemnity has just come 
out with a new series of accident and 
health policies with broader provisions. 
The two featured forms are the “Mon- 
arch accident” and the “Monarch income 
accident,” providing four-way coverage, 
i. e., (1) principal sum losses, (2) weekly 
indemnity, (3) surgical operation indem- 
nity and (4) hospital and graduate nurse 
fees. 

The company in a special announce- 
ment to its agency force on these forms 
stresses the following advantages: 

No time restriction of 200 weeks for 
payment of principal sum loss following 
total disability from date of accident. 
Policy provides also for benefits to date 
of loss paid in addition to principal sum 
payments. 

Period extended to 180 days from date 
of accident for payment of principal sum 
losses irrespective of total disability. 

Specific payment for loss of speech or 
hearing. 

Option of taking weekly indemnity for 
life in lieu of principal sum for loss of 
both hands, both feet or loss of sight of 
both eyes. 

Period for payment of partial disabil- 
ity (one-half weekly indemnity) extend- 
ed to fifty-two weeks. 

Double indemnity provisions include 
while boarding or alighting from com- 
mon carriers. Hospital indemnity and/ 
or graduate nurse fees provides 100% 
additional weekly indemnity for fifteen 
weeks. No territorial restrictions. 

Air travel rider attached to policies 
without charge. 





CASUALTY CO. TO START SOON 





Great Eastern, Newark, Expects to 
Start Writing Next Month; Opening 
Larger Offices 


According to President Emanuel Sin- 
clair Margulies of the Great Eastern 
Casualty of Newark, the company ex- 
pects to start writing business about the 
middle of next month and in view of 
that fact have taken larger offices in 
the Industrial building located at 1060 
Broad street, Newark. 

The company was incorporated last 
September with an authorized capital of 
$150,000 and a surplus of a similar 
amount. The par value of the stock 
has been placed at $10 per share and 
the selling price at $20 per share. 

The company will write liability and 
property damage on all automobiles of 
the private type. Frank A. Harrigan is 
secretary and treasurer of the new out- 
fit. Agencies will be established in all 
of the larger towns in the state. The 
company will confine its business to the 
state of New Jersey until it has become 
firmly established in the automobile in- 
surance field and will then make appli- 
cation for licenses in other states. 





HUGH CHAPMAN PROMOTED 


The Union Indemnity has promoted 
Hugh Chapman to the post of assistant 
manager of its fidelity and surety de- 
partment. This promotion comes to Mr. 
Chapman as a well deserved recognition 
of ability and experience. Mr. Chap- 
man was formerly superintendent of the 
contract bond department and is suc- 
ceeded in this position by A. L. Robinett. 





GETS $604,809 SURETY RATING 

The Consolidated Indemnity & Insur- 
ance Co. has been given a rating of 
$604,809 as to any one risk by the Treas- 
ury Department of the United States 
and it has been authorized to qualify as 
sole surety on recognizances, stipulations, 
bonds, and undertakings permitted or re- 
quired by the laws of the United States, 
to be given with one or more sureties. 


EROTECTIONS 
/ GEORGIA Y 


CASUALTY 
COMPANY 


We Sree, 
<i PRESIDENT ET, 
SS SN 


Specializing in 
COMPLETE 
CASUALTY 
INSURANCE 
SERVICE 


An aggressive, rapid- 
ly growing old line 
company, offering a 
splendid program of 
agency cooperation. 


Applications 
for Agencies 
Solicited 











deas That Mean 


More Business 
ANY MEN have writ- 


ten the rules for success 
in business. Simple rules that 
it would seem anyone could 
follow. But the real secret 
lies in individual application 
of the general rules. 


The home office of the 
United States Fidelity and 
Guaranty Company co-oper- 
ates with its agents to meet 
the problems that result from 
ever growing competition. 


UNITED STATES FIDELITY 
AND GUARANTY 
COMPANY 


Home Office: 
BALTIMORE MARYLAND 





FIDELITY SURETY CASUALTY BURGLARY 
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Autos Cause Of 29% Of 
Accident Claims In ’28 


¢ 


HORSE NO LONGER BIG FACTOR 








T-avelers Survey Into Personal Acci- 
dents Shows Rising Importance 
of Aircraft Mishaps 





The horse and its vehicle has prac- 
tically disappeared as a personal accident 
factor, the aircraft is rising in import- 
ance and the automobile is called the 
greatest cause of fatalities and injuries 
in the United States, in an analysis just 
completed by the Travelers. Further- 
more, whether the hazard exists at home, 
on the street, at recreation or at work, 
injury in an accident is an every-day 
possibility. 

The Travelers data for 1928 show that 
the motor vehicle was responsible for 
29.33% of the claims arising among the 
company’s personal accident policyhold- 
ers. without regard to their occupation, 
and for 37.94% of the total claim pay- 
ments. No further evidence should be 
required to show that the automobile is 
today’s greatest accident factor in the 
United States, as well as the cause of 
the severest injuries which people gen- 
erally can suffer. 


Collision Most Frequent Cause 

The company’s analysis of automobile 
accident claims, omitting, for the time 
being, the pedestrian and his troubles, 
reveals collision between cars as the 
most frequent automobile accident oc- 
currence. Next in frequency is the com- 
bined cause of skidding and ditching, 
followed by: caretaking and repairing, 
entering or leaving, cranking, caught in 
doors and windows, collision of automo- 
biles'with inanimate objects, to enumer- 
ate only a few of the many factors that 
contribute to the country’s motor fatality 
and injury toll. Although only a few 
automobile accidents, comparatively 
speaking, resulted from defective appli- 
ances, the amount paid:in claims because 
of such mishaps was large. 

Despite the varying estimates which 
have been made as to the number of per- 
sons injured in automobile accidents in 
the course of a year, the Travelers data 
still show 100 injuries for every fatality. 
Since the motor vehicle fatality toll last 
year was approximately 27,500, as tabu- 
lated by the ‘Travelers, it can be esti- 
mated, on the basis' of the company’s 
personal accident experience, that fully 
2,750,000 persons were injured last year 
in automobile mishaps, of one kind or 
another. Some ratios of injured to fa- 
talities have placed the toll of injured at 
800,000 a year, which figure can only in- 
clude many of the serious injury cases 
reported to state and local authorities. 
The experience of an insurance company 
may well be accepted as the basis for 
computing a ratio between motor vehicle 
fatalities and injured, because every 
claim paid under a personal accident 
policy represents an injury that has re- 
quired medical attention. ° 
Difference Between Ratio of Fatalities 

To Injuries 

One of the interesting trends which a 
study of the Travelers data reveals is 
the difference between the ratio of fatal- 
ities to injured in automobile accidents, 
where pedestrians are excluded, and 
where pedestrians and motorists try to 
decide the question of supremacy. In 
the former, as already pointed out, the 
ratio shows 100 persons injured for every 
fatality, while in the latter it is seen 
that only seventy-five persons on the 
average succeed in getting away with 
their lives for every one struck and killed 
by a motor vehicle. 

Although one out of every seven pe- 
destrians hurt was struck by an auto- 
mobile, the presence of bicycles, animal- 
drawn vehicles. motorcycles, trains, 
street cars, inanimate objects and other 
neonle—not to mention falling objiects— 
made the pedestrians problem still more 
perplexing. One out of every five pedes- 
trians hurt was either hit by a falling 
object or by one of the numerous ve- 





hicles daily clamoring for their allotted 
space on public thoroughfares and high- 
ways. 

In frequency of occurrence, however, 
falls must take precedent over all forms 
of accidents involving pedestrians. This 
is indicated by figures which show that 
two out of every three injured c: the 
streets fell down or over things, usually 
on pavements and uneven ground. 

Though some of the hazards that pe- 
destrians encountered on streets and 
highways may be regarded as peculiar to 
traffic conditions, it cannot be said that 
falls, strictly speaking, should be so clas- 
sified. When home accidents are an- 
alyzed, it is discovered that falls again 
assume the spotlight, causing injuries to 
one out of every three hurt within their 
homes. Outside, but around the home, 
falls occur still more frequently, being 
responsible for more than half the num- 
ber of persons hurt while on the prem- 
ises of their dwellings. 

Home Injuries 

One-fourth of the Travelers’ personal 
accident policyholders hurt within their 
homes last year were paid claims because 
of cuts on sharp instruments. Another 
10% of the number injured figured in 
collisions with inanimate objects and 
persons, while 7% of the number suf- 
fered from burns. Except in a few cases, 
mishaps around the house occur in much 
the same way as those happening within. 
However, the number of casualties from 
accidents outside was only about half as 
great as the number injured within the 
home. 

Since a large percentage of the com- 
pany’s personal accident policyholders 
are adult men of the business and pro- 
fessional type, the figures on mishans 
occurring in sports and recreation would 
seem to indicate that many men take 
their plav as seriously as they do their 
work. More persons were hurt while 
taking part in some recreational activity 
than were injured in accidents within the 

home. That the average injury suffered 
in sports and recreation was also more 


serious is indicated by the fact that the 
average settlement was considerably 
more than where persons were hurt with- 
in and around their homes. 


Although not nearly as many men play 
baseball as golf, baseball leads all games 
in the number of casualties reported, 
which indicates that adults should choose 
their competitive recreational activities 
with some care as to selection—a factor 
long appreciated in the insurance busi- 
ness. The greatest number of injuries 
reported under the heading of sports and 
recreation were suffered in country and 
woods, which classification does not in- 
clude fishing, horseback riding, picnics 
and outings at parks, boating and canoe- 
ing, bathing and swimming, or hunting. 
Among travel accidents, excluding the 
automobile, the greatest number occurred 
on the railroad, with street railway, ele- 
vated and subway travel claiming not 
quite half as many. 


Accidents in public buildings, listed 
under miscellaneous in the Travelers an- 
alysis, were by far the most frequent of 
any mishaps grouped under that heading. 
However, it is interesting to note that 
aviation makes its appearance in this 
group with five claims, and that the total 
payments for such accidents amounted 
to practically one-third the sum required 
in settlement of more than 130 times as 
manv mishaps occurring within public 
buildings. 





CASUALTY TOPICS ON PROGRAM 





National C. of C. To Discuss Compulsory 
Laws and Accident Prevention at 
Annual Meeting 


Street and highway accident preven- 
tion and compulsory automobile insur- 
ance are two big topics with a casualty 
flavor which will be taken up at a round 
table conference at the forthcoming an- 
nual meeting of the United States Cham- 
ber of Commerce, April 29 to May 3. 
The general theme of the meeting is the 
“Growing Responsibilities of Business.” 
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> — , We are firm believers in the = 
—_— American Agency System and the princi- = 
= z = 
2 cma ples on which the agency structure of this =~ 
= el country rests We believe that the rela- - 
———— tionship between company and agent is 
i one of mutual profit and dependence— 
ot ate” mg : é 
= oe their interest is a common interest. 


The American Agency System has been 
molded into its present furm by the prac- 
tical experience of many years. 
lieve it is mstrumental in keeping the 
ethics of our profession on a high plane 
We believe its representatives are con- 
sciuus of the trust invested im them by 
their assureds and by the compames they 


We are confident that the American 
Agency System as supported by the Nat- 
ronal Association of Insurance Agents is 
the best possible system of selling insur- 
Confidence loyalty and a spirit of 
helpfulness — these are the ideals we 
maintain im our agency relations and 
these are the ideals on which the Ameri: 
can Agency System has heen built 
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Executive Offices: 
Union Indemnity Bldg., New Orleans 


Northwestern Casualty 
& Surety Company 
Bankers & Merchants Fire 
Insurance Company 








Union Inpvemniry Company 


Detroit Life Insurance Co. 
There is no inter-relation of capital between these companies. 
Insurance Securities Company Inc. 25 


\ 


Eastern De ent: 
100 Maiden Lane, N. Y. 


La Salle Fire Insurance 
Company 
Union Title Guarantee 
Company, Inc. 


They are all owned and controlled b, 

















DISCUSS MERIT RATING PLAN 





In Louisville Idea Favored with Reserva. 
tions; Philadelphia Ass’n. Sees 
Increased Business 


Both the Casualty & Surety Associa. 
tion of Louisville and the Philadelphia 
Casualty Underwriters Association fea- 
tured the automobile merit rating plan 
at their meetings last week. In Louis. 
ville the idea was favored provided jt 
can be worked out without endangering 
uniformity in rates. Unjustifiable credits 
was feared under the present arrange. 
ment. The outcome of the gathering wa; 
the appointment of a committee to draft 
resolutions to be presented at the next 
meeting, opposing any movement tent- 
ing to disrupt present rates. This rcsolu- 
tion will be sent to the National Bureay 
of Casualty & Surety Underwriters upon 
adoption. 

The Philadelphia casualty. men at- 
journed their meeting with the decision 
that their association could do nothing 
to remedy the present situation until ac. 
tion was first taken by the national as- 
sociation. Only one member said that 
his office was not demanding signed war- 
ranties but was giving the 10% reduc 
tion to all. Others declared that not 
only were they demanding the driver’ 
signature but the public seemed anxious 
to give it. Many present said that the 
merit rating plan had resulted in much 
new business. 





RATES BACK TO MANUAL IN N.C 





Amendments to Banking Law of State 

Relieves Bank Fidelity and Bankers’ 

Blanket Bond Situation 

Standard bank fidelity forms and bank- 
ers’ bond forms can now be issued by 
bonding companies in North Carolina 
without the imposition of excess rates 
for that state, as a result of amendments 
to the state banking laws during the re- 
cent legislative session. 

The previous laws were so exacting 
in their requirements for the governing 
of activities of bank employes that the 
Towner Rating Bureau, realizing that the 
law would be read into any bond, found 
it necessary to increase bank fidelity 
rates and bankers’ blanket bond ates 
most materially. 

Companies writing those lines restored 
the regular manual rates applicable to 
state banks, following the legislative ac- 
tion. There were no surcharges on na 


* tional bank rates. 





COMPLETE 4-DAY CONFERENCE 





Aetna C, & S. Field Engineers For Fidel. 
ity And Surety Addressed By Off- 
cials; Contract Bonds Featured 
The Aetna Casualty & Surety has jus 
completed a four-day conference of its 
fidelity and surety field engineers. Thest 
men, located in all sections of the cout 
try, are an important factor in_ the 
Aetna’s nationwide bonding service. | 
The conference made an especially m 
tensive study of the problems surrount 
ing contract bonds. Talks were maé 
by Vice-President Wilmot M. Smith, 
Secretary A. R. Sexton, Secretary A. B. 
Palmerton and Engineer Edward | 
Bush, of the bond department. Vice 
President W. L. Mooney and Secretaty 
C. G. Hallowell, of the agency depart 
ment, also spoke. The conference col 
cluded with a dinner given at the Hart 
ford Club. 





NOW WITH ROYAL INDEMNITY 

H. H. Wilson, formerly with the New 
York Indemnity as fidelity underwriter 
has joined the Royal Indemnity in 4 
similar capacity. Mr. Wilson takes tt 
post occupied by W. E. Makosky, 
signed. 





LED IN P. G. VOLUME FOR CAL. 

According to records of the Cal:ornl 
insurance department, the Union Indet 
nity led in plate glass volume i: thal 
state for 1928 with $73,899 in premiums 
written. Second was the Hartford Ac 


cident with written premiums of $44,%% 
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“Business Doctor” To 
Run Motor Casualty 


NEW PHILADELPHIA CONCERN 





He Is E. P. Weber, Industrial Engineer; 
Company Specializing on Non-De- 
ductible Collision 





The Motor Casualty Corporation of 
America, formed a few weeks ago in 
Philadelphia to specialize in non-deduc- 
tible collision insurance, is being spon- 
sored by nine men who have had little 
or no experience in the business. This 
wil be an interesting experiment to 
watch, for the senior vice-president, sec- 
retary — general manager of the com- 
pany is a “business doctor.” He is Ed- 
win P. Weber, an industrial engineer, 
whose forte is ‘said to be reviving dying 
corporations and placing them once more 
on a strong foundation. 

In addition to Mr. Weber there are 
two attorneys, two investment bankers, 
a newspaper editor, a college professor, 
an automobile man and a clothing manu- 
facturer. among the officers and directors 
of the company. 

There are only two men in the organi- 
zation who have had past insurance ex- 
perience. One is Frederick M. Dunn, 
Jr, director of agencies and underwrit- 
ing He was a special agent of the 
Constitution Indemnity in Philadelphia 
and suburban territory before joining the 
Motor Casualty. The other is George 
R. Cooper, comptroller of the corpora- 
tion, who was formerly connected with 
the Sylvania and also with the Royal. 

The new company starts business with 
a fully paid-in capital of $100,000 and a 
surplus of $50,000, termed by its officials 
s “only the organization capital and 
surplus.” 


Not A New Field 
A five column ad in Philadelphia morn- 
ing papers heralded the arrival of the 
Motor Casualty Corp., in which was 
stated that a “new automobile insurance 


policy—non- deductible full coverage col- 
lision insurance” was being offered at 
a saving of about 40%. Later, when a 
reporter for The Eastern Underwriter 
interviewed officials of the organization, 
it developed that this was not an en- 
tirely new field of automobile insurance 
but merely that the company was the 
first to specialize in the writing of non- 
deductible collision policies. 

Asked why collision insurance had 
been selected when other companies have 
had such a bad experience in the line, 
the officials answered that the collision 
experience wasn’t bad since recent sta- 
tistics showed that the average collision 
claim was only $7. Furthermore, not 
many people carry the protection, the 
rates in the past having been too pro- 
hibitive. 

To Specialize on Pleasure Cars 


The rates of the Motor Casualty are 
figured on a percentage of the actual 
cash value of the automobile at the time 
the car is insured. The scale for new 
cars follows— used cars have a percen- 
tage 2% higher for each class: 

Cars costing from $100 to $250, 10%; 
$251 to $500, 9%; $501 to $750, 8%; $751 
to $1,250, 7%; $1,251 to $1,500, 6%; $1,- 
501 to $2,000, 5%; $2,001 to $3,000, 4%; 
$3,001 to $4,000, 314%; $4,001 to $7,500, 
3%; $7,501 to $10,000, "2%. 

he company is at present operating 
only in Pennsylvania, although it later 
expects to enter other states. It is at- 
tempting to confine its business to pleas- 
ure cars, although it will accept fleets 
if the business is offered. It believes 
that collision insurance, if properly un- 
derwritten, will show a good profit. 

The company will operate under the 
management of the following officers, 
who are also directors: 

Robert G. Erskine, president, and attorney; 
Edwin P. Weber, senior vice-president and sec- 
retary; Maurice E. Bell, second vice-president, 
who has been connected with the automobile in- 
dustry for the past fifteen years; Rudolph Bell, 
treasurer, formerly engaged in the manufacture 
of wearing apparel; Franklin F. Dickerman, 
chairman of the finance committee, an attorney; 
Nathan B. Fleisher, chairman of publicity com- 


NEW AVIATION GROUP FORMED 


Called National-Continental Insurance 
Ass’n., with Secretary Franklin of 
Cont’l. Casualty As Its Head 


Four companies, two casualty and one 
life insurance company, have grouped 
together to form a new aviation asso- 
ciation called the National-Continental 
Insurance Association which will have its 
administrative office in Chicago. 

The fire companies are the National 
Fire of Hartford, Mechanics & Traders, 
Transcontinental and Franklin National; 
the casualty companies are the Conti- 
nental Casualty and National Casualty, 
and the life company is the Continental 
Assurance. This is the third aviation 
group formed within the past year. 

C. H. Franklin, secretary of the Con- 
tinental Casualty, is the managing direc- 
tor of the association and is in charge of 
its underwriting. 








KENNEDY JOINS CONSOLIDATED 





To Be Burglary Superintendent of Its 
Metropolitan Office; Formerly With 
Ocean Accident 
William F. Kennedy has joined the 
Consolidated Indemnity as superintendent 
of its metropolitan burglary department. 
His headquarters will be at 475 Fifth 
avenue, New York, the home office of 
the company, pending the onening of 

the metropolitan downtown office. 

Mr. Kennedy brings to his new con- 
nection twenty years’ experience in the 
metropolitan territory. On returning from 
active service after the war, he became 
associated with the Ocean Accident in 
its accident and burglary department, 
which position he leaves to join the Con- 
solidated. 








mittee, managing editor of the ‘““Jewish World’; 
A. Basil Lyons, connected with Philadelphia in- 
vestment house; Dr. Aubrey R. Keirsey, mem- 
ber of Temple University faculty, and Morris 
F. Miller, of Jones, Miller & Company, invest- 
ment bankers. 


NATIONAL SURETY ACTIVITY 





Places $6,000,000 Burglary Policy on New 
Mexico Securities; Also $1,000,000 Fi- 
delity Bond on State Treasurer 

The award of a $6,000,000 burglary 
and robbery policy on the securities of 
the state of New Mexico was made on 
April 4 by State Treasurer Emerson 
Watts to the National Surety. This pol- 
icy is considered the largest of its type 
ever written in the Rocky Mountain 
region. 

The National Surety also wrote a $1,- 
000,000 fidelity bond on State Treasurer 
Watts through its Denver branch office, 
in charge of Vice-President Ralph Smith 
and managed by Howard Toncray. 





FORMING MAINE CASUALTY CO. 
The Maine Casualty Co. is being 
formed by interests affiliated with the 
Union Safe Deposit & Trust Co. of 
Portland, Me., which was at one time 
a banking institution but is now a fidelity 
and surety carrier. The new company 
will have a capital of $100,000 and a 
surplus of $100,000, all paid in. Its pres- 
ident is Ivan E. Lang, of Waterville, Me. 
It will feature automobile insurance. 





LOW BID WAS $10,378 

Only two bids were submitted for a 
blanket insurance on 196 passenger cars, 
trucks and tractors used in Erie County, 
in which Buffalo is situated, when ten- 
ders were taken this week. The low 
bidder, the Armstrong, Roth, Cady agen- 
cy, of that city, was given the contract 
to cover the county vehicles at its bid 
of $10,378. The Employers’ Liability bid 
was $14,079. 





NEW POST FOR H. J. MILLER 

Harry J. Miller, formerly with the 
New York office of the Massachusetts 
Bonding, has joined the Great American 
Indemnity as an accident and health un- 
derwriter. Mr. Miller has had many 
years of experience in this line in New 
York City and other parts of the coun- 
try. 
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Sees General Liability 
As Undeveloped Line 


SURVEY BY U. S. F. & G. MGR. 





J. D. Hall of Des Moines Classifies 
Risks Into “Outside” and “Inside”; 
Arguments That Sell Both 





J. Dilliard Hall, manager for the United 
States F. & G., at Des Moines, believes 
that the general liability line is undevel- 
oped; that agents have shown a lack of 
interest in it due to the fact that they fail 
to recognize the opportunities afforded 
them in this field. Mr. Hall in the follow- 
ing survey of available prospects for gen- 
eral liability, which: appeared in U. S. 
F. & G. current “Bulletin,” undertakes 
to show that the business is there for 
those producers who are _ progressive 
enough to go after it. 


From the small volume of general lia- 
bility insurance that is written by all 
companies, it is quite apparent that 
agents are not working this line as con- 
scientiously or as actively as the other 
casualty lines. In my opinion, this lack 
of interest on the part of the agents is 
due, no doubt, to the fact that they fail 
to recognize the great opportunities af- 
forded them in this field. 

With this thought in mind, it might 
be well to consider the various prospects 
that exist. At one time I was connected 
with a local agency and, in developing 
this form of insurance, I divided the 
prospects into two classes, which for 
the sake of convenience I called “inside” 
and “outside” risks. Here are the clas- 
sifications : 

Inside 

Apartment hotels 

Apartment houses. 

Armories. 

Asylums or sanatoriums. 

Automobile garages. 

Billiard halls. 

Buildings: 

(a) bank, 
(b) office. 

Churches. 

Colleges and schools. 

Hospitals. 

Hotels. 

Libraries and museums. 

Restaurants. 

Dance halls. 

Dentists’ or physicians’ offices. 

Dwellings. 

Funeral homes or parlors. 

Skating rinks, ice or roller. 


YY. 4... A oe Wo W. C.A. 
Stores 

Bakeries 

Clothing. 


Confectionery. 
Delicatessen. 
Department. 

Drug. 

Dry goods. 

Five and ten cent. 
Furniture. 


Grocery. 
Hardware. 
Tce cream parlors. 
Tewelry. 
Machinery dealers. 
Meat, fish, etc. 
Poultry. 
Plumbers. 
Warehouses, private or mercantile. 
Outside 
Advertising signs: 
(a) roof, 
(b) street, 
(c) wall, 
(d) highway, 
(e) field. 


Bulletins or placards or street banners. 
Amusement parks and devices. 
Automatic slot or vending machines. 
Automatic parking stations, open air. 
Automobile tourist camps. 
Baseball parks. 
Bath houses and bathing pavilions. 
Cemetery companies. 
Clubs: 

(a) Golf, 

(b) polo, 

(c) gun or rifle. 
Exhibitions, outside. 
Golf courses, municipal or public. 
Golfer’s liability. 
Grandstands. 
Race tracks. 
Real estate development property. 
Rolling chairs, operation. 
Dog liability. 
Sports liabiilty. 
Stadiums. 
Swimming pools. 
Tennis courts, public. 
Vacant land. 


Building Owners Live Prospects 


The majority of agents, I believe. are 
risks listed 


familiar with the “inside” 





above, and, to a certain extent, the in- 
suring public realizes that there is a need 
for general liability insurance on such 
buildings. Accidents occur with amazing 
frequency in all buildings which are 
open to the public. They seem to be 
unavoidable even under the most careful 
management. Slight mishaps have been 
made the basis for large: damage suits, 
and court actions have proven expensive 
to.the owners and lessees. All building 
owners or lessées are, therefore, live 
prospects, and most certainly should not 
be without this protection. 

The “outside” risks have been rather 
neglected, for new agents recognize 
these prospects, but to my mind this is 
an even larger field than the other. Con- 
sider the first classification under this 
division, namely, advertising signs. All 
outdoor signs are exposed to the ele- 
ments of the weather, and the chains or 
other fastenings very often break, caus- 
ing the signs to fall. Thousands of acci- 
dents have been caused in this manner, 
and many large damage suits have re- 
sulted. I recall, in particular, an acci- 
dent which occurred in Fort Dodge, 
Iowa, several years ago. A large frater- 
nal order was convening in that city, and 
a banner had been stretched from the 
corner of an office building to the roof 
of an adjacent hotel. The constant blow- 
ing of the wind against the banner 
caused the entire brick cornice of the 
office building to fall, resulting in the 
death of two persons and the injury of 
several others who were passing by. 
With the many signs which appear at 
all angles along Main street, surely every 
agent should be able to secure a volume 
of this business. 

* Even Owners of Vacant Land 

The other classifications offer just as 
large a field—don’t overlook the amuse- 
ment parks, ball parks, race tracks and 
stadiums, for numerous accidents occur 
at such places of amusement. One could 
ramble on indefinitely, calling attention 
to the hundreds of “outside” prospects 
that are perhaps being overlooked; why, 


even the owners of vacant land need this 
protection! 

If an agent would but check over the 
assureds already on his books who now 
carry compensation, automobile, burg- 
lary, plate glass and other lines of in- 
surance, he would be astounded at the 
number of them that should also carry 
general liability. Even in the writing 
of judicial bonds, it should be kept in 
mind that administrators and trustees of 
estates need this protection on the prop- 
erty administered or held in trust. 


Claim Records 


So much for the prospects—there are 
hundreds, both inside and out. It.now 
remains for the agent to convince these 
prospects that they need this protection. 
One glance at our claim record should do 
the work. Here are a few of the mis- 
haps which cause damage suits: 

(1) A passerby is injured by a pro- 
jection or obstruction. (2) Falling 
shutter or brick injures someone. (3) 
In shoveling snow or ice from a building 
a passerby is hurt. (4) A person is in- 
jured from a fall on a faulty stairway. 
(5) A grandstand may collapse, injuring 
or killing many. (6) People are often in- 
jured by coal-holes in the sidewalks. (7) 
Amusement devices often break, causing 
injuries. (8) Unguarded elevator shafts 
often cause injury or death. (9) A roll 
of baling wire thrown carelessly along a 
path in a county fair ground resulted in 
a substantial personal injury verdict. (10) 
A steel casement window was blown out 
of a building, wrecking a car parked in 
the street below, seriously injuring an 
occupant. ((11) Improper marking of 
depth of water in a public swimming 
pool has caused serious injury to divers. 
(12) Almost an entire stone balcony fell 
from the second story of a hotel, injur- 
ing several people. (13) A flagpole col- 
lapsed from one building, went through 
a window of an adjacent building. (14) 
A fire-escape ladder on the outside of a 
building had a loose rung, and an office 
boy, playing during noon hour, was 
killed. (15) A guy wire on a smokestack 
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loosened and shorted on a power line, 
two men were burned. 

Premium charges for this protection 
are reasonable. In the case of buildings, 
the premium is figured on the linea! foot 
of street frontage and the square foot 
area of the premises. The gate receipts 
must be taken into consideration in fig. 
uring the premium charge covering 
amusement parks, baseball parks, race 
tracks, etc. The premium coverinz golf 
courses is figured on the acreage. These 
various factors which must be cons ‘dered 
when making rate quotations are fully 
explained in the manual. 





FLIGHT ALMOST TRAGIC 


The story of a near-tragic ending to 
a cross country flight of a prominent 
South Bend, Ind., insurance man to 
reach the bedside of his wife who is 
critically ill, was contained in a telegram 
received in South Bend. The message 
told that the plane which D. Sherman 
Ellison, insurance man, chartered to car- 
ry him from his home to Long Beach, 
Cal., was forced down near Laramie, 
Wyo., by a blizzard and that it- crashed 
in the forced landing. The occupants, 
consisting of the passenger. the pilot and 
mechanic were slightly injured and the 
plane badly damaged. For six miles the 
men were compelled to make their way 
in a raging storm before benig rescued 
and taken to a Laramie hospital. Mr. 
Ellison continued his journey by train 
the following day. 





HEADS PARK BOARD 

John C. Lanphier, Jr., president of the 
Insurance Federation of Illinois, was re- 
elected president of the Park Board of 
Springfield, Ill, on April 2. Mr. Lan- 
phier was returned to the office despite 
a bitter fight by his political opponents 
He has been president of the Park 
Board for the last two years and in that 
capacity is an important political figure 
in the Illinois capitol. 





NEW POST FOR F..R. AIKEN 

F. R. Aiken, Jr., is leaving the Great 
American Indemnity where he has been 
a surety underwriter to join the Frates 
Co., general agency in Tulsa, Okla, as 
managr of its fidelity and surety depatt- 
ment. This agency represents the Hart 
ford Accident. Mr. Aiken has been with 
the Great American Indemnity for the 
past two years and before that was with 
the Hartford Accident for three years. 





COMPULSORY BILL DEFEATED 


Although the Haws compulsory auto 
mobile bill was expected to pass in the 
Pennsylvania legislature last week by@ 
close margin and after a bitter fight, this 
measure went down to defeat by a volt 
of 157 to 37. It provided for limits o 
$5,000 and $10,000 and gave the secre 
tary of highways the power to pass 
the right of companies to cancel or ft 
fuse to issue policies. 





PROMOTION FOR A. B. MARSH 

The Pennsylvania Surety has named 
H. B. Marsh as its resident vicc-pres 
dent for Pittsburgh. At the same tim 
Henry Schoenfeldt, associated with Mt 
Marsh, leaves the claim department {ot 
the production end, and is succeeded bY 
C. R. Pillion, who resigns from the Pitts 
burgh office of the Hartford Accident. 





H. & A. MERIT RATING 


Merit rating as applied to accicent at 
health policies will be one of the bé 
topics at the Chicago annual me-ting ° 
the Health & Accident Underwrites 
Conference in June. E. C. “udloné 
vice-president, Federal Life, wii! int™ 
duce the topic. 





H. M. FROST NOW A DIRECTOR 


Howard M. Frost, vice-president 4 
treasurer of the Seaboard Sur<ty, 


week 















elected a director of the company /* 
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